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New Lloyd’s Co. 
Formed To Meet 
Depository Demands 


Called Additional Securities, Ltd., 
and Has Same Chairman and 


Directors Committee 
HAS £365,000 CAPITAL 


Expected to Meet Requirements of 
Foreign Countries Having to 
Do With Funds 


By A. C. Blackall 


LONDON, March 20. 

An interesting new development in 
connection with Lloyd’s is disclosed by 
the registration in London of the firm of 
Additional Securities, Ltd. The chair- 
man of the company will always be the 
chairman of Lloyd’s and the other di- 
rectors comprise the committee of 
Lioyd’s. Only members of the commit- 
tee may be directors of the company. 

Capital of the company is £365,000 in 
25,000 4 per cent non-cumulative redeem- 
able preference shares of £10 each and 
240,000 wo ag 600,000 — and 80,000 ai. a 
ordinary shares of 2s.6d. Its objects are 
to carry on the business of financiers, 
capitalists, concessionaires, contractors, 
and merchants, etc., and to adopt an 
agreement with the Corporation of 
Lloyd’s and the members of Lloyd’s. 

Reason for Formation 

The company may not carry on in- 
surance Or reinsurance business. 

The reason for the formation of the 
company is to overcome difficulties which 
have hitherto prevented Lloyd’s under- 
writers from complying with the laws 
of certain countries. These laws require 
all foreign insurance concerns to make 
deposits and to comply with formalities 
before being allowed to undertake insur- 
ance business in the country. This ap- 
plies particularly to some of the states 
in America where there is a considerable 
demand for insurance at Lloyd’s, but 
where it has been difficult for Lloyd’s un- 
derwriters to comply with state insur- 
ance laws. 

It is also understood that the new com- 
pany, which is almost entirely financed 
Y non-marine underwriters at Lloyd’s, 
will assume certain liabilities and under- 
take duties which will enable business 
to be transacted without contravening 
National or state laws. 

The directors of the company are Lt.- 
Colonel Robert Walker Roylance (chair- 
man of Lloyd’s;) Harold G. Chester, 
Montague Evans, Philip D’Ambrumenil, 
Eustace R. Pulbrook, Thomas A. Miall, 
Arthur J. Whittall, Laurence H. Tufnell, 
Sir Percy G. Mackinnon, David E. W. 
Gibb, Stanley J. Aubrey and Guy N. 
ouse. 
re 
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‘l Then Realized” 


This policyholder is doubtless one of many hundreds of 
thousands who acquired their life insurance education through 
experience. He wrote:— 


I bought my first policy when I was a young man, and I thought 
of it as just a piece of paper. I took it because my boss “took” poli- 
cies, and I had a life insurance friend who tickled me into buying. 
Marriage made me a life insurance convert in earnest. And the Agent 
who sold me this new insurance, for my wife and three children, fixed 
it so that a moderate sum would be paid in cash to my wife, followed 
by a monthly income for life. This he called “service.” The years 
went by, and one day a letter came from the first company congratu- 
lating me on having become the owner of a fully paid, first-class piece 
of life insurance property, all twenty-five premiums on that first policy 
having been paid. I-then realized that life insurance was property of a 
kind whose face value and whose cash value never shrink, though even 
the best of bonds may, before maturity, sell below par. And now I 
think of life insurance as “property” as well as “service.” 


Property that has policy-stipulated emergency value. Service 
that begins with writing the application, and continues, far 





|| THE PENN MUTUAL LIFE INSURANCE CO. 





down the years, until payment of the policy face in a single 
sum, or of the last income instalment. 


Ws. H. Kincstey, President 
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Department Believes 
Code Objective Is 
Competitive Fairness 


Bad Insurance Drives Out Good 
Insurance, Says Prof. E. W. 
Patterson 


PROGRESS OF REVISION 


Language of Some N. Y. Provisions 
Dated; Administrative Law 
Must Be Recognized 











Without saying that the best insurance 
is always the most costly to the policy- 
holder, one can say that bad insurance 
thrives most when it is sold at rates 
below the level of safety. Thus, bad in- 
surance tends to drive out good insurance. 
—Prof. Edwin W. Patterson 





The New York State Department's 
proposed revision of the insurance code 
of this state will be ready for publication 
this Summer. Opportunity for sugges- 
tions and criticisms will be given to all 
who will be affected by its provisions. 
In an article in Columbia University’s 
school of journalism publication, “The 
Independent Journal,” Professor Edwin 
W. Patterson, chairman of the Depart- 
ment’s revision committee, says it is 
hoped that the final draft will be enacted 
during the legislative session of 1938. 
This committee is composed of deputy 
superintendents and other officials of 
the Department appointed to work on 
the revision thus bringing to bear upon 
the project those primarily concerned 
with administering the present law and 
therefore, aware of its deficiencies. 

Why Code Is Beimg Revised 

The need for the revision arises partly 
from the effects of the depression upon 
the insurance business, and partly from 
an accumulation of defects in the pres- 
ent law which have become increasing- 
ly apparent over a period of vears. Chair- 
man Patterson says that the depression 
revealed striking weaknesses in the exist- 
ing safeguards for some type of guar- 
anteed mortgages and surety obligations; 
it showed the unreliability of some kinds 
of reserve investments of insurance com- 
panies. “Yet, the traditional branches 
of the insurance business, aided in some 
instances by emergency legislation, ful- 
filled their obligations with a high de- 
gree of success,” he writes. “Hence, 
the primary purpose of the insurance 
law revision is not so much to reform 
the insurance business in the light of 
depression experience, as to construct 
upon the basic principles of regulation 
embodied in the present law an orderly 
and clear-cut set of regulations adapted 
to the present needs.” 

Language of many provisions of the 
present law was formulated fifty or 
seventy-five vears ago. “Successive an- 

(Continued on Page 8) 
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Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 


Organized 1851 


Comparative Summary 





of 
Annual Statement Figures 
ASSETS 
NN 66 ak 6 ARK eld RES 
Interest Due and Accrued............. 


LIABILITIES 
a 
Policyholders’ Funds.................. 
Policy Claims in process of settlement. . . . 
Dividends to Policyholders............. 


ae 





EG OND as ik 604 cesawenserinns 


PEED 8 S409 6S seas CKeweResuaws 
TOTAL CONTINGENCY FUNDS... 


On December 31, 1936, the Company had in its 
Offices and in Banks Cash Balances of more than 

















December 31, December 31, 
1935 1936 
$510,142,154 $552,883,174 
11,282,782 7,651,700 
11,800,006 11,578,083 
$533,224,942 $572,112,957 
$412,155,115 $440,240,634 
89,659,015 97,137,180 
1,632,029 2,018,383 
4,847,756 4,784,907 
1,665,789 2,090,951 
345,548 291,028 
$510,305,252 $546,563 ,083 
4,194,578 5,500,000 
$514,499,830 $552,063,083 


$ 18,725,112 


$ 22,919,690 


SIX MILLION DOLLARS 
and held more than 
THIRTY-NINE MILLION DOLLARS 
in United States Government Bonds 


During the year 1936 
the Company paid to 
Policyholders and Beneficiaries 
the sum of 


FIFTY-SIX MILLION DOLLARS 


$ 20,049,874 


$ 25,549,874 


During the year 1936 


the Cash Receipts of the Company 
were over 

NINETY MILLION DOLLARS 
in Excess of Cash Disbursements 
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BUSY LIFE of AN INSURANCE OFFICER 


John A. Stevenson, Penn Mutual Executive Vice-President, Plays a Prominent 
Role in Philadelphia Insurance, Business and Educational Life; His Theories 


of Linking Classroom Work With Achievement in Field Have Proved Correct 
By Clarence Axman 


Outside the realm of public life there 
are few men whose careers have been 
more closely followed or observed by as 
many people as that of John A. Steven- 
son, executive vice-president of the Penn 
Mutual Life. Possessing a creative mind 
of unusual brilliance and clarity, a tire- 
less, unflagging energy, a capacity for 
performance, he early won distinction as 
a teacher, a traincr and an executive in 
the world of education. His reputation 
crew greater after he had written a 
book which helped revolutionize teach- 
ing methods and which his friends 
regard as his greatest contribution to the 
science of education and as paving the 
way to making teaching and training 
practical, especially for those in the field 
of industry or business. This book bore 
the title, “The Project Method of Teach- 
ing,” published by Macmillan. The “pro- 
ject method” emphasized the distinction 
between learning by actual practice, 
rather than by memorizing facts from 
textbooks. This method links classroom 
work with achievement outside the class 
room. 

Mr. Stevenson’s first contact with in- 
surance was as the director of the first 
School of Life Insurance Salesmanship at 
the Carnegie Institute of Technology at 
Pittsburgh. There he had the opportunity 
of applying his theories to working pro- 
cedure, the students dividing their time 
between work in the school and in the 
field where they gained actual selling 
experience. Later, he had charge of the 
educational and training activities which 
The Equitable Life Assurance Society 
carried on among its agency force. In 
the meantime, he had written several 
books on salesmanship. Next, he went 
into the production field as manager of 
the home office agency of the Penn 
Mutual Life where he also had opportun- 
ity to write personal business. 


Theories Prove Correct in Practice 


When John A. Stevenson arrived in 
Philadelphia eight years ago his reputa- 
tion as an educator and an executive, 
one of the finest, was nation-wide. 
Throughout the insurance business and 
in the university world there was unusual 
interest in knowing how his academic 
theories would work out. They did work 
out. He quickly demonstrated that he 
Was a genius in building organization; 
in discovering talent and developing it. 
The agency grew until it reached a maxi- 
mum production year of $36,000,000, an 
extraordinary achievement in a city of 
the size of Philadelphia. He also found 
time to write a large volume of business 
Personally—one year as much as $3,000,- 
0; to serve, sometimes as chairman or 
President, on committees of civic, welfare 
and business organizations; and for a 
period of two years and some months he 
took charge of the company’s production 
division in addition to his general agency 
duties. Relaxation he got from a hobby, 
the collection of first editions of his fav- 
orite authors. 

Mr. Stevenson’s success greatly pleased 
that considerable body of men in life in- 
Sirance whose major interest is in the 
academic and training side of salesman- 
hip. It meant a lot to them that a 
man from the university arena who for 
years had been telling students how to 

Practical as well as learned, how to 
‘apitalize as well as to accumulate knowl- 


edge in the marts of business, could not 
only practice with great success what he 
preached, but could make others perform 
successfully. It made a decided impres- 
sion upon the country’s insurance execu- 
tives, especially those charged with the 
responsibility of managing production 
divisions. Likewise, the carrying out of 
the Stevenson educational theories proved 
a satisfaction to the universities and col- 
lege administrations and faculties. That 
they have kept him under close surveil- 
lance and have a great admiration for 
what he has done has been demonstrated 
in their desire to have him return to the 
university field. 


Early Recognition in Educational World 
Mr. Stevenson was born in Cobden, 
Ill, a town in the Egypt section of the 
state, and his ancestry is Scotch-Irish. 
John Miles Stevenson, his father, was in 
public life for about forty years. After 
being graduated from Southern Illinois 
Normal University, he became a high 
school principal and then, at the age of 
22, superintendent of schools at Olney, 
Ill. Deciding to do some graduate work, 
he went to the University of Illinois one 
Summer. Then he spent two Summers 
at the University of Wisconsin, after 
which he resigned from the Olney 
Schools in order to return to the Uni- 
versity of Wisconsin to major under Dr. 
Edward C. Elliott, now president of 
Purdue. In the meantime, Dr. Elliott had 
offered him the post of his assistant. 

Stevenson arrived four days in advance, 
called at Dr. Elliott’s home and found 
he was ill and unconscious. Mrs. Elliott 
said: “Before losing consciousness my 
husband told the dean that Mr. Steven- 
son was to give his courses.” It was quite 
a tribute to a country teacher. 

Stevenson went to the home of Dean 
Birdge, who later became president of 
the University. The dean seemed sur- 
prised by his visitor’s youth, and made 
the comment: “There is no one else 
around; IJ’ll give you a trial if Elliott 
thinks you can do it. You may not last 
two weeks.” 

Joins School Book Concern 

Stevenson wasn’t worried that he could 
perform the duties and his work satis- 
fied the dean. At the end of the scholas- 
tic year he left the faculty in order to 
take advantage of an opportunity offered 
by a Chicago firm of publishers special- 
izing in school books. This was Scott, 
Foresman & Co. For four years he acted 
as manager of its department of art, 
music and manual arts. 

After four years with the publishing 
company—and they were successful years 
—he made up his mind that there was an 
inviting field open for someone having a 
practical bent either in education relating 
to business or in administrative work in 
education. 

As a young teacher and superintendent 
he looked a long distance ahead, visual- 
izing how weak spots could be strength- 
ened. He had learned a lot about the 
ways of the business world in his four 
years with the publishing concern; was 
anxious to put new ideas into operation; 
felt sure he had something of value to 
offer. 

The opportunity which presented itself, 
and which he embraced, was furnished 
by the University of Illinois where he 
went to teach and to run the placement 


; 
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JOHN A. STEVENSON 


bureau for teachers. At the same time 
he had an opportunity to study for his 
degree. He already had his A.B. and 
A.M. and in 1918, at the University of 
Illinois, he received his doctor’s degree. 
A month after receiving his Ph.D., he 
was made an assistant professor, a rapid 
promotion, and in another six months he 
was appointed dean of the summer ses- 
sion at the University of Illinois. 


Becomes Director of Carnegie 
Insurance School 

About this time plans were made for 
starting an insurance school at Carnegie 
Institute of Technology, and Stevenson 
was recommended for the post. Those 
in charge realized that if the school were 
to be organized on a practical basis it 
was essential that the educator should 
have a practical bent. 

Mr. Stevenson went to Pittsburgh and 
saw A. A. Hammerschlag, president of 
Carnegie Institute of Technology; E. A. 
Woods, president of the E. A. Woods 
Co., leading life insurance general agency 
in the country, who was very much in- 
terested in the school; and the late 
Winslow Russell, who was vice-president 
of the Phoenix Mutual. 

Griffin M, Lovelace (now a vice-presi- 
dent of the New York Life Insurance 
Co.) had been given a leave of absence 
by the Connecticut Mutual, the company 
with, which he was then associated, to 
make a preliminary study of a life insur- 
ance school for the Carnegie Institute of 
Technology. It was Lovelace who fin- 
ally sold Stevenson the idea of coming to 
Pittsburgh. When Stevenson left Pitts- 
burgh to go with the Equitable, Lovelace 
succeeded him as Director of the School 
of Life Insurance Salesmanship at the 
Carnegie Institute of Technology. 

Plan of Carnegie Insurance Course 

Mr. Stevenson’s whole plan in estab- 
lishing the course in life insurance sales- 
manship at the Carnegie Institute of 
Technology was built on carrying into 
practice immediately what was _ being 
taught and on answering in the class 
room problems and difficulties which 
were encountered by the students in the 
hours when they were doing field work. 


The experiences of insurance men were 
analyzed, and the selection of class ma- 
terial was based upon frequency of use 
in the field. Insurance books were critic- 
ally surveyed. Material not essential to 
success in the selling of insurance was 
eliminated. 

The School of Life Insurance Sales- 
manship at the Carnegie Institute of 
Technology was a success and a quick 
success. Stevenson saw that the pupils 
gained far more than a knowledge of 
the mathematical principles of insurance. 
They learned insurance principles, of 
course, but they also learned the financial 
needs which life insurance serves and 
how to sell in terms of those needs. Just 
as much emphasis was put on acquiring 
the technique of selling through actual 
practice in the field as on acquiring 
knowledge in the class room, In brief, 
when the students returned to sell in- 
surance in their own localities, they knew 
what to do. : 

In order to comprehend what Mr 
Stevenson did at Carnegie it is necessary 
to revert to educational ideas which had 
motivated him for years. Teaching and 
training programs were long a hobby 
with him. He was and is in complete 
sympathy with critics who believe that 
too much emphasis is placed on academic 
education and he is particularly emphatic 
about that today. His point of view is 
that it is possible to do in 





an organized 
way what the intelligent and experienced 
agent would do if he had the sole job 
of training a beginner so that he could 
learn and practice what his own experi- 
ence, training and selling had taught him 
over the period of years. 

“Coaching on the job” explains his 
whole theory of training as applied to 
insurance and industry. The football 
coach puts the team through its paces 
That sport cannot be learned by reading 
books on the theory of “blocking” or 
“defense” although it is helpful for such 
lectures to be given in night sessions, for 
instance, in a hall. But when the team 
is out on the field of action, under the 
coach’s directions mistakes are corrected; 
demonstrations made as to correct pro- 
cedure. 


How His Project Method of 
Teaching Originated 


It is interesting to note how Mr. Stev- 
enson arrived at his theory of the project 
method of teaching. It dates back to his 
childhood. When attending a country 
school in the little Illinois town where 
he spent his early years he was fre- 
quently annoyed at having the instructor 
ask the children to grow some corn or 
vegetable in a small box filled with earth 
which was put on a window sill. That 
was called experimentation in agriculture. 
The thought often flashed through the 
boy’s head and finally became a sort of 
obsession: “Why doesn’t the teacher ask 
us to raise some corn, or why doesn’t 
he want us to raise chickens? That’s 
how we could learn something really 
worth while.” Some years later Mr 
Stevenson collaborated on a book dis- 
cussing the project method of teaching 
agriculture which was called Farm Pro- 
jects and which he wrote with a techni- 
cal agricultural man—Carl Colvin. 

Mr. Stevenson is co-editor with Griffin 
M. Lovelace of Harper’s Life Insurance 
Library. The books which Mr. Steven- 

(Continued on Page 14) 
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NINE OLD MEN 


Whether you agree or disagree with President 
Roosevelt, the fact remains that business men are now 
giving a great deal more thought than ever before to 
the question of retirement. 


Every man will either live to his retirement age or 
die before he reaches it. 


If he lives he will need a definite and dependable 
income for life. If he should not live, his beneficiaries 
will need an equally dependable income, such as can be 
provided through the medium of an adequate and prop- 
erly arranged life insurance estate. 


Our Company has a plan which enables us to accom- 
plish both these objectives. 





Pr 


General Agent. 


MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 
CHASE NATIONAL BANK BUILDING 


20 PINE STREET NEW YORK, N. Y. 


“THE AGENCY FOR FULL TIME AGENTS” 
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Speakers Here Point 
To Future of C.L.U. 


sEE WORK STILL TO BE DONE 








Local Directors of American College 
Address Anniversary Affair of New 
York Chapter 





Most of the C.L.U.’s in Greater New 
York turned out at a banquet sponsored 
by the local chapter held at the Hotel 
Pennsylvania Monday night, with Leroy 
N. Whitelaw, president of the New York 
chapter, as toastmaster, speakers being 


Riehle on the Future Agent 
At the New York dinner Monday 
night observing the tenth anniversary 
of the American College of Life 
Underwriters President Theodore M. 
Riehle of the National Association of 
Life Underwriters and a director of 
the American College, made this | 
prophecy: é 
In the next decade or so will come 
a radical change in methods of com- 
pensation for life underwriters. Ten- | 
dency will be towards salaries and | 
commissions, designed to eliminate 
peaks and valleys of income, with 
special rewards for good work done 
by agents. It will be more difficult 
to become an agent; new men will 
probably be limited to those who have 
at least a high school education. 
Psychological tests will be used in 
selecting new men; and there will 
be an insistence upon men coming 
into the business qualifying for the 
C.L.U. designation within, say, a pe- 
riod of four years’ time after entering 
the business. 





Julian S. Myrick, manager Mutual Life; 
Henry E. North, vice-president Metro- 
politan Life; Theodore M. Riehle, presi- 
dent National Association of Life Under- 
writers; Oliver Thurman, vice-president 
Mutual Benefit Life, and E. H. P. James, 
director of promotion, National Broad- 
casting Co. Messrs. Myrick, North, 
Riehle and Thurman are directors of the 
American College of Life Underwriters. 
In New York and Brooklyn there are 
about a dozen C.L.U.’s who are also 
general agents. They include Gilbert V. 
Austin, Walter E. Barton, William L. 
Boyce, James Elton Bragg, William J. 
Dunsmore, Henry M. Faser, Jr., John 
A. McNulty, Frederick T. Munsell, Theo- 
dore M. Riehle and Harris L. Wofford. 
Thurman on Professions 


In his talk Mr. Thurman said in re- 


| sponse to the query, “What is the atti- 
F tude of the home offices relative to the 


» CL.U,” that there is no attitude at the 
B present time. Ten years is too short 
» atime for a conclusion to be reached. 
© Crystalization of home office opinion has 
pnot been reached yet. But the general 


Ist 2 


p attitude towards professional men 1s 


friendly in home offices. They are ac- 
customed to dealing with the medical 
profession; they know lawyers; some of 


© the executives are pseudo professors of 
© inance and of course there is the great 


plife insurance profession—the actuarial 
B side of the business. “So life insurance 


is in favor of professional careers when 
they can use them,” was Mr. Thurman’s 


= comment. 


Says Designation Carries Responsibility 
Declaring that he has always been in 
sympathy with the C.L.U. movement be- 


» cause he felt that the business needed 


tone—not something highbrow but a 


pStandard that could be recognized—Mr. 


North pointed out to Chartered Life Un- 
derwriters that the designation carries 
with it a responsibility, a responsibility 
that has not yet been discharged. We 
have not yet begun to do the job in this 
usiness that we can do, he said. 

Zhe men in the field are of a fine cvli- 
bet: and the leadership of our companies 
issofsthe finest, he continued, but leader- 
ship:.cannot see every channel and can- 
het-fallow what is going on everywhere. 
Your résponsibility is to lead the business 
} (Continued on Page 6) 














HOW BIG A CUT? 


Estates dwindle unless provi- 
sion is made against shrink- 
age. Taxes, legal fees and 
other expenses may take a 
large portion of an inheri- 


tance. 


Show your prospect how life 
insurance can provide neces- 
sary funds and keep that 


circle intact. 





Che Prudentia 


INSURANCE COMPANY OF AMERICA 


Epwarp D. DurriE.p, President 


HOME OFFICE: NEWARK, NEW JERSEY 























Aetna Baltimore Agency 
Goes to J. P. Graham 


ONCE A GENERAL AGENT HERE 





Has Made Unusually Good Record in 
Springfield, Mass., in Past Four and 
a Half Years 





A former New Yorker, James P. 
Graham, Jr., has been appointed general 
agent of the Aetna Life in Baltimore, 
succeeding Friend L. Wells who died re- 
cently. Since December 26, 1932, Mr. 
Graham has been general agent of the 





JAMES P. GRAHAM, JR 


company in Springfield, Mass. There he 


expanded the sales organization and es- 
tablished new production records He 
received the President Brainard trophy 
for 1937 for the Eastern division, an 


award based on _ outstanding 
during preceding year. 


p orTress 


Joined Company in 1923 


Mr. Graham has been with the Aetna 
Life organization since 1923, and in 1924 
Was appointed manager of the company’s 
Forty-second Street office, New York 
City, under Hart & Eubank, general 
agents. In 1926 the partnership of Gra- 
ham and Luther was created. They be- 
came general agents in Brooklyn. When 
E. D. Luther was appointed to Ne 
Haven in 1927, Mr. Graham became head 
of the Brooklyn office. In 1929 he wa 


made general agent in charge f the 
agency at 165 Broadway, New York 
City. His record at that agency was s 
successful that on December 26, 1932, he 
was given charge of the Springfield, 


-Mass., agency. 


He has always been actively identifie: 
with the work of life underwriters’ as- 
sociations and while he was in New 
York he was secretary and treasurer of 
ihe Life Underwriter’s Association of 
New York City for three years and was 
a member of the executive committe 
An aggressive, well informed insurance 
man, Mr. Graham moves to an agence) 
that ranks high amone the Aetna’s 
agencies, and will have the advantag: 
of heading up a sales organization which 
is making production records. He has 
five children. 


Nation-Wide Celebration 
On C.L.U. Anniversary 
A nation-wide celebration among life 
insurance men marked the tenth anni- 
versary of the American College of Life 
Underwriters this week, most of the spe- 
cial meetings being held on the actual 
anniversary date, March 22. The cele- 
brations held in more than thirty dif- 
ferent cities from coast to coast con- 
cluded plans laid months ago by the 
committees of the board of. directors of 
the American College of Life Under- 
writers and the National Chapter, 
Chartered Life Underwriters. 
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May Adapt C.L.U. Idea 
To Other Ins. Fields 

DR. HUEBNER TELLS OF PLANS 

Sees Need for Chartered Property Un- 


derwriter and Chartered Casualty 
Underwriter 








Dr. S. S. Huebner, president of the 
American College of Life Underwriters, 
told the Philadelphia Chapter of the 
CLU that now it is time to extend its 
promotidnal activities to reach the men 
in the small towns. Dr. Huebner made 
this assertion March 22 when the chap- 
ter met in celebration of the tenth an- 
niversary of the CLU movement. He 
made a heroic effort in attending this 
meeting for he is still recovering from 
toxic poisoning and in coming out dis- 
obeyed his physician’s instructions. He 
declared that CLU has blazed the way 
in such strong manner that other 
branches of insurance are contemplating 
starting similar movements such as CPU 
for Chartered Property Underwriter 
and CCU for Chartered Casualty Under- 
writer. 

Paul Banks, president of the Philadel- 
phia Chapter, presided at the luncheon 
and Dr. Huebner conferred degrees upon 
Harry G. Remington, Mutual Life of 
New York, and Franklin G. Stull, Penn 
Mutual Life. The chapter membership 
is now ninety-five. Joseph Reese, Penn 
Mutual, sketched the chapter’s history 
and Dr. Huebner looks upon the next 
decade as a period of expansion. He 
believes that the CLU is primarily for 
the selected agent, the man who has 
vision and wants to write the larger 
lines. The South is a practically un- 
cultivated field for CLU and one of the 
things most needed everywhere is cor- 
respondence courses and several high 
grade universities to run them. Library 
facilities must be created to aid addi- 
tional study of CLU. Dr. Huebner ad- 
vocated publication of a review, one that 
would not compete with anyone. He 
deplored lack of sufficient literature on 
selling and agency management and de- 
clared that it must be created, even if 
subsidized. The College also needs a 
field secretary and more money. Four 
committees have been set up to raise 
funds. Grant L. Hill, Northwestern 
Mutual, heads the annual giving fund 
committee obtaining funds from CLU 
alumni. William M. Duff, Pittsburgh, 
the managers and general agents com- 
mittee; Dr. John A. Stevenson, Penn 
Mutual, securing endowment funds in 
cash or life insurance; Julian S. Myrick 
to organize contributions for current or 
endowment purpose from home offices. 





CHANGE BY V. W. KENNEY 

Valliant W. Kenney, who resigned as 
general agent of the New England Mu- 
tual Life in Boston as of April 3, will 
remain with the company as associate 
general agent with private offices at 150 
Congress Street. He will be affiliated 
with the Richard W. Partridge agency. 
Because of his legal training Mr. Kenney 
has been a pioneer in estate conservation 
and is an authority on wills, trusts and 
business and corporation agreements. 





FORTY-FOUR YEARS’ SERVICE 

Harry F. Bagge, supervisor at the 
Camden, N. J., office of the John Han- 
cock, has completed forty-four years of 
continuous service with that company. 
Thomas Bense, home office inspector in 
New Jersey, has completed fifteen years 
of service. 





OFFICIALS TOURING WEST COAST 

Arthur F. Hall, president; L. J. Kalm- 
bach, second vice-president; and C. F. 
Cross, second vice-president and manager 
of agencies of the Lincoln National Life, 
Sl Wayne, Ind., are touring the West 
ast. 





HUGH WATSON VICE-PRESIDENT 

Hugh Watson has been elected a mem- 
ber of the board and appointed vice- 
president and agency director of the 
Southern Standard Life, Houston, Texas. 


ONE DAY’S BUSINESS $5,575,738 





Anniversary Celebrated by Northwestern 
Mutual Life in Special Drive Hon- 
oring President M. J. Cleary 

In a novel one day campaign celebrat- 
ing the eightieth anniversary of founding 
of the Northwestern Mutual Life, Mil- 
waukee, the field organization reported 
$5,575,738 written on 1,365 lives. This 
was at the rate of $243,939 every twenty- 
one minutes of an eight-hour day, where- 
as founders of the company needed twen- 
ty-one months to write the $200,000 re- 
quired by the Wisconsin laws before it 
could commence business after receiving 
its charter. 

The campaign, which was arranged as 
a special compliment to President Cleary 
on “Founders’ Day,” had the remarkable 
result that four general agencies exceed- 
ed $200,000 in production on that occa- 
sion. Hobart & Oates, Chicago, led with 
$508,982. Next was Ralph M. Ham- 
burger, Minneapolis, with $268,952, and 
then in order, Cameron & Carroll, Osh- 
kosh, Wis., with $248,523, and E. E. Can- 
trall, Springfield, Ill., with $232,609. Mr. 
Cantrall also established the unique rec- 
ord of insuring 85 lives. Hobart & Oates 
ranked next with 78 lives written. 





Connecticut General Plans 


To Add To Its Home Office 


The Connecticut General Life has 
awarded a contract for a six-story addi- 
tion to its home office building at Elm 
and Hudson Streets, Hartford. One rea- 
son for the enlargement of the home 
office in addition to providing space for 
future expansion is to construct a large 
securities vault that will be above the 
level of any future floods. The old vault 
was submerged by the overflow of the 
Park River a year ago. The new struc- 
ture will be so built that further addi- 
tions may be made in a southerly direc- 
tion towards Capitol Avenue, the dwell- 
ing now standing at the corner of Capi- 
tol Avenue to be torn down. 


Supervisors Tighten 
Membership Rules 

TWO YEAR CLAUSE ADOPTED 

James F. MacGrath Presides Over New 


York City Meeting; Lahm Starts 
Plans for Outing 








An amendment to the constitution of 
the Life Supervisors’ Association of New 
York City adopted at the meeting held 
Tuesday has changed membership quali- 
fications of that organization so that 
new applicants must have behind them 
at least two years experience as super- 
visor or assistant manager, or in a posi- 
tion which involves recruiting and super- 
vising of full time agents or brokerage. 
The change makes membership require- 
ments more strict than in the past. 

The meeting held at the Hotel Governor 
Clinton this week was devoted entirely 
to business of the association. On vote 
of the members present the president of 
the association was empowered to ap- 
point a membership committee which will 
handle all new applications for member- 
ship. They will make recommendations 
to the executive committee. 

A new member elected at the meeting 
was Benjamin D. Salinger of the De 
Long agency, Mutual Benefit. In the 
business seven years, Mr. Salinger has 
been in supervisory work for more than 
four years and is at the present time a 
unit manager. 

James F. MacGrath, Cerf agency, Fi- 
delity Mutual, who is president of the 
association, presided at the meeting. 
Robert Lahm, assistant manager, Wof- 
ford agency, Prudential, made a prelimi- 
nary report on plans for the annual 
meeting and outing which will probably 
be held early in June. 


C.L.U. EXAMINATION DATES 

June 10, 11 and 12 are dates for the 
C.L.U. examinations in 1937 given by the 
American College of Life Underwriters. 
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LUNCHEON ON 65TH FLOOR 





Third Anniversary of Leonora E. 

Agency of Penn Mutual, Rocke. 

feller Plaza 

Life Plans, all-women unit of the Pen, 
Mutual home office agency located at » 
Rockefeller Plaza, New York City, Leo. 
nora E. Olsen, manager, celebrated jx 
third anniversary on March 19, : 

In the morning Joseph H. Reese, hom 
office agency, gave his well-known taj 
on “Taxes Sell Life Insurance.” Th 
group then adjourned to the sixty-fift, 
floor where luncheon was served in the 
Rainbow Grill where the guest speake; 
was Ralph G. Engelsman, president o 
the New York association. He conducte 
a question and answer forum. Othe 
guests were L. G. Saunders and Henry 
M. Faser, Jr., general agents, and M; 
Reese. Mrs. Florence D. Hamilton anj 
Miss Katherine R. Buckley, speaking fo; 
the unit, expressed appreciation to Mis 
Olsen for her leadership. 


QUALIFICATION LAW ENACTED 








State of Washington Measure Prescribe 

Terms Upon Which Agents May 

Transact Insurance Business 

With the passage of House Bill 27 
by the Senate, State of Washington, 
qualification of agents became law. No 
license will be issued to an applicant 
until he has signed a prescribed form 
In addition to the name and history of 
the applicant, he must name what pos- 
tion he will assume; also past and pres- 
ent occupations, and the portion of time 
he intends to devote to insurance. 

The agent must be actively engaged 
in insurance to retain a license, and ad- 
vise whether he is qualified or not. A 
license may be revoked after a hearing 
by the commissioner for rebating, mis- 
statement, dishonest practices, incom- 
plete comparisons of life contracts, or 
conducting business in such way as to 
cause injury to persons with whom an 
agent does business. The act goes into 
effect immediately. 





RAY E. FULLER IN CHARGE 


Ray E. Fuller has been at the head of 
the Equitable Life of Iowa agency de- 
partment with the title of acting super- 
intendent of agencies during the absence 
of Stephen A. Swisher, Jr., superintend- 
dent of agencies, who has been away for 
some time due to illness. Mr. Swisher 
who is convalescing in the South, is ex- 
ae soon to return to the home of- 

ce. 


Future of C. L. U. 


(Continued from Page 5) 


of life insurance into the right field; 
don’t step aside and let it go as it may; 
keep it always high, keep it up there 
where others will see your beacon and 
will follow. Mr. North concluded: You 
Chartered Life Underwriters are leaders 
and pioneers and discharging this oblig?- 
tion, you will have left your mark on the 
sands of insurance time. 
Tribute to Drs. Huebner and McCaha 
Mr. Myrick was president of the Nx 
tional Association of Life Underwriters 
in the year when that organization spot 
sored the beginning of the C.L.U. move: 
ment. In what he had to say about the 
growth and development of the college 
he paid particular tribute to Drs. S. 5 
Huebner and David McCahan for their 
devotion to the work of the college am 
who, Mr. Myrick said, are deserving 0 
all the support and help that can be givél 
them. ; 
The educational standards of the C.LU. 
are lifting the selling of life insurance 
to higher and higher levels, Mr. Myrick 
declared, and as the present Chartered 
Life Underwriters lead the way others 
both company and agency offices W 
follow. One of the great works of the 
college, he said, has been done in bring 
ing insurance courses into universities 
and colleges so that thousands of stu 
dents are better informed about the se 
vice of life insurance than ever befort. 








March 26, 


Merria 
A Ca 


MANY E) 
RF ie. Dir 


Device 
Ay 


The talk 
derwriters 
New York 
week at 1 
Sales Cong 
firector of 
as one oO 
institution 


Van Sck 
The reg 
Superinte: 
Pink of N 
decessor, | 
vice-presi¢ 
given exp 
riam, R.F 
address. 
preciation 
Messrs. P 
handling « 
the depre 
the justifi 
queteers. 








ance produ 
livered. Se 
Merriam w 
surance Cx¢ 
attendance 
wives of it 
Among t 
were the f 
Leroy A. 
Life; Alfred 
Life; Elbert 
Life of Verm 
Phoenix Mut 
ian; Frazar 
General; Tho 
tan Life; Sy 
Mutual; A. J 
American; 1) 
Labor Life. 
Ray D. Mi 
ciety; Georg: 
England Mut 
dent John FI 
vice-president, 
vice-president, 
Sykes, vice-p1 
Whitsitt, mat 
ance Presidet 
dent, Columb 
Life; G. F. § 
Association. 
John Mars! 
surance Sales 
National Assc 
ment Smith, 
F. Stevens, ] 
Bi 
Some of 
ram's talk 
by underw 
out the cot 
“You un 
women, har 
tess. There 
promise co: 
been fulfill 
the great 
this very 1 
the hands 
tion, a 10 
that could 
other financ 
during the 
companies 
very year 
M assets, 
‘ery sound 
8 outstand: 
Mstrance f 
"T a . 
n my ji 
late indeec 
t the gre 
ance, 
‘There is 
bublic serv; 
me eneoage 
mighty cab 
and life in 
lhave ever 
aid old ag 
Me all over 
cether for 
Movided im 










THE EASTERN 











toy March 26, 1997 < UNDERWRITER | ammaiteotoey YP Page 7 


OR Merriam’s Tribute Was Joint Congress Here 
A Congress High Spot Packs Hotel Ballroom 




















ke. 

‘ MANY EXECUTIVES HEAR TALK ENGELSMAN AND BINNS SPEAK 

Pm RF.C. Director Called Insurance Only Comedy Skit “On-to-Honolulu” Makes [ \ 

4 Device Linking Youth and Old Hit With Crowd; Story Depicts 

ys Age That He Knows Agency Campaign 

home | The talk made before the Life Un- The joint sales congress of the Life NE W EDI I ION 
7 tall jerwriters Association of the City of Underwriters Associations of New York 


of “FACTS” 













The § Yew York on Thursday night of last City and of Northern New Jersey held 
y-fifth wash at its banquet, concluding the last week at the Hotel Pennsylvania was 
sales Congress, by Carroll B. Merriam, the largest such affair ever held in this 
ent of | director of the R.F.C, was regarded city by the association. The attendance 
ducted fas one of the finest tributes to the record was passed early in the day, the 
Other f institution of insurance on we mae crowd filling both the main floor and 














ee par the balcony in the grand ballroom of 
: we Van Schaick and Pink Praised : the hotel, taking all the available seats 
The regard of the R.F.C. toward = 
ng for Superintendent of Insurance L. H. and leaving many to stand along the 
> Miss Pink of New York State and his pre- walls. Attendance was more than 1,500. 
decessor, George S. Van Schaick, now Ralph G. Engelsman, Penn Mutual, 
TED vice-president. New York Life, was president of the New York City Associ- 
given expression by Carroll B. Mer- ation, and John Binns, Northwestern 
scribe, BM, R.F.C. director, in opening his Mutual, president of the Northern New 
flay address. Mr. Merriam expressed ap- Jersey Association, each spoke briefly at 
preciation for the help and counsel of different times, paying particular tribute 
' Messrs. Pink and Van Schaick in the to the members of the committees who 
ill 27 F handling of insurance problems during had done such a splendid job in laying 
ngton, the depression. This tribute brought the groundwork for the record break- 
. No the justified applause of the ban- ine affair. 
plicant BH gueteers. Starting the afternoon session was the 
be - —__—__—_—. enon a skit, “On to Honolulu,” a 
ory 0 , « 
y 0 ‘oducers that has vet been de- Comedy that traces the successful ef- 
Dos Fee poe cd ‘on the dais with Mr, forts of the Hector Storm agency, Old 
i ome re some of the leading in- Faithful Life, to win the company’s 
f time § Merriam were some e “The agency campaign and earn the trip to 


surance executives of the country. 
gaged f attendance was unusually large, many 
id ad- § wives of insurance men being present. 
at. A Among the guests at the head table 
earing § were the following: 


Honolulu. In the last hectic minutes 
of the battle the Storm agency pays for 
a $50,000 case to come up from behind, 
regain its lead in the contest and win 
. - , the campaign. In the closing scene the 
¢ , > Me » ar A A rs 
Bod wie Alfred agg agp og rg 3 new policyholder, still in his under- 
ncom- § ite: Elbert S. Brigham, president, National wear, is carried triumphantly from the 
ts, Or Life of Vermont; Arthur M, Collens, president, doctor’s office. The skit written by 
as tof Penix Mutuals Carl Heye,. president, Guard’ Olivia Orth was directed by George 
wg General ; Thomas E. Lovejoy, president Manhat- P. Shoemaker and Henry G. Barnhurst 
S into F tan Life; Sylvan B. Phillips, president, Union of the Provident Mutual, New York. 





Mutual; A. A. Rydgren, president, Continental é . 
American; Matthew Woll, president, Union Members of the cast were Charles 
later Life. Edwards, broker; Albert J. Earling, 
GE Ray D. Murphy, vice-president Equitable So- Northwestern Mutual; H. J. Hannigan, 





titty; George L. Hunt, vice-president, New Northwestern Mutual; Jerome Siegel, 


ead of England Mutual; Byron K. Elliott, vice-presi- “y 
-y de- dent John Hancock; Alexander E. Patterson, Prudential; Sherwood C. Chatfield, 


vice-president, Penn Mutual; H. M. Holderness, Provident Mutual; Sydney L. Wolken- 
vice-president, Connecticut Mutual; Frank H. berg, Union Central; John P. Papp, 


psence B Sykes, vice-president, Fidelity Mutual; Vincent . ge . 
ntend- § Whitsitt, manager, Association of Life Insur- Provident Mutual ; Henry Borken, 


ance Presidents; Albert A. McFall, vice-presi- Mutual Benefit; Carl F. Haas. Mutual 
/ dent, Columbian National; Cecil Fulton, Home Life and Helen Chatfield Ethel 1 
wisher Life; G. F. Sullivan, president, General Brokers Re: Pe 1H > Edwards is . 
is ex: If Association. easer anc ope Edwards. 

John Marshall Holcombe, Jr., manager, Life In- A summary of remarks by the sales 
iene, Sales Research Bureau; Max Hoffman, congress speakers was given in_ last 
National Association of Life Underwriters, Cle- Bee ite a aa 

ment Smith, United States Life, and Theodore week's The Eastern Underwriter. 
F, Stevens, Mutual Life. a een 


J Bind Hope to Reality —where it is possible for the strong to 
% Some of the paragraphs in Mr. Mer-_ help the weak—the young to help the 
iam’s talk which will be widely quoted old—and_ every one to share in the 
field: by underwriters’ associations through- benefits of this union. 

'§ out the country are these: 


Ti: 1937 edition of this booklet, published 
annually, contains a synopsis of interesting tacts 
fromour latest Annual Report, questions and an- 
swers on the financial stability of the company, 
and a brief summary of the various forms of pro- 
tection available through insurance and annuities 
in the New England Mutual. @ A copy of this 
booklet will be sent to you on request. Please 
address Department J. 


NEW ENGLAND MUTUAL 





Insurance Experience the Most 


may F “You underwri ; 

writers, both men and + fue “ 
= women, have carried the flag of prog- Satisfying “je insurance 0. OJ BOSTON 
- Yo § “There has been no retreat. Every Over we pues . i“? talked - GrorGE WILLARD SMITH, President 
-aders  [omise contained in your policies has many economists an ave talkec 
bli . ben fulfilled; and I share with you with many business men about differ- oie . , : 
a . the great joy that must be yours at ent investments and opportunities, and Oldest Chartered Life Insurance Company in America 


his very moment in having placed in neither from them nor from anyone 
rahan @ ¢ hands of your friends full protec- else have I discovered anything half 
ton, a 100% investment, a reservoir $0 good or sound or satisfying as my 


THE FIRST MUTUAL, 1836 











Pond that could be used when nearly all own life insurance experience, which 
pr other financial resources failed, and that has not only been available to me but ‘eee ; ngs 3 
a luting the many dreary years your to all other American citizens. My AGENCIES IN 38 STATES FROM COAST TO COAST 








t the ‘companies have grown and prospered, faith and belief in life insurance have 
‘ery year larger in volume, greater been proven in a hundred ways. 








ra M assets, and the continuance of a “Every man with forethought and vi- 

theit ‘ety sound and safe management which — with due a _ his 
S outstanding in the financial and life amily can pass on to his descendants 

= mstrance field. a heritage worth while. Some may hand THE HOME LIFE INSURANCE COMPANY 

a ‘In my judgment you are very fortu- down a family tree; others public fame; 

~ tate indeed to be an important part and still others great wealth, but the OF AMERICA 

~LU.§ "the great institution of life insur- inheritance which I shall be able to hand PROTECTS THE ENTIRE FAMILY 

rane ance, down I discovered through life insur- , : oe 

ryrick @ Mere is no higher opportunity for ance; that is, by systematic savings, in- Home Life agents are equipped to serve every need for life insurance. 

ee wblic service than that in which you er "7 life ae oni” aa : have Modern policies are issued, on both Industrial and Ordinary plans, 

orsin fh, engaged. Life insurance is the provided an estate not possible to ac- 3 * 

sit Lif s t — , 

il nghty cable binding hope to reality, quire in any other way. : from birth to 65 next birthday " 

f the fi% life insurance is the only device “The past several years have certainly A POLICY FOR EVERY PURSE AND PURPOSE 

vring- ‘have ever discovered that links youth proven that the institution of life in- 

sities ad old age—where thousands of peo- ‘surance has stood impregnable, not only Basil S. Walsh Joseph L. Durkin John J. Gallagher 

* stu: aa over the nation are banded to- meeting pf — without embar- President Secretary Treasurer 
sether for mutual helpfulness and have rassment, but contributing its many ways 

, set é d ‘Ipfulness and have 5 

fort. Movided mutuality in its truest form (Continued on Page 15) INDEPENDENCE SQUARE, PHILADELPHIA, PENNA. 
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Court Decision Turns 
On “Accidental Means” 
WORDS HELD NON-TECHNICAL 


N. Y. Court of Ageeals in Mansbacher 
v. Prudential Decides Against 
Company’s Interpretation 





Life insurance contracts are to be in- 
terpreted in the light of language in 
common use, in the words of common 
speech, said Chief Justice Crane of the 
New York Court of Appeals in inter- 
preting the phrase “accidental means” 
in the case of Paul Mansbacher v. the 
Prudential involving $2,000, “accident 
death benefit.” A lengthy majority 
opinion by Judge Crane decided against 
the company’s contention that while the 
insurd died as a result of an accidental 
overdose of veronal, taken intentionally 
to relieve earache, his death was not 
caused by “accidental means.” The 
trial court had found that Mansbacher’s 
death was not suicide, the opinion of 
the Court of Appeals starting from the 
assumption that the death was uninten- 
tional and accidental. 

The majority opinion, concurred in by 
four other justices from which one jus- 
tice dissented, said in part: 

“Any one reading this policy would 
take it to mean—would understand it 
as meaning—that the insurance com- 
pany would pay $2.000 for death caused 
solely by accident through external 
means; if death is caused by any ex- 
ternal accident the company pays. The 
only exception, pertinent here, is sui- 
cide. The insurance company now em- 
phasizes the words “accidental means,” 
and would have an exception drawn 
between ‘accidental death’ and ‘death 
caused by accidental means’ as though 


any ordinary person seeking a $2,000 
policy would understand this logom- 
achy. The large type letters refer to 


accidental death, and the attention of 
the insured by the signs and pointings 
of the company is directed to accidental 
death. The company now says _ that 
this policy does not refer to accidental 
death; that it has not insured against 
accidental death; that the accidental 
death must be caused by an accidental 
means. In other words, it concedes 
that the deceased may have taken an 
overdose of veronal to cure his earache, 
but, as he intended to take veronal, he 
intended the means of death although 
he did not intend his death. We have 
said more than once that insurance 
policies upon which the public rely for 
security in death, sickness or accident 


should be plainly written, in wunder- 
standable English, free from fine dis- 
tinctions which few can understand 


until pointed out by lawyers and judges. 
Accidental death means death by acci- 
dent, and excludes suicide; death oc- 
curring through ‘accidental means’ in 
this case and under these circumstances 
is the same as death occurring ‘by 
means of an accident’.” 





G. M. LOVELACE LOSES MOTHER 

Mrs. Dora Ashby Lovelace, Age 84, 
mother of Griffin M. Lovelace, vice- 
president of the New York Life, died 
in Louisville a few days ago. She was 
the widow of Dr. Samuel H. Lovelace, 
pastor of several Methodist churches in 
Louisville and was a member of the 
Daughters of the American Revolution 
and the Current Club. In addition to 
Griffin M. Lovelace, she is survived by 
her daughter, Mrs. W. W. Crawford, 
and another son, Ashby Lovelace of 
Asheville, N. C., two grandchildren and 
five great-grandchildren. 


SALES CONGRESS IN SEATTLE 
Seattle life underwriters will hold their 
annual sales congress April 9. Among 
those who have been named as _chair- 
men in the various committees are Leo 
C. Appleman, National Life of Vermont; 
F. P. Quinn, New World Life; Ray Fin- 
ger, Sun Life; J. J. Patterson, Oregon 
Mutual Life; Herb Allen, Metropolitan 
Life; Paul Green, Aetna, and Fred 
Broderick, Massachusetts Mutual. 


Cc. C. ROBINSON’S NEW BOOK 





Editor Tells How to Close and Deliver; 
How Prospect Can Become Excited 
Enough to Buy 
Charles C. Robinson, editor of The 
Insurance Salesman, has written a new 


book. This one is called “Closing and 
Delivering.” It is published by The 
Rough Notes Co., Indianapolis. He says 


that if the agent is right in his diagnosis 
of what the prospect needs and can af- 
ford the sale will depend almost entirely 
on whether the agent can explain that 


need in language the prospect can’t help* 


understanding, plus the agent’s ability 
to get the prospect excited about owning 
the policy now. The best single reason 
why he ought to get excited is and will 
remain this: he might die tonight. 





TO HONOR LEON A. SOPER 

In February the Los Angeles agency 
of the Phoenix Mutual Life opened the 
second quarter of its silver anniversary 
campaign with the twenty-fifth anniver- 
sary of Manager Leon A. Soper. Goals 
of this special drive, which began last 
November, are $2,500,000 of issued busi- 
ness; $75,000 in paid premiums; and 
twenty-five new agents under contract. 
The grand climax of the drive will be a 
combined policyholders dinner and anni- 
versary banquet in honor of Mr. Soper’s 
completion of twenty-five years with the 
company. 


MANAGER AT ALBUQUERQUE 

Robert L. Bruce was recently appoint- 
ed manager of the Albuquerque office of 
the F. B. Schwentker agency, Pacific 
Mutual Life. 


SCRANTON AGENCY PARTY 
Charles A. Votaw, Northwestern Mutual 
Life, Host; Addresses by Vincent 
Talbot and John W. Boyd 
The second annual agency party since 
Charles A. Votaw came to Scranton to 
become general agent of Northwestern 
Mutual Life was held March 19, about 
fifty being present in the ballroom of the 
Casey Hotel. Vincent Talbot and John 
W. Boyd of Gooding & Rowley agency, 
Northwestern Mutual, Newark, talked. 

Among those at the speakers’ table 
were C. O. Albert of Wilkes-Barre; Paul! 
S. Sprout, Binghamton, N. Y.; J. D. 
James and Dr. Russell T. Wall. Wives 
of a number of the insurance men were 
also present. Following the speaking 
there was dancing. 


HEADS CITY LOAN CONFERENCE 

Graham R. Holly, superintendent of 
the mortgage department of the Home 
Life of New York, has been elected 
chairman of the City Loan Conference 
for the second consecutive term. The 
City Loan Conference is composed of 
representatives from about twenty-five 
of the largest life insurance companies in 
the country making loans on city mort- 
gages. It has been in existence about 
eight years and is devoted to an ex- 
change of information and practices and 
a study of trends in that investment field. 


STUDY OLD AGE BENEFITS 
The Alvin R. Metcalfe agency, 
tional Life of Vermont, Newark, has just 
completed an intensive study of old age 
pension benefits under the Social Secur- 

ity Act. 
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STATISTIC 


A figure sleuth has discovered that the average length 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention wes 
something over thirteen years. An analysis of the 
“composite man” of this group shows that he began 
his service shortly after the post war depression, made 
“good money” during the boom, had to scratch like the 
dickens for his commissions during the Great Depres- 
sion, and, still working hard, is getting better results 
for his efforts in 1936. His thirteen-year service record 
is at once a tribute to his ability and industry and to 
the Company with which he is associated. 
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Code Objective 


(Continued from Page 1) 


nual deposits of amendatory legislatio; 
have made the process of interpreting , 
geological rather than logical,” says Prof 
Patterson. “Extinct creatures of by-gon, 
periods of experimentation are embedded 
in its successive strata. Meanwhile busi. 
ness practices have developed many ney 
problems which are recognized in- some 
of its provisions and ignored in Others 
and departmental rulings have supple. 
mented its inadequacies. Moreover, since 
the New York law of 1849 was enacted 
constitutional law has both clarified anj 
limited the powers of state governments 
over foreign corporations and a ney 
branch of law, administrative law, has 
gained recognition. To bring order oy 
of this confusion is the purpose of jp. 
surance law revision.” 


Leadership of N. Y. Department 


Discussing the importance of the Ney 
York Department in the national De. 
partmental picture Prof. Patterson traces 
regulation here from the Jaw of 1849 
“the direct ancestor of the present law” 
Through its supervision the New York 
Insurance Department exercises a na- 
tion-wide influence. The Department has 
more than 300 employes, exclusive of the 
liquidation bureau, It has gained an 
enviable reputation for leadership in the 
national convention. revision of the 
insurance law of New York will indi- 
rectly touch the lives and fortunes of 
many people who will never hear of it 


A Code of Fair Competition 


In his concluding remarks Prof. Pat. 
terson says: 

“The standards of insurance regulation 
have been steadily improving during the 
past half century. On the whole the 
improvement has been greatest in the 
non-assessment life insurance business, 
which conforms to the strictest and most 
dependable standards of stability. The 
mortality table, which seldom errs in 
predicting too low a proportion of policy 
claims, gives to the life insurance busi- 
ness a stable empirical basis for the 
calculation of premiums and reserves. 

“The standards governing the invest- 
ment of these reserves are less stable, 
since investment experience is variable 
No matter how high the standard, it 
cannot guarantee safety under all cir 
cumstances. The state rarely creates new 
standards for the insurance business 
Rather it adopts and makes _ universal 
those standards which the more far 
sighted and scrupulous men in the bus- 
ness have established for their own con- 
duct, or which they are willing to adopt 
if protected against unfair competition 
Here is a consequence of insurance sUj- 
ervision which is often overlooked. The 
insurance law is a code of fair competi- 
tion; it protects the insuring public b 
protecting sound and honest enterprises 
from the competition of unsound, dis 
honest ones. Without saying that the 
best insurance is always the most costl) 
to the policyholder, one can say that bal 
insurance thrives most when it is sold 
rates below the level of safety, Thu’ 
bad insurance tends to drive out goo 
insurance. 

“The social value of the insurance la 
is not to be measured merely by tt 
effects in motivating the conduct, 0 
those who do business under its regime 
If the republic cannot teach virtue 
create intelligence, at least it can striv 
to protect the more virtuous and inte: 
ligent from the depredations of the less 


BILL PROTECTS PROCEEDS 
There has been introduced in the Pent 
sylvania Legislature and referred to the 
committee on insurance a bill exempt 
from all claims of creditors arising 0 
of or based upon any obligation create 
after the passage of the act, the ne 
amount payable under any insurance Po 
icy or under any annuity or optioné 
annuity contract made for the benefit 
or assigned to the wife, or children, © 
reiative, dependent upon such person. 
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PLAN MANAGEMENT MEETING 





National Office Management Association 
To Hold Chicago Meeting from 
June 7 to 9 
The National Office Management As- 
sociation will hold its eighteenth annual 
conference from June 7 to 9 at the 
Stevens Hotel, Chicago. The theme of 
this year’s meeting, “Tuning-up “Men, 
Methods and Machines—a 1937 Office 
Problem,” will undoubtedly attract the 
attention of management in insurance 

home offices. 

Among speakers already scheduled to 
appear are Dr. Samuel Stevens, North- 
western University, who will speak on 
“Employment—Selecting the Right Per- 
son”; J. H. MacDonald, Budget Director, 
National Broadcasting Co., “Budgeting 
Time and Money for Control of Clerical 
Service Activities”; Dr. Donald Laird, 
Colgate University, “Effect. of Physical 
Factors on Office Efficiency,” and Harry 
Arthur Hopf, Hopf, Kent, Willard & 
Co., “Management is a Profession.” Other 
speakers of equal ability and prominence 
and covering other interesting office man- 
agement topics are being scheduled. 

Round table discussions will be held 
on such subjects as “Purchasing and Con- 
trol of Office Supplies,” “Indexing and 
Filing” and “Balanced Personnel Policies 
for Office and Factory Employes.” 


NEW PROTECTIVE LIFE LINES 

After an inactive period of about three 
years the Protective Life of Birmingham, 
Ala, has revived its monthly agency 
bulletin, Protective Life Lines. The first 
issue was published in February. The 
company will continue its weekly bulletin, 
called Field Flashes. Thomas J. Ham- 
mer, director agency service, who is edi- 
tor of the paper, says: “The editorial 
policy of Protective Life Lines will be 
built around the theme of ‘Accomplish- 
ments.’ We intend to have this publica- 
tion recognize only those agents who 
accomplish those objectives which, when 
reached, distinguish a man as having ac- 
complished something worthwhile in the 
business.” 
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Still a Best Seller...! 


BERKSHIRE'S 
Juvenile Policy 


Issued from Ages 0 to 10 Years 
(with the Payor Clause) 


Literature 


Phone ——-—--—— 
PEnnsylvania 6-6605* 
Or Write 


A Wolfson 


AGENCY 4 
EMPIRE STATE BUILDING, NEW YORK CITY 





Served Prudential 40 Years 





HAZZARD 


WALTER S. 


After forty years’ service with the 
Prudential, Walter S. Hazzard, superin- 
tendent at Jamestown, N. Y., has retired 
under the company’s pension plan. 





MAKE J. W. DE FOREST CHAIRMAN 

John W. De Forest, general agent, 
Aetna Life, Buffalo, has been appointed 
general chairman for the annual con- 
gress of the New York State Life Un- 
derwriters Association to be held May 
7 in Hotel Statle- in that city. 


MASSACHUSETTS MUTUAL GAINS 

The Massachusetts Mutual Life gained 
$4,985,175 in force in February, the larg- 
est monthly gain since May, 1931. Ter- 
minations in February were a third less 
than in that month, 1936. 





Uniform Industrial 
Policy Bill in Penna. 


AGREED UPON AT CONFERENCE 





Would Be Incontestable After One Year 
and Provides for Paid-up and Ex- 
tended Term Insurance 





A Pennsylvania bill setting up uniform 
policy provisions for industrial policies 
has been introduced in the House by 
Representative Albert S. Readinger of 
Reading. Adoption would make Penn- 
sylvania one of the first, if not the first, 
of the states to incorporate uniform 
policy provisions in its insurance law. 
The object of the bill is to protect the 
small wage earner. Many of the pro- 
visions were agreed upon at a confer- 
ence of company representatives called 
by Commissioner Hunt last year. 

The bill requires that the words “In- 
dustrial Policy” must be printed on the 
policy. The uniform policy provisions 
would entitle the policyholders to a grace 
period of four weeks if the premiums are 
paid weekly, or of thirty days if paid 
monthly. 


Paid-up Term Insurance 


Policies are to be incontestable after 
one year. After three years the policy- 
holder, in the event of default, shall be 
entitled to paid-up or extended Term 
insurance. Cash settlement values are 
to be made available after five years. 
If not surrendered for cash settlement 
the policy may be reinstated within one 
year of date of default. Settlement on 
death claims must be made immediately 
after proof of death has been presented. 

The bill permits issuance of a policy 
that contains provisions more favorable 
than the minimum set forth in the bill. 
It would put an end to the controversial 
“facility of payment” clause under which 
it has been possible for creditors to col- 
lect directly from the company without 


Bankers National Life Had 


° 
Excellent Gains Last Year 
The Bankers National Life of Mont- 
clair, N. J., had an excellent year in 1936 
making an increase in assets of 14% over 
the previous year. The amount of in- 
surance in force at the end of the year 
was $70,472,453. 
account was 39% over the previous year 
The company had the remarkable net 
rate of interest earned on investments 
for the year of 5%. Because of its high 
interest earnings the company is able to 
maintain interest on dividends left with 
the company to accumulate at 4% and 
interest on policy proceeds left with the 
company at 444%. 

The Bankers National is now licensed 
in twenty-three states and in [Puerto 
Kico. Total assets at the close of the 
year were $5,437,837. Of its investments 
56.60% are in government, railroad, pub- 
lic utility and industrial bonds. Its tota! 
income last year was $2,290,112. Th 
company has more than $117 in assets for 
every $100 of liabilities. 


The increase in surplus 


SWINK BACK IN HARNESS 
Angus O. Swink, formerly 
of the Atlantic Life, has 
head of the Atlantic 
company in Richmond, Va., a post held 
by him from 1909 until he became presi- 
dent of the company in 1929. He re- 
signed the presidency recently, taking a 
vacation before resuming agency work 
The Atlantic agency is the company’s 
largest selling unit. 


pre sident 
returned as 


agency of that 


reference to relatives or other benefici 
ries. Under the bill policies may 
make the insurance solicitor the agent 
of the person insured, or make his acts 
or representations binding upon the | 
icyholder. Time within which any lega 
action may be started, must not be | 
ited to less than one year after caus 
of action. 








and Rates 
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New England Sales Congress Draws 


Record Crowd With Star Speakers 
By Frank L. Armstrong 


Methods of streamlining the 1937 sell- 
ing of life insurance in its various eco- 
nomic coverages brought out keenest re- 
sponse from the more than 1,000 life 
underwriters, general agents, trust offi- 
cers and associated professions who gath- 
ered Friday morning, March 19, at Ho- 
tel Statler, Boston, for the sixteenth 
annual New England sales congress, 
sponsored by the Boston Life Under- 
writers Association, with sessions con- 
tinuing through the afternoon. 

Manual Camps, Jr., president of the 
Boston Association, welcomed the gath- 
ering and had the forenoon session in 
charge. Throughout the meeting more 
than customary enthusiasm was displayed 
by the audience which filled the hotel’s 
ballroom. George Paul Smith, chairman 
of the program committee, and manager 
at Boston of the Commonwealth Branch 
of the New York Life, presided at the 
afternoon session. , 

The opening speaker, Burton Bigelow, 
merchandising counselor Buffalo, N. Y., 
is a specialized sales engineer, consult- 
ant for groups and individuals and teach- 
er of merchandising groups in the field 
of life insurance, investment and utilities 
particularly. 


Insurance Nullifies Inflation 


Expert in his field and a life mem- 
ber of the Million Dollar Round Table, 
Leon Gilbert Simon of New York took 
for his intriguing topic, “Variables in 
Money” making the point that life in- 
surance nullifies devastating inflation. 

In showing how life insurance fits into 
the present situation, Mr. Simon said 
it was the only reliable investment which 
will care for all money variable require- 
ments. Said Mr. Simon, “It has been 
well said that a dollar is worth 100 cents 
to a wife, 50 cents to a young man, near- 
ly $5 to an old man about to retire and 
$9 to a widow. The variations in the 
value of the dollar from the utility point 
of view depend entirely on the condi- 
tion and the needs of the recipient. 
Dollars paid by virtue of claims under 
life insurance policies (death, surrender 
or maturity) or under annuities are dol- 
lars not only of a stipulated number but 
in addition have a special utility value. 
This answers all the problems that a 
prospect has to face. If he thinks that 
inflation means a slight variation in the 
purchasing power of the dollar he should 
recall the tremendous variation that has 
occurred here in the past few years, 
since 1926 and be reminded that a slight 
inflation and deflation is always with us.” 

David Sprague, Union Mutual Life of 
Portland, Me., added to the enthusiasm 
and goodfellowship of the meeting all 
through the day by leading in singing 
and get-acquainted sessions. Louis Haf- 
fermehl was at the piano. 


Luncheon Meeting 


The noon session was given over to 
a special luncheon meeting for general 
agents, managers and supervisors, at 
which time John Marshall Holcombe, 
Jr., manager of the Life Insurance Sales 
Research Bureau of Hartford, was the 
speaker, introduced by Lewis J. Gordon, 
chairman and president of the General 
Agents & Managers Club of Boston. 
Mr. Holcombe took for his subject “Pres- 
ent Day Problems of Agency Training 
and Management.” A specialized group 
presentation, Mr. Holcombe left with his 
audience a keen awareness of the fact 
that the buying public is the supreme 
court of the business and that life insur- 
ance is increasingly aware, as an institu- 
tion, of need of studying the consumer 
to best service his needs. Seated at the 
head table at the luncheon were Lewis 
J. Gordon, George Paul Smith, Mr. Hol- 
combe, Irvin Bendiner, Harry T. Wright, 


Robert B. Coolidge, Leon Gilbert Simon, 
Elmer Weimer, Manuel Camps, Jr., and 
Wallace N. Watson, all speakers and 
association officers. 


Hear Coolidge, Wright, Bendiner 


The afternoon session was opened in 
the ballroom under the chairmanship of 
G. P. Smith, general chairman. Robert 
B. Coolidge, superintendent of agencies 
for Aetna Life, opened the program with 
a fact-presenting, alert address on “Cli- 
ent Building.” He asked the audience to 
consider thoughtfully with him the dif- 
ference between the mediocre producer 
and the successful producer, and it would 
be discovered that the better producer 
uses time and effort contro] with effect 
in prospecting, and always employs or- 
ganized selling tactics. Some of the 
hardest workers, however, fail to get 
into the high production class, because 
the large producer has something which 
makes him a better salesman. It is 
amazing, he pointed out, how little time 
the average underwriter actually spends 
to attain an ultimate objective. There 
is need to definitely sense the goal, and 
then work towards it. 

“Client building processes fall into two 
main divisions,” said Mr. Coolidge, “the 
one emphasizing the business, the other 
the personal factor. More and more the 
man who gets into the higher levels of 
production is the man who has thorough 
knowledge of the business and applies 
it to his daily work, building always to- 
wards a satisfactory, sound protection 
and investment program for his client. 

Harry T. Wright, associate general 
agent for the Equitable Life Assurance 
Society at Chicago, is a popular speaker 
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Directly on the Cool Atlantic 


Where the New England Coast is most picturesque . . . Ideal 
seaside and country environment . . . All recreational features. 
Private bathing beach . . . The best in service and cuisine. 
Annually during the months of May, June, September, and 
October, more than 30,000 delegates attend conventions and 
conferences at the New Ocean House. As this represents such 
an important feature of the hotel’s activities, the organization 
has been trained to meet the requirements of these meetings 
in a highly specialized manner. 


CLEMENT KENNEDY, President 
Winter Resort — Vinoy Park Hotel — St. Petersburg, Florida 
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before life underwriters’ groups, and a 
member of the Million Dollar Round 
Table, has been recently elected trustee 
of the National Association of Life Un- 
derwriters. He was chairman for the 
Round Table of the 1936 NALU conven- 
tion, and has been a large personal pro- 
ducer with his company since entering 
the selling field in 1910. It is Mr. 
Wright’s belief that if the mediocre pro- 
ducer would extend himself and control 
himself and do the same things that the 
big producer has to do, he could advance 
surely from the average class to top 
ranks. The wishbone must be reinforced 
by backbone to support success. “Put 


MASSACHUSETTS 








yourself through your paces, and test 
yourself thoroughly on these five points: 

1. Enjoyment of work. 2. Right men- 
tal attitude. 3. Personal financial house 
in order. 4. Set goal and use of energy, 
enthusiasm and hard work necessary to 
reach it. 5. Deep appreciation of service 
you are rendering. 

Mr. Wright, who wrote 120 cases last 
year, and averages $1,285,000 annually 
(for the past twelve years), says that 
62% of his business in 1936 came from 
old clients and 38% was written on 
prospects referred by clients. 

A rousing program-ender was Irvin 
Bendiner, agent for New York Life at 
Philadelphia, lawyer, who took for his 
satirical urge-provoking subject, “How 
To Fail.” Mr. Bendiner is actually a 
leader in his company, has taught life, 
insurance and life insurance salesman- 
ship, has practiced law and comes from 
an insurance family, being preceded with 
New York Life by his father who joined 
in 1896. 

A telegram of good wishes came from 
Portland, Me., from Harold P. Cooley, 
a former president of the Boston Asso- 
ciation and since March 1 general agent 
for Maine for New England Mutual Life 
Insurance Co., formerly sales manager 
for the Moore & Summers general agen- 
cy of the company in Boston, and an 
executive of the Boston Life Insurance 
and Trust Council. 

From Brockton, Isaac Kibrick, New 
York Life, came with a group and re- 
ceived a hearty greeting, being a favor- 
ite speaker in Boston. Visitors were 
present from agencies in Maine, New 
Hampshire, Vermont, Rhode Island and 
Connecticut, as well as from areas out- 
side Greater Boston. 

Edward Sexton, John Bottomley, Dan- 
iel Desmond of Springfield, S. C. Grand- 
berg and O. L. Dickinson of Providence, 
R. I., were the agents who received cop- 
ies of the Paul Speicher book, “The 
Truth About Life Insurance.’ ; 

Announcement was made of the April 
speaker for the Boston Association as 
Ralph Engelsman, outstanding Penn Mt- 
tual Life general agent and a favorite 
with New England underwriting groups. 
For May, Paul F. Clark, chairman of the 
program committee, has secured Dale 
Carnegie, New York lecturer and radio 
speaker, who will appear during Life In- 
surance Week (May 17-22) at an after- 
noon meeting of the association. : 

Miss Ann Mowatt, State Mutual Life 
of Worcester, associated with the Ker- 
neth B. Eldridge agency. Boston, heads 
a committee of women life underwriters 
who will cooperate with Lester von 
Thurn. Travelers, associated with the 
John C. Paige general agency at Boston, 
chairman for Boston Life Insurance 
Week activities. 
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p. C. Thurman Field Service 
Manager For Mutual Benefit 


The Mutual Benefit has appointed 
p. C. Thurman field service manager as 
announced by H. G., Kenagy, superin- 
rendent of agencies. Mr. Thurman was 
formerly in the home office and later 
supervisor in the Baltimore agency of 
the company. Recently he has been man- 
aver for the Guardian Life at Cincin- 
nati He entered the business in 1915 
in the Cleveland agency of the Phoenix 
Mutual. He has been active in life un- 
derwriters circles in Cincinnati and is a 


CL.U. 
WARRANT FOR J. P. SULLIVAN 


A charge that he threatened Charles 
Dunne, secretary of the Insurance Index, 
Inc, while Dunne prepared to testify in 
a mail fraud trial in Federal Court at 
Springfield, Ill, resulted in a warrant 
being issued in Springfield against James 
P. Sullivan, Chicago, actuary and writer 
of articles. Dunne was subpoenaed by 
the Government to testify concerning 
1936 business dealings with Sullivan, in- 
yolving publication of a book on insur- 
ance companies. Sullivan is a defense 
witness in the case against four former 
oficials of the National Aid Society. 


ALFRED HURRELL OPERATED ON 

Alfred Hurrell, vice-president and gen- 
eral counsel, the Prudential, was operated 
upon for a minor ailment at the New 
York Hospital last Saturday. He came 
through the ordeal in excellent condition 
and is convalescing satisfactorily. 





OCCIDENTAL VICE-PRESIDENT 


Carl L. DeVries has been elected vice- 
president of the Occidental Life. Mr. 
DeVries has been assistant vice-presi- 
dent in charge of the company’s conser- 
vation activities since 1933. Native of 
lowa, Mr. DeVries graduated from 
Drake University Law School in 1924. 


LECKIE ADVERTISING DIRECTOR 

Verner Leckie has been appointed di- 
rector of advertising for the Occidental 
Life of California, relinquishing his for- 
mer position with the Hoyt M. Leisure 
agency of the company in Los Angeles. 
From 1921 to 1928 he was vice-president 
ft a Chicago advertising company. 





SAVINGS BANKS BILL KILLED 
The Joy bill before the New York 
Legislature to permit savings banks to 
write life insurance was killed in com- 
mittee Wednesday. <A story about this 
bill is on Page 13. 


CLARENCE K. SCHONCK DEAD 
Clarence K. Schonck, superintendent, 
home office agency, Penn Mutual Life 
at Philadelphia, died Tuesday night 
Irom influenza at age 60. He came to 
the company as a clerk in 1897, served 
in the medical and agency departments 
before being appointed to his last posi- 
tion in 1922. 





APPOINT CLARENCE A. POST 
_The Provident Mutual has appointed 
Clarence A. Post general agent at Mil- 
waukee. Mr. Post has be n with the 
company since graduaiing from Wiscon- 
sn University in 1924 and is a former 
president of the Milwaukee Life Under- 
writers Association. 

U. S. LIFE ON THE AIR 

The United States Life is one of the 
sponsors of a half-hour program, “On 
Parade,” broadcast locally over WINS. 
The first broadcast was Thursday night 
trom 7:30 to 8 P. M. The program con- 
sts of electrical transcriptions of musi- 
tal programs by well known orchestras. 


JOINS BUSINESS MEN’S ASSUR. 
J. Vernon Casey, Wisconsin agency 
director of the North American Life, 
Chicago, with headquarters at Milwau- 
kee, has resigned to become district su- 
Pervisor of the Business Men’s Assur- 
ance, Kansas City, for Milwaukee and 
Vicinity, 
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Now Sole General Agent in 
Columbian National Agency 


Lester E. Beardslee, Jr. recently 
bought full control of the Ladue-Beards- 
lee agency Columbian National, New 
York City, and is now the sole general 
iwent in that office at 45 John Street. 
Frederick W. Ladue sold his interest in 


LESTER E. BEARDSLEE, JR. 


1 


the agency in anticipation of another 
connection which he will announce soon. 
The two men joined forces just a year 
ago, and in 1936 their agency completed 
the year in second place with the com- 
pany. Their friendship dates back for 
more than ten years when they were 
associated in the home office of the old 
Brooklyn National Life. Mr. Ladue was 
vice-president of the company and Mr. 
Beardslee was assistant treasurer. 

\ graduate of Williams College Mr. 
Beardslee entered life insurance through 
the treasurer’s department of the Brook- 
lvn National’s home office. His father 
vas general agent of the home office 
agency for the company and young Mr. 
Beardslee succeeded to that position fol- 
lowing his father’s death in April, 1935. 


When the Brooklyn National merged 
with the United States Life in June, 
1935, Mr. Beardslee continued as gen- 


eral agent. In March, 1936, he entered 


into partnership with Mr. Ladue, who 
Was appointed general agent for the 
Columbian nearly two years before. 
C. V. DYKEMAN’S SON DIES 
Conrad F. Dykeman, son of Conrad 


V. Dykeman, veteran superintendent for 
the Prudential in Brooklyn, died last 
Thursday evening from a heart attack 
while walking on Broadway. He was an 
engineer with the Underpinning & Foun- 
dation Co. of New York. Born in 
Brooklyn, he attended Boys High School 
and the Virginia Military Institute. Dur- 


ing the World War he was an officer in 
the engineering corps of the army. Like 
his father, who is a former imperial 
potentate of Kismet Temple, A. A. O.N. 
M. S., Mr. Dykeman was prominent in 
Masonic circles. Surviving are his 
widow, a daughter, both of his parents, 


ster and a brother. 


ENROLL FOR L.O.M.A. EXAMS 


Four employes of the Continental Am- 
erican Life at Wilmington, Del., will take 
cighteen examinations this year under 
the course outlined by the Life Office 
Management Association Institute. Four 
employes of the company have already 
their diplomas from the L.O. 
M.A. Institute and another four have 
received certificates in past years. 


LOUIS A. SPALDING DEAD 
Louis A. Spalding, who recently re- 
ed as agency superintendent of the 
Manufacturers Life, died in Toronto. In 
1914 he was manager of the company in 
South Africa. 
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RESEARCH COMMITTEE NAMED 


Life Advertisers Association Selects Ken- 
neth Miller for Chairman and Will 
Publish Findings in Book Form 

Life Advertisers Association through 

President Charles C. Fleming, editor of 
publications, Life Insurance Company of 
Virginia, announces that representatives 
of eight companies and the Life Insur- 
ance Sales Research Bureau will com- 
prise Advertising Research Committee. 
The personnel is Kenneth Miller, Re- 
search Bureau, chairman; W. T. Plog- 
sterth, Lincoln National; Arthur H. Red- 
dall, Equitable Society; John C. Slattery, 
Guardian Life; James M. Blake, Mass- 
achusetts Mutual; Nelson A, White, 
Provident Mutual; C. W. Van Beynum, 
abravelers and Ken Mathus, Research 
¢ Biireau. The result of this committee’s 
will be published in booklet 
form and made available to member com- 
panies. 


ACTORS INSURE PARTNERSHIP 
Jimmy Nervo and Teddy Knox, Two 
British Performers, Protect Their 
Association for Next Eight Years 
With the object of celebrating a pro- 
fessional jubilee in the future, Jimmy 
Nervo and Teddy Knox, the British co- 
medians, who recently completed seven- 
teen years together, have irisured their 
partnership for the next eight years for 
the sum of £20,000 ($100,000). They have 
had to pay a very heavy premium for 

the policy. 

Nervo and Knox hold the world’s rec- 
ord for performances together, and for 
a period of two years appeared in Zieg- 
feld’s productions in New York. For 
several years they have been leading 
members of the Crazy Gang at the Lon- 
don Palladium. 





Benjamin J. Mollica has been ap- 
pointed supervisor for the Empire State 
Mutual Life at Syracuse. 








Making Plans 


Carry Through 


Unless plans for meeting the family’s future financial re- 
quirements are absolutely definite and buttressed at every 
point by properly arranged life insurance, they may prove 
as unsubstantial as the buildings children construct out of 


blocks. 


Many men, fully capable of providing monthly income for 
their families for at least that critical period when children 
are growing up, fail to do so. They fail because they don’t 
know how far life insurance can be made to go under family 
income plans and the income settlements in the regular 


life insurance contract. 


Connecticut General agents, 


trained to use all the tools 


modern life insurance provides, help men construct plans 


that do carry through. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Book On Showmanship 
In Business Appears 


WRITTEN BY NEW _ YORKERS 





Authors Are Kenneth M. Goode, Aq 
Man and M. Zenn Kaufman, 
Expert on Sales Contests 





Kenneth M. Goode is a well-known 
New York advertising man. M. Zenn 
Kaufman is a specialist on running sales 
contests. Both have combined in author. 
ship of a book, “Showmanship in Bysj. 
ness,” published by Harper & Bros, 

Showmanship is described as another 
name for active, aggressive tact. The 
authors believe that showmanship not 
only attracts attention but emphasizes 
emotionalizes and creates action, The 
great emotional appeals of history have 
been simple because showmanship is a 
purely emotional appeal. 

Emphasizes Action 

The book emphasizes action. In suc- 
cessful business one must start right and 
continue so; there is no half way about 
action—it must be right or wrong. Give 
the people what they like and want. As 
important as it is to know what people 
like it is just as essential to know what 
they don’t. Unimaginative selling—ig- 
noring showmanship principles—has cost 
countless number of sales. 

Conversation goes to the highest bid- 
der—the one who bids the highest factor 
of human interest. Humor is held to be 
of great importance. To put the pros- 
pect in good humor is to prepare for the 
sales story. 

While this is not an insurance book it 
does touch on that subject in several 
places, and, incidentally, makes the mis- 
guided observation that “There has not 
been a major improvement in the form 
of insurance policies in decades.” An- 
other comment: “When will somebody 
introduce a policy that the average per- 
son can read and understand ?” 

The authors think that statistics are 
rarely interesting. They note that a 
woman stopped paying monthly checks 
on an annuity because she _ received 
nothing more visible than blotters, thus 
“finding the transaction dull and unemo- 
tional.” 

Two Insurance Illustrations 

The authors give numerous examples 
of showmanship in the world of business, 
advertising, newspapers, theatres, mov- 
ies. The Travelers and Connecticut Mu- 
tual are mentioned in two illustrations. 
One is the dramatized conventions 
which the Connecticut Mutual (among 
other companies) had to stimulate in- 
terest in a convention program. Adver- 
tising by the Travelers of annuities by 
mail with a patent folder which, opened, 
moves a small paper-soldier letter car- 
rier up the path to the porch of a wait- 
ing annuitant, also gets a citation. 

While some readers will undoubtedly 
say, “I can’t use that sort of stuff in my 
business,” the authors declare with equal 
positiveness that “Showmanship 1s 
everywhere. Everything that affects 
people needs the showman’s point of 
view. There’s more good salesmanship 
ahead than we ever dreamt of, and 
there’s only one place for showmanship 
to stop and that’s where it ceases to pay 
its way.” 


GREAT NORTHWEST MEETING 

Three new directors were elected at 
the annual meeting of the Great North- 
west Life of Spokane last month. They 
are James M. Brown, president, Long 
Lake Lumber Co.; Charles E. Marr, fi- 
nancier, co-founder of McMarr chain of 
grocery stores; Frank P. Weaver, gen- 
eral insurance and member of the law 
firm of Weaver & Weaver. President 
Samuel P. Weaver reported insurance in 
force in 1936 was $10,169,752; assets 
$708,357, and policy reserve $456,487. 


NEW YORK AGENCY GAINS 57% 

Paid-for business in the Connecticut 
General agency at 225 Broadway, New 
York City, was 57% ahead for the first 
two months of the year compared with 
the same period last year. Frank Min- 
ninger is acting manager of the office. 
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insurance By Savings 
Banks in Albany Bill 


LIKE MASSACHUSETTS SCHEME 
Limits $1,000 On Single Life; Insurance 
Department Would Do Much of 
Work; Exempt From Taxes 
The Savings bank insurance bill has 

made its appearance at Albany, 
being introduced in the Assembly by 
Sephen S. Joy, Democrat of Rochester. 
and referred to banks comm‘'ttee. 
“Tp is believed by legal authorities at 
the capitol that the bill in its present 
form is unconstitutional on account of its 
ix exefiption section. The measure 
orovides that “Savings and insurance 
hanks shall not be taxable on funds held 
as part of the cxpense guaranty fund, or 

{the insurance guaranty fund, nor shall 
ach banks be lable for any taxes or 
fees provided to be assessed upon life 
nsurance companies. 

The bill is similar to the measure pre- 
vously introduced at Albany. It pro- 
vides that any savings bank may estab- 
ish an insurance department by the vote 
fa majority of two-thirds of its trus- 
The procedure is to establish a 
yccial expense guaranty fund of not 
less than $10,000, which may be in- 
creased at any time by action of the 
rustees of the bank. The amounts ad- 
vanced are to be evidenced by certifi- 
cates of the par value of $100 each to 
bear interest at a rate not exceeding 6%. 

There must be a_ special insurance 
guaranty fund to consist of not less than 
$40,000 to start. The original amount of 
weh special guaranty fund shall be fixed 
by the trustees with the approval of the 
Superintendent of Insurance, which shall 
dso be evidenced by certificate of the 
par value of $100 each. After the special 
d&pense guaranty fund has been retired, 
the special insurance guaranty fund, with 
the approval of the Superintendent of 
Insurance may be retired by the trus- 
tees as soon as the insurance depart- 
ment (of the savings bank) shall have 
accumulated a surplus in excess of all its 
liabilities equal to the amount of such 
guaranty fund. 

The granting of a license to a savings 
bank to maintain an insurance depart- 
ment is mandatory upon the Superin- 
tendent of Insurance but the Superin- 
tendent may revoke such license so is- 
sued provided not more than $20,000 of 
insurance on not less than 100 lives of 
residents of the state, on which all pay- 
ments due by the terms thereof have 
been made, shall have been applied for 
and issued and then remain outstanding. 
provision is made for reinsurance of 
sks of the insurance department of a 
savings banks whose license is revoked 
ot which of its own accord ceases to 
further engage in the business. 

The assets of savings banks and in- 
surance departments in such banks are 
not to be intermingled and are to be 
kept apart from each other. The funds 
of the insurance. department of savings 
banks must be invested in the same class 
f securities as savings banks. 
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tees 








Insurance Limits 

The limit of insurance upon a single 
ite is $1,000, except for such amount, 
lany, as it may be bound to pay upon 
the death of such person under an em- 
ployes’ group policy, or under an annuity 
contract embodying an agreement to re- 
lund, upon the death of the holder, a 
sum not exceeding premiums paid plus 
terest, nor-shall the insurance depart- 
ment of a saving bank write any annuity 
contract binding it to pay in any one 
year more than $200 exclusive of divi- 
fends or profits. 

No solicitors would be employed for 


ne 
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SUN LIFE’S FIELD CHANGES 
Managerial Shifts in St. Louis, Sher- 


brooke, Indianapolis, Evansville, 
Wilmington, Cleveland, Reading 
and Spokane 

Several important managerial changes 
in the United States and Canada are 
announced by W. S. Penny, director of 
agencies for the Sun Life of Canada. 

W. S. Sutherland, branch manager, St. 
Louis, to be branch manager at Sher- 
brooke in succession to the late E. E. 
Codere. H. L. 
ager, Indianapolis to be branch manager 
at St. Louis. W. H. Atteberry, branch 
manager, Evansville, to be manager at 
Indianapolis. Wm. C. James, branch 
manager, Wilmington, Del., to be branch 
manager at Reading. L. E. Malone, as- 
sistant manager, Cleveland, to be branch 
manager at Wilmington. O. W. Gross, 
acting branch manager, Spokane, to be 
branch manager in that territory. 





obtaining business. All policyholders 
must be residents of the State of New 
York or regularly employed therein. If 
the policyholder becomes a resident of 
another state or country, the bank is re- 
leased from liability of notifying him of 
the date his premium is due and should 
a lapse occur by reason of the failure of 
any policyholder to pay his premiums, 
by reason of having removed to another 
state and not received a notice of pre- 
mium due the liability of the bank is 
limited to paid up insurance prescribed 
in the policy or the cash surrender value. 

Under the terms of the bill the Super- 
intendent of Insurance prepares the 
standard forms of policy, determines the 
reseryes, premium rates, terms and con- 
ditions of the policies. The Superin- 
tendent is also to prepare all blanks re- 
quired for the transaction of the busi- 
ness. “He shall prepare or procure tables 
for computing the legal reserve to be 
held under insurance and annuity con- 
tracts, and for this purpose may adopt 
a table of mortality which may be deem- 
ed more suitable than the American ex- 
perience table for policies of insurance 
of the character and amounts in which 
the risks of banks are limited. The or- 
dinary actuarial routine work of the 
banks, including an annual and other 
valuations of their policies, shall be per- 
formed by their clerks, guided and as- 
sisted, as far as may be necessary, by 
the advice and instruction of the Su- 
per intendent of Insurance. 

Department To Do Work 

Apparently all this work is to be per- 
formed by the Superintendent of Insur- 
ance without any charge being made 
therefor, but the bill provides for a 
medical and actuarial director to regu- 
late the insurance departments of sav- 
ings banks who shall be paid pro rata 
by the insurance departments of savings 
banks based upon the amount of business 
of each such department during the pre- 
vious fiscal year. 

The insurance department of savings 
banks must set up out of profits, if any, 
a surplus for contingencies and emer- 
gencies which shall eventually equal 10% 
of the authorized legal reserve. 

The only tax the insurance depart- 
ment of a savings bank would be called 
upon to pay is the tax now imposed on 
the value of the surplus of savings banks 
and undivided earnings of six-tenths of 
one per centum as provided by Section 
189 of the tax law, which in the case 
of insurance department of savings 
banks which would be upon-the surpius 
created for the protection of the reserve. 

An annual examination of all such in- 
surance departments in savings banks 
would be conducted bx the Superintend- 
ent of Insurance and the Superintendent 
ot Banks acting jointly. 


Cantelon, branch man-' 
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Former Home Office 
Man Runs District 
Office In Somerville 


H. G. Schafer, formerly general agency 
supervisor of the John Hancock, re- 
turned to the debit field some months 
ago as manager of the new district of- 
fice of the company at Somerville, Mass. 
He is building up a fine organization and 


HENRY G. SCHAFER 


in the short time that the agency has 
been operating in Somerville it has 
reached seventeenth position among the 
180 districts in gross Ordinary increase. 
In weekly premiums the agency stands 
at the head of the list in its class in 
average issue per man per week. 

Mr. Schafer has been with the John 
Hancock for thirty years. He began in 
the medical department of the home of- 
fice when 17 years old. In 1910 he went 
into the field on a debit in Boston, and 
in September, 1920 was promoted to an 
assistancy, in which capacity he made an 
outstanding record. He returned to the 
home office in May, 1928, representing 
the agency department in various ca- 


pacities for the next four years. In 
April, 1932, he was appointed general 
agency supervisor. 

Somerville is fifteen minutes from 


3oston by trolley. 


BAXTER GETS ROCHESTER POST 
The State Mutual Life has appointed 
Harold H. Baxter general agent in its 
Rochester, N. Y., office, effective April 
1. Mr. Baxter has been associate gen- 
eral agent of the Jchn Hancock in Roch- 
ester since 1929, and a large part of his 
entire career in life insurance, which 
started twelve years ago, has been de- 
voted to working on new organization. 





MISS ANDREWS, 75, DIES 

Miss Lillie E. Andrews, 75 years of 
age, for over fifty years an insurance 
clerk in the office of the well known C 
J. Adams Co. of Atlantic City, N. J., died 
last week. She had been ill for nearly 
two years. She was born in Philadel- 
phia. Frederick Hickman, one of the 
leading local agents of New Jersey, is a 
member of this agency. 





WILLIAM C. CHASE DEAD 
William C. Chase of Charlotte, N. C., 
one of the founders of the Inter-South- 
ern Life of Louisville, died at Atlanta, 
Ga., last week at the age of &2 Mr 


Chase retired from active business some 


years ago. He is survived by two sons 
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John A. Stevenson 
(Continued from Page 3) 


son himself has written to date are these: 
“The Project Method of Teaching;” 
“Farm Projects;” (with Carl Colvin) ; 
“Meeting Objections ;” “Selling Life In- 
surance ;” “Constructive Salesmanship ;” 
“Problems and Projects in Salesman- 
ship ;” and in the series on “Life Insur- 
ance Its Social Relations,” the volume on 
“Education and Philanthropy.” 


Meeting Citizenship Obligations 


Mr. Stevenson is a citizen in the 
broader aspects of that word’s designa- 
tion. One of his strongest beliefs is that 
men in the business and industrial world 
have an obligation to share civic respon- 
sibility. Although it takes time, must be 
made to supplement or fit in in some way 
with crowded office hours, in his opinion 
there should be no dodging of that re- 
sponsibility. Anyway, he has accepted 
considerable responsibility in that direc- 
tion. 

Especially since living in Philadelphia, 
Mr. Stevenson has been asked to par- 
ticipate in some way, often as a leader, 
in various campaigns which have to do 
with the social welfare of the city, or 
with its educational life, or with the re- 
ligious community or in civic channels. 
Behind those invitations has been recog- 
nition by outstanding Philadelphia per- 
sonalities not only that he can do the 
work assigned, but that he has the char- 
acter, ability and enthusiasm which are 
essentials. At the present time he is 
chairman of the adyisory board of the 
Salvation Army’s activities in Philadel- 
phia. He was also chairman of the 
Salvation Army’s 1934 drive, for mainte- 
nance funds. Recently, he agreed to take 
on the firms and emploves division of 
the United Campaign of Philadelphia. 

He is an associate trustee of the Uni- 
versity of Pennsylvania and a member of 
the Board of Teacher Training there. One 
of his trusteeships of unusual interest is 
that of Berea College, the Kentucky 
school which has given the only educa- 
tion which thousands of mountaineer 
children have had. 


Wide Field of Affiliations 


Among some of his other affiliations 
are these: 

Director Central Penn National Bank, 
Philadelphia. 

Director of the Y.M.C.A., New York 
and Philadelphia. 

Trustee National Hospital for Speech 
Disorders. 

President Marketing Executives Soci- 
ety. 

Director and member executive com- 
mittee, American Management Associa- 
tion. 

Member of Executive Committee and 
Secretary American College of Life Un- 
derwriters. 

Member of board and executive com- 
mittee Ministers and Missionaries Bene- 
fit Board of Northern Baptist Conven- 
tion. 

Member 
tion. 

Member of National Society for Study 
of Education, National Institute of Social 
Science, American Academy of Political 
and Social Science. 

Serious Collector of First Editions 

Mr. Stevenson has been interested in 
collecting books most of his life, but he 
did not become a serious collector of first 
editions until about five years ago. At 
that time the market for these books was 
shot to pieces as was the case with 
jewelry and other luxuries. He is not in 
the ranks of the great collectors, but is 
what is known in the book world as a 
“high-spot collector;” that is, a person 
who collects a few first editions from 
the works of each writer whom he ad- 
mires, For example, of Dickens he has 
first editions of David Copperfield, Pick- 
wick Papers, Little Dorrit, Christmas 
Carol and Oliver Twist. Of Scott he has 
Ivanhoe, The Lady of the Lake, Kenil- 
worth and others. 

Mr. Stevenson’s collection is linked 
with his early memories of books which 


National Education Associa- 


influenced his character and viewpoint on 
life. Ivanhoe, David Copperfield and 
Little Dorrit were the first great novels 
that were unfolded to him as a young- 
ster. They carried him out of his en- 
vironment, stimulated his imagination, 
gave him unusual pleasure. Furthermore, 
he lived mentally with some of these 
characters and his introduction to them 
has helped him greatly in later years in 
understanding people. 

In Mr. Stevenson’s collection are first 
editions of numerous works of the three 
authors who, in his opinion, have had the 
greatest influence in this country. They 
are Mark Twain, Edgar Allan Poe and 
Walt Whitman. Mr. Stevenson thinks 
that Huckleberry Finn and Tom Sawyer 
will live forever, 

Edgar Allan Poe’s short stories appeal 
especially to Mr. Stevenson and he ranks 
Walt Whitman as the greatest humani- 
tarian in American literature. Mr. Stev- 
enson has in his collection “Leaves of 
Grass” in its various editions, the early 
ones being extremely valuable. Also, he 
has the manuscript of Whitman’s auto- 
biography, “A Backward Glance on My 
Own Road.” 


Large Collection of Lincolniana 


Books which have had tremendous in- 
fluence on social and economic problems 
have always fascinated him. Thus, some 
of the outstanding books in his collec- 
tion, in addition to those already men- 
tioned, are Darwin’s “Origin of Species,” 
John Stuart Mills’ “Wealth of Nations,” 
Harriet Beecher Stowe’s “Uncle Tom’s 
Cabin,” and Benjamin Franklin’s Auto- 
biography. He has a large collection of 
Lincolniana, including most of the out- 
standing books which have been written 
about him. Also, he has a large collection 
of the first editions of books by modern 
authors, including the works of the play- 
wright, Eugene O’Neill, and of Edna St. 
Vincent Millay. 

Mr. Stevenson is a member of the 
Grolier Club in New York City, the 
membership of which is composed of men 
interested in collecting first editions of 
books and in works of art of various 
kinds, 

Mr. Stevenson married Josephine 
Reese, daughter of a Chicago physician. 
Their first meeting was during their 
student days at the University of Wis- 
consin. They have one son—John Reese 
Stevenson, a student at Andover where 
he has won high honors. 

Among Mr. Stevenson’s clubs in Phila- 
delphia are the Union League, the Rit- 
tenhouse, the Merion Cricket, and the 
Poor Richard Clubs. The Stevensons 
live at Green Hills Farms, Philadelphia. 

Readers of this article can easily see 
that the executive vice-president of the 
Penn Mutual Life is an outstanding per- 
sonality, leading a full life of varied in- 
terests, many of which have widely influ- 
enced his fellowmen, especially younger 
people. At the same time he has always 
found time for a great deal of concentra- 
tion on the work at hand. Thus, while 
culture, inner learning and self-improve- 
ment have not been neglected, his climb 
upward has been along pretty well-de- 
fined lines, culminating in his evolution 
as an unusually able insurance executive. 





EMMET C. WIER ATLANTA MGR. 


The Provident Mutual Life has named 
Emmet C. Wier manager of its Atlanta 
office as of April 1, succeeding Wallace 
W. Daniel, resigned. Mr. Wier has had 
a successful life insurance career in sev- 
eral Southern cities. 


WM. H. PIERSON’S 50 YEARS 

The staff of the Alexander G. Gillis 
agency, Newark, N. J., for the Provident 
Mutual Life, is planning a luncheon to 
celebrate the completion of fifty years 
of service with the company by William 
H. Pierson, who is the oldest active life 
underwriter with the company. 








Fraternal societies made a plea recent- 
ly before the Connecticut legislature for 
a proposal by which they could expand 
their membership to include children 
other than the offspring or dependents 
of adult members of the societies. 








POSTAL NATIONAL LIFE 
INSURANCE COMPANY OF AMERICA 
511 FIFTH AVENUE NEW YORK 
7th Annual Financial Statement 


ASSETS 
Bonds Dec. 31, 1935 


Dec. 31, 1936 
U. S. Government, Municipal, State, Public 








Utilities and Industrial... ...... _ $328,727.77 $396,444.56 
Gu ......... 31,848.17 30,189.02 
Mortgage Loans 32,500.00 31,300.00 
Interest due and accrued 3,414.24 3,652.59 
Policy Loans 32,370.49 38,780.52 
Uncollected and Deferred Premiums 34,847.00 46,473.00 
Other Assets 3,654.11 4,707.23 

Total $467,361.78 $551,546.92 
Assets Not Admitted 3,171.78 4,060.97 

Admitted Assets $464,190.00 $547,485.95 

LIABILITIES 

Policy Reserves $212,553.00 $288,856.00 
Claims in process of settlement 7,882.00 5,883.00 
Reserve for taxes ; 2,000.00 700.00 
Other Liabilities 2,028.18 7,004.50 
Contingency Reserve 5,000.00 5,000.00 
Capital as 150,000.00 150,000.00 
ee ee 84,726.82 90,042.45 

Total $464,190.00 $547,485.95 
Insurance in force $5,506,939.00  $6,519,683.00 
New Insurance Written $1,889,264.00  $1,924,966.00 


POSTAL NATIONAL HAS THE SAME OFFICERS AND DIRECTORS 
AS THE 32-YEAR OLD POSTAL LIFE (NEW YORK) WHOSE ASSETS 
ARE $17,522,488. 


OFFICERS: 
A. B. Jordan M. J. Denda 
President Vice-President 
George Kolodny J. B. Wyckoff J. A. Wilson 
Secretary @ Actuary Treasurer Med. Director 

















TIME LIMIT 


“How long will it take me to earn a living?” is a question invari- 
ably asked by the person considering a career in life insurance. 
This is the first question which any sales plan must answer. It 
goes to the roots of the sales problem. It requires that a plan be 
tested and its value demonstrated; that it offer a long and short 
range view of a goal. It must present problem and answer every 
step of the way. Last and most important, it must be powerful 
enough to sell itself to the men and women to whom it is offered. 
The State Mutual Coordinated Sales Plan fills these requirements 
and sets the time limit. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of Worcester, Massachusetts 


Incorporated 1844 


Over 93 Years a Synonym for Security 





An in: 
jnsuranc 
ance We 
and Put 
tioned : 
America 

Text 1 
believe 1 
ness an 
js fact t 
ulation | 
own mo 
insuranc 
person ¢ 
average 
freedom 
certainty) 
come lif 
for achi 


Frienc 
Aetna I 
cently a 
ably to 
tions. 
the sing 
active ir 
A., Con 
and was 
more L 

He fi 
cuse wh 
Wells & 
when \ 
in chars 
Hartfor 
years tl 
eral age 


Agen' 
1 

Josep 
Knight 
Life, N. 


ducer i1 





) ed his 
tive we 
ord wh 
ninetee 
agency 
many 











than ¢ 
record 
membe 





RK 











\ 


March 26, 1937 


























HEARD On The WAY | 





An institutional advertisement of life 
insurance published by the Life Insur- 
ance Week committee appeared in Editor 
and Publisher, March_ 20. It was cap- 
tioned: “It’s Lucky For America That 
Americans Don’t Believe In Luck.” 
Text is that people in U. S. A. don’t 
believe in luck when their future happi- 
ness and security is at stake. Proof 
is fact that only 7% of the world’s pop- 
ylation lives in America; yet Americans 
own more than 70% of the world’s life 
insurance. At present time every other 
person owns a life insurance policy. The 
average American’s inherent love for 
freedom—freedom from worry and un- 
certainty—has led him eagerly to wel- 
come life insurance as practical formula 
for achieving security. 





Friend L. Wells, general agent of the 
Aetna Life in Baltimore who died re- 
cently at the age of 53, added consider- 
ably to the esprit of Aetna Life conven- 
tions. Possessing a fine voice he led 
the singing. In Baltimore he became 
active in civic affairs, including Y. M. C. 
A. Community Chest and Red Cross 
and was former president of the Balti- 
more Life Underwriters Association. 

He first attracted attention in Syra- 
cuse where he was a member of the old 
Wells & Herrick agency. K. A. Luther, 
when vice-president of the Aetna Life 
in charge of production, brought him to 
Hartford as an assistant. After several 
years there he went back into the gen- 
eral agency field. 

Uncle Francis 


Agent Gets App-A-W eek 


1,000 Consecutive Times 


_Joseph Gross, who joined the C. B. 
Knight agency of the Union Central 


Life, New York City, as a personal pro- 
ducer in January, 1914, last week reach- 





JOSEPH GROSS 


ed his one thousandth week of consecu- 
tive weekly production, a production rec- 
ord which extends back over a period of 
nineteen years and three months. The 
agency honor roll was started in 1917. On 
Many occasions he has produced more 
than one application a week, his best 
record being thirty-one. He is a charter 
member of the Union Central’s $500,000 
Club, organized in 1931, and also of the 
$250,000 Club. 

Educated in the public schools of New 
ork City, Mr. Gross entered the busi- 
Ness world as a traveling salesman for 
a Wholesale clothing house, his territory 
&xtending across the country. Later he 
Was with Pinto Brothers, a New York 
Tm which handled men’s furnishings. 
n January, 1914, the year in which the 


Two Eligibles for “Sailfish Club” 





Mr. and Mrs. A. E. Thyselius with his 7% ft. sailfish 
caught off Palm Beach, Fla. 


turn landed two sailfish both over 7 ft 


fish mounted. 


WILL DEVELOP PHILIPPINES 


Occidental Life Selects Edmund W. 
Schedler of Manila to Pioneer Busi- 

ness Development Throughout Islands 

V. H. Jenkins, vice-president in charg 
of production for the Occidental Life of 
California, has announced appointment of 
the Fidelity & Surety Co., a subsidiary of 
Philippine Trust Co., Manila, as repre- 
sentative of the Occidental in the Philip- 
pines. Edmund W. Schedler will be man- 
ager of the life department of the Fidelity 
& Surety Co. For eleven years he repre- 
sented the Insular Life Assurance Co., 
Ltd., the largest and oldest company in 
the islands. 





late C. B. Knight took over the agency 
which was then located in the Metro- 
politan Life Tower, Mr. Gross entered 
the life insurance business with the 


Knight agency 

He makes his home in New York 
City; is a member of the Ionic Lodge 
of Masons. An ardent baseball fan and 
a supporter of the New York Giants, 
Mr. Gross often invites his insurance 
clients to the Polo Grounds on Sum- 
mer afternoons when the Giants are 
playing at home. In addition to his life 
insurance production he does a profitable 
general insurance business. 


in length and 
Both fishermen, highly elated over their day’s work, arc 


If a 


ever starts to forma 


movement 


club exclusively for 
those lucky enough 
caught 
sailfish without 
question A. E. 


to have 


Thyselius, supervis- 
or, Hooper-Holmes 
3ureau, Inc., and 
Ramson H. House, 
supervisor, applica- 
tion division, Ordi- 
nary department, 
Metropolitan Life, 
should be admitted 
as charter members. 
A few weeks ago 
while vacationing in 
West Palm Beach, 
Fla., Messrs. Thyse- 
lius and House, ac- 
companied by their 
wives, boated three 
sailfish and a king- 
fish in a day’s fish- 
ing expedition in the 
Gulf Stream off 
Palm Beach. The 
picture shows Mr. 
and Mrs. Thyselius 
standing with his 
share of the catch 
which was a sail- 
fish measuring 7 ft 
5% in. and weighing 
53 Ibs., anda 3-foot 
kingfish weighing 18 
Ibs. Mr. House in 
weighing around 40 Ibs. 
having their sail and king- 


SALVATION ARMY CAMPAIGN 





Leroy A. Lincoln and Lyman E. Thayer 
Made Two of Chairmen in In- 
surance Divisions 
The Salvation Army’s Citizens’ Appeal 
campaign will be launched April 6 with 
a pageant, “The Army on Parade,” to 
be held in the Memorial Auditorium, 120 
West Fourteenth Street, New York. 
Army, Navy, American Legion and other 
war service units are among the score 
r more groups which will participate in 
the colorful ceremony. 

Leroy A. Lincoln, president Metro- 
politan Life, has accepted chairmanship 
f life insurance companies’ division, 
Citizens Appeal campaign; and Lyman 
E. Thayer, vice-president Brown, Cr 
by & Co., Inc., chairmanship of agents 
and brokers’ divisio1 Fire, marine and 
casualty divisions chairmen are expected 
to be appointed 


t 
t 


SCRANTON OFFICE INDEPENDENT 

Effective April 1 the New England Mu- 
tual Life’s Philadelphia district office at 
Scranton will become an independent 
general agency in charge of William B. 
Wagener of Scranton as general agent. 
After April 15 the agency will be located 
in the Scranton Lackawanna Trust Build- 
ing, Scranton 

















OUR LEADERS | 


Low Cost Preferred Risk | 
Ordinary Life—Family Income—Adjustment 
2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 | 
3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 
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BUYER’S VIEW OF APPROACH 


Nelson A. White of Provident Mutual 
Life Talks Before Worcester Associa- 
tion on Selling Reactions 
Nelson A. White, advertising 
of the Provident Mutual Life, 
a “buyer’s-eye view” of the 
proach in an address before the Wor- 


manager 
presented 


saics ap- 


Desk d it consisted of s own re- 
actions Various types I sales ap- 
proaches as gleaned in a number of years 
sitt the prospect’s side. Some 

f his observat s were thes 
That th rospect appreciates sales- 

oe Tike : 





Merriam’s Tribute 
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location of our Reconstruction Finance 


Corporation.” 
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FIRE INSURANCE COMMISSIONS 
The passage by Indiana of a law pro- 
hibiting control of commis- 
sions, bringing with it the end of sepa- 
ration in that state, brought the commis- 
sion question nationwide squarely into 
the center of the fire insurance arena, 
and has had considerable influence in 
swinging sentiment on the part of “or- 
ganization companies” in the direction 
of State Department control of commis- 
follow the ex- 


regional 


sions. If other states 
ample of Indiana the old days of rate 
wars will probably have a corollary in 
commission wars. 

A few months ago at a meeting of the 
New York Fire Insurance Exchange, 
one faction was pretty much disturbed 
by Superintendent Pink’s position rela- 
tive to control, believing 
that the Department has 
power enough as it is. But at meetings 
of some inter-company organizations in 
the past ten days the discussion de- 
veloped a surprising apathy towards pro- 
ponents of this principle. General opin- 
ion was that the business doesn’t seem 
able to regulate itself in one of its most 
important aspects 

Both sides of the question were re- 
viewed in The Eastern Underwriter of 
last week in its about the New 
York Department’s bill for 
commissions in the rating sections of 
the State Insurance Law. 

Aftermath of the Indiana legislation 
was what was expected. Agents 
immediately beseeched to represent a 
domestic company offering to pay a very 
high commission 


commission 
Insurance 


story 


control of 


were 


CAR DEALERS RESENT HORROR 
TREATMENT OF FATALITIES 
An interesting reaction to the agitaffon 

now going full steam ahead against care- 

less driving of automobiles which is 
aimed to make the public more conscious 
of the terrible death and accident toll 
comes from the National Automobile 

Dealers Association. The dealers are 

mad. They are objecting to the news- 

papers’ treatment of car accidents which 
began to appear after J. C. Furnas had 
written his famous article “——- And 

Sudden Death.” That treatment has 

been to play up the horror of the acci- 

dent in a way to make the public shiver 
with fright, thus make all 
more careful They think 
growing up is so strong it will slow up 


and drivers 


sentiment 


the production and sale of automobiles. 
As a result, the association had made 
a plea to newspapers that they change 


their headline treatment of accidents in 
such a way that the public will not re- 
gard the motor car as menace to life. 

“Condemn the motorist or pedestrian; 
not the car,” is the N. A. D. A.’s plea. 
Worried, too, is the automobile busi- 
ness by the introduction in legislatures 
of approximately 1,000 bills which are 
penalizing motoring, dealing with every- 
thing from new taxes and fees to more 
stringent highway driving rules. 

Always to blame the driver for the ac- 
cident is, of course, unfair as the jay 
walker of the cities appears indifferent 
to his own safety, continuously crossing 
the streets without paying attention to 
light changes. It is doubtful, however, 
if there will be any change in newspaper 
attitude, nor any let up in the vigor of 
the safety campaigns. 


AMERICA’S CONSUMER CREDIT 


As to just how enormous is the debt 





resting upon the American working man 
by reason of instalment buying furnishes 
the theme for some interesting comments 
by the analyst, Milan V. Ayres, in the 
current issue of Time-Sales Financing, 
monthly publication of the National As- 
sociation of Sales Finance Companies. 
The figures he gives date back no later 
than 1930. At that time Franklin W. 
Ryan printed in the Journal of Business 
of University of Chicago figures which 
have been widely quoted. In his opinion 
the consumer credit at the end of 1929 
was nearly eleven billions of dollars. He 
did not say, however, that that was all 
instalment debts, but estimated that the 
instalment debt was 23% of the total, 
or two and a half billions of dollars. 

Analyst Ayres regards the open ac- 
count debt item as being twice as much 
as the instalment debt. That is to say, 
the American public in 1929 owed nearly 
twice as much on its charge accounts 
at the stores as it did on account of 
instalment buying. “It seems a fair con- 
clusion,” he says, “that whatever delete- 
rious effect instalment buying may have 
on the American public or on the work- 
ings of our economic system, it is little 
more than half as bad as the habit of 
the American public of buying its goods 
on charge accounts, and paying for them 
when it becomes convenient to do so.” 

The national income in 1929 was a lit- 
tle under eighty-one billions of dollars. 
This means that at the end of 1929 the 
American people owed 3% of their year’s 
income for instalment goods not yet paid 
for. During the depression instalment 
purchases decreased until 1932 after 
which they started to increase. 











‘The Hum 





W. R. CRANE 


W. R. Crane, who was elected presi- 
dent of the New York Fire Insurance 
Exchange this week, and who is in 
charge of the local field for Crum & 
Forster, and one of the most able men 
in it, ducked photographers until this 
week when one finally snapped him. This 
is the first photograph of him which 
has been printed by a newspaper. 

* * * 


Henry George Fester, eldest son of 
late E. C. Fester of London, has been 
admitted to partnership in Fester, 
Fothergill & Hartung. Born in the Ar- 
gentine, educated at Lausanne Univer- 
sity and other schools, he entered in- 
surance with the Sun Insurance Office; 
then for two years was with the Madrid 
office of the Urbaine of Paris. For 
three years from 1923 he was in the 
New York office of Fester, Fothergill & 
Hartung. He returned to Europe where 
he has been for the past decade. 

* * * 


McKay Reed, general agent of the John 
Hancock Mutual Life has been elected 
chairman of the Louisville Bridge Com- 
mission. Mr. Reed was appointed a week 
ago as a member of the commission to 
succeed David R. Castleman. Formerly 
Insurance Commissioner of Kentucky, re- 
tiring from office in December, 1935, Mr. 
Reed will receive $2,250 a year. 

* * * 


Col. Sidney W. Band, new Toronto 
manager of the United States F. & G,, 
served in the Queen’s Own Rifles through 
all ranks from private to commanding 
officer. He went overseas as second in 
command of the 255th Battalion. The 
company entered Canada in 1903 and he 
has been assistant manager in Toronto 
since 1905. 

* * * 

Kenneth Hingst has become special 
agent for the American of Newark in 
Missouri. He was formerly in the com- 
pany’s Western Department in Rock- 
ford, II. 


* * 


T. Alan Goldsborough, Jr., has joined 
the staff of The Insurance Law Journal. 
A son of Congressman Goldsborough of 
Maryland he is a graduate of the Uni- 
versity of Maryland. For a year and a 
half he worked on the editorial staff of 
The Baltimore Sun. 

¢ © *¢ 

Stanley F. Withe, manager, publicity 
department, Aetna Casualty & Surety, 
was in New York City last week for 
the debut of “Sounding the Alarm,” new 
fire film of the Automobile of Hartford, 
following which Mr. Withe left for the 
Pacific Coast. 





an Side of Insurance 








JOHN S. TUNMORE 


John S. Tunmore, general agent Provi- 
dent Mutual, New York City, had as 
speakers at a luncheon which he gave 
to the agency at the Hotel Biltmore one 
day last weck, F. Phelps Todd and Wil. 
lard K. Wise, two vice-presidents of the 
company. Mr. Todd spoke on underwrit- 
ing and Mr. Wise on production, the lat- 
ter telling of some of his field experi- 
ences when he was general agent at 
Reading, Pa. 

ce x * 

Neal Bassett, United States manager 
of the Accident & Casualty Insur- 
ance Co. of Winterthur, Switzerland, 
which company was organized in 1875 
and does an_ international _ business, 
sailed this week for Switzerland on the 
Queen Mary. He returned a few days 
ago from the Pacific Coast on which 
trip he was accompanied by Charles A. 
Barkie, United States branch secretary. 
The United States department of the 
Accident & Casualty is sending out an 
unusually attractive booklet, giving a brief 
history of the company by Dr. Paul 
Thorin of the head office management, 
who has been visiting this country. It 
contains pictures of the home office, of 
branch buildings in various cities and of 
Swiss scenes. 

x * x 

J. McFerran of the Liverpool & Lon- 
don & Globe recently gave a talk before 
the Insurance Institute of Winnipeg on 
“The Legal and Fiscal Structure of In- 
corporated Insurance Companies an 
Their Financial Operation.” 

* * * 


William D. O’Gorman, vice-president, 
O’Gorman & Young, Inc., Newark, N. J, 
spoke March 18 before the property 
management course of the Essex County 
Chapter, American Institute of Banking. 
His subject was “Insurance.” 

* * 

J. F. R. Loutit, actuary of the U. S. 
Life and Asia Life, is due in Shanghai. 
After spending seven years with the U. 
S. Life he went to Shanghai in October, 
1934, returning to New York head office 
in September, 1936. 

* * *~ 

C. A. Tillotson, newly elected assist- 
ant secretary of the London & Lanca 
shire, was given a testimonial dinner by 
the Albany Field Club March 19. Mr. 
Tillotson supervised eastern New York 
until he was transferred to’ Boston i 
1929. Lawrence E. Daw, manger of the 
New York Fire Insurance Rating Or- 
ganization at Syracuse, was the principal 
speaker at the dinner. 

* * * 

James Gillespie, formerly in Spokane, 
has been transferred to Sacramento, 2 
where he is with United Pacific Cas 
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Federal Theatre Project Preparing 
Play About Insurance 
The Federal Theatre Project For New 


York, which is part of the Works Prog- 
ress Administration has started to prepare 
material for a play on insurance. John W. 
Curley, formerly of the staff of the New 
York Times, is conducting the research. 
At the present time it is not known how 
the subject will be handled, or what divi- 
sion of the business will be played up. 

“That will be developed by the re- 
search,” Mr. Curley told me. 

The insurance play is part of the Fed- 
eral Theatre Project’s “The Living News- 
paper.” So far “The Living Newspaper” 
has featured agriculture, labor and elec- 
tric power. The latter play, “Power,” 
now running at the Ritz Theatre in New 
York, is a hit It plays up the Adminis- 
tration’s position in the controversy of 
Washington with the public utility com- 
panies. In view of the propaganda nature 
of these dramas it will be interesting to 
note how “The Living Newspaper” about 
insurance will be set in theme. 

- * & 

Say Hurja Will Head Company 

Emil Hurja, who has been right hand 
man of Chairman James A. Farley of 
the Democratic national committee, will 
soon leave Washington. The magazine 
Time says he is slated to become “presi- 
dent of a Manhattan insurance com- 
pany.” 

* * * 


E. S. Inglis and J. A. Corroon 
Back from Orient 


A trip to the Orient was an eye-opener 
for E. S. Inglis, vice-president of the 
companies in the Corroon & Reynolds 
fleet, and James A. Corroon, secretary 
of Corroon & Reynolds in charge of pro- 
duction. What amazed them particularly 
was the tremendous size of two Japanese 
cities and the modern nature of the 
business sections of Shanghai and Hong- 
kong, also the gaiety and good spirits of 
the people of Shanghai. They were very 
much impressed by Manila. Tokio has 
mee people and Osaki about 


They left from Vancouver instead of 
San Francisco because of the shipping 
strike in the latter place when they left. 
They sailed on the Empress of Japan 
to Honolulu and Yokohama. In Tokio 
they visited the Tokio Marine & Fire and 
the Taishi_Insurance Co. The Tokio 
Marine & Fire has a beautiful building. 
In Tokio they were entertained by the 
Mitsui Co. at a party and in Hongkong 
they were given a luncheon by some of 
the leading insurance men and bankers, 
and in Manila at the country club they 
also found themselves with a number of 
Prominent insurance men, bankers and 
business people. 

‘n Shanghai the business section re- 
pom the visitors of business sections in 
euatican cities. The buildings averaged 
welve stories in height. The fire depart- 
ment is good and so is the water supply. 
th inese cities the river scene where 
Ousands of people spend their entire 


























lives on sampans, rarely leaving them, 
greatly interested the travelers. 


Corroon & Reynolds companies are 
doing a limited business in Manila through 
the Asiatic Marine Underwriters, the 
outfit at the head of which is C. V. Starr. 
They also called at the Starr offices in 
China where the Starr interests have an 
organization of about 1,500 people. 


“Sit Down” Strikes Present 
Baffling Insurance Problems 

The “sit down” strikes have brought 
up a flock of insurance problems. Quite 
a number of home office representatives 
are studying the situation in Detroit 
and lawyers in New York are going into 
the different phases of the subject. Asked 
for a statement of its attitude one of 
the largest fleets writes me as follows: 

“We are not prepared at the present 
moment to commit ourselves or to take 
any definite stand with reference to the 
interpretation of the Riot and Civil Com- 
motion policy as affecting the possible 
legal construction as to the extent of 
its scope, having in mind the situation 
recently created by the so-called ‘sit 
down’ strikes, with the damage incurred 
in numerous cases therefrom. 

“This whole situation as affecting riot 
and civil commotion liability presents to 
our minds a very large subject which has 
quite a few angles, many of which at the 
present time are probably simply subject 
to the judgment of individual opinion. 
We understand, however, that the execu- 
tive committee of the Eastern Explosion 
Conference had the subject up for con- 
sideration at a recent sitting and that 
it was to go into the question quite thor- 
oughly, seeking able legal counsel, if 
necessary, in order to arrive, if possible, 
at a definite understanding which in turn 
would naturally be passed along to com- 
panies for their guidance. 

“Unquestionably, the situation is one 
that was never contemplated at the time 
that the Riot and Civil Commotion pol- 
icy was originally drafted and it, there- 
fore, follows that the matter is one that 
to a greater or lesser extent rests with 
those who have supervision over the 
writing of this class of business; in 
other words, Conference jurisdiction.” 

* * * 


Men Who Advise Often Need 
Advice Themselves 

The collapse after a few issues of The 
Financial Observer of New York, hand- 
somely printed and authoritatively writ- 
ten, having recruited an exceptionally 
fine staff of nationally known writers, 
and the arrest of John Bruce Heath, its 
guiding spirit, was not only a_ severe 
shock to Wall Street, but proved hum- 
iliating to the celebrities who were con- 
tributing their brains to the paper. It 
developed that Heath was a former con- 
vict. 

There was surprise, too, that men of 
the rank gathered by Heath should have 
formed that affiliation without investi- 
gating his background. They have re- 
ceived a sharp lesson of their own along 
lines similar to what they have probably 
themselves taught in the past: no ven- 







ture in business or finance can _ be 
gauged accurately without taking into 
consideration the human equation of 
ownership or management. Another dis- 
tressing point is that when a magazine 
acting as an interpreter of sound fi- 
nance flops—can’t negotiate its own fi- 
nance—it is aS incongruous as when a 
magazine named Success fails. The old 
magazine Success tried to be a success 
under several managements but was not. 

According to the police Heath was 
arrested for grand larceny and forgery 
in 1922; on a similar charge in 1926; in 
1928 he served a term in Joliet. Upon 
his release he was deported to Canada. 
Deciding to build up a reputation for 
respectability he started all over again 
in an humble salesmanship capacity, had 
various experiences, was finally able to 
raise enough money to form the Ob- 
server Publishing Co., and started The 
Financial Observer. It advertised that 
it was to be the finest type of financial 
magazine on the market, not only in 
character and content, but in typo- 
graphy and format. Quickly it built up 
a circulation of 10,000 copies at $10 a 
year subscription, one of the subscribers 
being J. P. Morgan. Unfortunately, the 
magazine began to lose money at a rate 
of $5,000 a week and could not continue. 
Heath’s arrest and exposure by the police 
followed. 

As editor-in-chief Heath had obtained 
Reginald Wright Kauffman, former as- 
sociate editor of The Saturday Evening 
Post. He quickly resigned, however. 
The format of the magazine was de- 
signed by Thomas M. Cleland, promi- 
nent in contributions to Fortune and 
Scribner’s. As managing editor he hired 
Harry S. Selden, formerly associate edi- 
tor of The Literary Digest and News- 
Week. In other editorial posts he had 
Ralph West Robey, professor at Colum- 
bia University and formerly financial 
editor of The New York Evening Post 
and financial advisor to Governor Alfred 
M. Landon; Raymond Gram Swing, 
writer, editor and news commentator, 
and Schuyler C. Wallace, also a mem- 
ber of the faculty at Columbia. 

* * * 


St. Patrick’s Day Dinner 


As usual there was a large representa- 
tion of insurance men at the annual din- 
ner of the Society of Friendly Sons of 
St. Patrick, March 17, Hotel Astor. This 
is one of the oldest societies in Greater 
New York. Just before the dinner a 
large number of parties were held in the 
hotel, at one of them the hosts being 
Tames J. Hoey and Bennett Ellison of 
Hoey & Ellison. Among their guests were 
Wilfred Kurth, president and Harold V. 
Smith, vice-president, Home Insurance 
Co.; Bernard M. Culver, president Amer- 
ica Fore; Paul L. Haid, president Insur- 
ance Executives Association; William 
Shields, vice-president Mutual Life; Wal- 
lace J. Falvey, vice-president Massachu- 
setts B. & I.; H. Edmond Machold and 
Judge Louis A. Valente, who presided at 
the hearings preceding the sale of the 
old National Surety to the Commercial 
Investment Trust. 

Among other insurance men seen at the 
banquet were these: R. A. Corroon, 
William J. Graham, T. B. Graham, John 
F. Barry, W. A. Riordan, Martin J. 
O’Brien, and Hugh F. McGann. 


* * * 


Davis, Dorland 


Davis, Dorland & Co., who handle all 
kinds of insurance, and who are one of 
the leading brokerage firms in the city, 
move today from 150 Nassau Street, 
where they have been located for twelve 
years, to 280 Broadway where they will 
occupy the fourth floor. This is the build- 
ing which houses the New York Sun 
President of Davis, Dorland & Co. is 
Julian Lucas. Vice-presidents are Joseph 
O. Dorland, Clifton B. White, Sidney L. 
Asche, Clarence A. Van Doren, Ralph 
W. Morrell, Ralph L. Lucas and Daniel 
Rosenfeld. Treasurer is Raymond P. 
Dorland and secretary is Ralph Stuart. 

Julian Lucas recently retired as presi- 
dent of the National Association of In- 
surance Brokers. He is one of the most 
influential insurance men in the city and 


one of its outstanding lay authorities on 
insurance law. He has frequently lec- 
tured on insurance and is author of “The 
Standard Fire Policy,” now in its fourth 
edition. One group of companies, the 
North British & Mercantile, sent this 
book to its agency force throughout the 
country. 

Mr. Lucas is a graduate of public 
schools and Adelphi Academy, Brooklyn. 
He went to work for Benedict & Benedict 
as an Office boy, eventually becoming a 
producer there. The late Col. Beecher of 


the firm was a son of Henry Ward 
Beecher, famous pastor of Plymouth 
Church. There were three Benedict 


brothers, Seelye, Andrew and Walter, At 
one time Benedict & Benedict controlled 
many of the business outfits in the dry- 


goods district. It is still a prominent 
brokerage firm. With three of his asso- 
ciates in Benedict & Benedict, Julian 


Lucas organized Davis, Dorland & Co. 
on January 2, 1900. They were J. O. 
Dorland, J. L. Davis and Julius Jacoby. 
Jacoby was an unusually competent in- 
side man and the others were producers. 
Davis and Jacoby are dead and J Q 
Dorland retired in 1914. Davis, Dorland 
& Co. is now a partnership corporation. 

As president of the National Associa- 
tion of Insurance Brokers Mr. Lucas 
served two years. He has attended many 
conferences which had to do with better- 
ing relations between insurance agents 
and insurance brokers, and was honored 
by the National Association of Insurance 
Agents with an invitation to attend its 
annual meeting in Pittsburgh. Confer- 
ences he has attended have had to do 
with a large variety of problems concern- 
ing general insurance. He is not a 
lawyer, but began to learn about law when 
with Benedict & Benedict in the old days 
Since then he has closely followed legal 
decisions, indexing and _ cross-indexing 
them. 

* 2 
Dale Carnegie 

I heard Dale Carnegie talk for the first 
time the other night before a large gath- 
ering of insurance men. I had been hear- 
ing of the thousands of people he has 
taught public speaking, had read his book 
on how to get along with people, and had 
noted his full page ads in which modesty 
is not a factor. 

His talk reminded me of the old style 
speakers whom I heard as they stood on 
the Chautauqua platforms of many years 
ago. Those addresses were studded with 
anecdotes about celebrities, incidents 
which pointed a moral and adorned a 
tale. Carnegie brings these Chautauqua 
talks more down to date as his address 
teems with mentions of Charles M. 
Schwab and others still in the ring. Asked 
why he was paid $1,000,000 a year salary 
Mr. Schwab said it was because of his 
smile. Maybe so. 

Anyway, while I got no thrill out of 
Dale Carnegie and couldn’t understand 
from the performance of the other night 
why so much fuss has been made about 
him I was not in the majority as there 
were some others present who fell cap- 
tive to his personality. He didn’t fail to 
score a success of curiosity. 

* * * 


William D. Reed 

When William D. Reed 
72 was recently elected president of the 
Northwestern National Insurance Co. of 
Milwaukee, which company was started 
in 1869, he had the satisfaction of know- 
ing that there were few posts in the 
company which he has not filled as at 
various times he-has been assistant sec- 
retary, secretary, second vice-president 
and vice-president. 

Mr. Reed was born in Malden, a suburb 

f Boston. His ancestry for sometime 
back was New England. In 1876 the 
family moved West to Milwaukee where 
he was educated in public schools. 

One day he walked into the office of 
Alfred James, at the time vice-president 
and manager of the company and later to 
be its president, and asked for a position 
which he got. It was that of supply 
clerk, and the date was fifty-three years 
ago. As the years went by he found him- 
self in mumerous departments of insur- 

(Continued on Page 27) 


at the age 
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Says U. S. Should Write 
Risks of Forest Fire 


DEP’T OF AGRICULTURE VIEW 
H. B. Shepard of Forest Service Would 


Have Coverage Embrace Private 
Owned Timber Property 
Forest fire insurance is recommended 
as feasible and profitable, if precau- 
tions are observed, according to a re- 


port by H. B. Shepard, of the Forest 
Service, U. S. Department of Agricul- 
ture. 

Mr. Shepard finds insurance at rea- 
sonable rates possible for a large por- 
tion of the privately owned forest prop- 
erty in the Pacific Coast states—where 


his studies were made—in spite of the 


fact that the destructive Tillamook fire 
in Oregon occurred while investigations 
were in progress Its consequences were 
given full weicht 

The chic f requiremen ot sucCce ssful 
forest fire insu ] b whole 
hearted support b | 1 owners, 
Mr. Shepard explains 
that econon f irance is 
feasible uinly | of the standards 
achieved in « = protection 
standards wl! t be tained if 
insuranc¢ ‘ é 

Fire risk } f | t ne for which 
forest insurat ) been cor lered, al- 
though insurance iinst loss from 
sources sucl : sect lisecase and 
wind may be f{« | t me extent, in 
some port s of t com 

Results | Shepard's investiga- 
tions have |} blished by the De- 
partment of A Iture as Technical 
Bulletin N 551] Forest Insurance in 
the Pacific ( t States.” 


MEETING FOR FARM AGENTS 


Special Session for Them Scheduled 
During Mid-Year Convention of 


National Ass’n at Omaha 

\ special meeting for farm and rural 
agents has been called for Tuesday 
afternoon, April 13, at one thirty o’clock 
at Omaha, in connection with the mid- 
year meeting of the National Associa- 
tion of Insurance Agents in that city 
the week of Apes 12. Decision to hold 
such a meeting was reached at a con- 
ference held in Omaha last week by the 


National Association's 
farm committee, consisting of Frank T. 
Priest, Wichita, Kan., chairman; R. W. 
Forshay, Anita, Iowa, secretary, and 
Arthur B. Dunbar, Omaha, a member of 
the National \ssociation’s executive 
committe 


Mr. Priest 


members of the 


will not make a formal re- 


port to the convention, in view of the 
arrangements for this special session, 
which will be for agents onl The fol- 
lowing topics have been listed for dis- 
cussion: regional meetings—education; 
policy forms; fire protective credits; 


rates; loan company business; benefits 
of Association membership. 

This will be the second mid-year 
meeting where a directory of convention 
attendants will be published, as the “Un- 
derwriters Review" of Des Moines is 
planning to publish one similar to those 
which the 4 sean Fore Group prepares 


at the annual conventions. The Insur- 
ance Field published a directory when 
the mid-year meeting was held in Louis- 
ville in 1934 


QUALIFICATION BILL KILLED 


\n agents’ qualification bill in the 


Vermont Legislature, sponsored by the 
Vermont \ssociation of Insurance 
Agents, has beech defeated in the lower 
house through the opposition of farm 
members of the Legislature who feared 


would curtail activities of 


Mutual. 


the new law 
the Farm Bureau 


North America Elects 
Lewis Vice-President 

G. B. LUCAS MARINE SECRETARY 

R. F. Jefferys Assistant Financial Vice- 


President; Lewis Prominent in 
Inland Marine 


For several years marine secretary of 
the Insurance Co. of North America, 
Ludwig C. Lewis was elected a _ vice- 
president of the company by the board 


of directors last Thursday. G. Brinton 
Lucas, a veteran in the ocean marine de- 
partment, was elected marine secretary 
and Robert F. Jefferys was elected assist- 
ant financial vice-president. 

Born in Philadelphia in 1891, Mr. 
Lewis was educated at Episcopal Acad- 
emy and the University of Pennsylvania. 
Soon afterwards he joined the North 
America and was promoted to various 
posts of higher responsibility as his ex- 
perience broadened. In the inland ma- 
rine field he was particularly active and 
he is one of the best posted executives 
in that branch of insurance. At present 
he is serving as chairman of the execu- 
tive committee of the Inland Marine Un- 
derwriters Association and he has served 


in the past on many committees of that 
organization. 
Mr. Lucas has spent his entire busi- 


ness career of over twenty-six years with 
the North America. A native of Penn- 
sylvania, he was graduated from Episco- 
pal Academy and went to work for the 
company as an office boy. With the ex- 
ception of three years spent in the cot- 
ton department in Dallas, Tex., he has 
been at the home office in Philadelphia 
throughout his career. Prior to his pro- 
motion last week Mr. Lucas served as 
assistant marine secretary. 


The new assistant financial vice-presi- 
dent, Mr. Jefferys, has been with the 
company over eight years. Also a native 


of Philadelphia he was educated at Hill 


School and Princeton. Before joining 
the North America he spent several 
years as statistician for a Philadelphia 


financial house. He has been in the 
investment department ever since he 
joined the company and has a wide circle 
of friends in the financial field. 


New York City Pond Meets 
Wednesday Eve at Hoboken 


The New York City 
Goose will welcome a large 
members at a meeting to be held Wed- 
nesday evening, March 31, at 6:30 o'clock 
at Meyer’s Hotel, Hoboken, N. J. There 


Pond of the Blue 
class of new 


will be no initiation. On the entertain- 
ment program the headliner is to be Har- 
ry Foster Welch, the original “Pop-Eye” 


the sailor. Joe Reed, who has made a 
name for himself in the southern part of 
New Jersey, will entertain with his musi- 
cal novelties. 
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ALLIANCE INSURANCE 


is sound and sturdy protection. 


The Alliance Insurance Company of Phila- 
delphia has a reputation for stability. This 
is the safeguard it offers. “Put your reliance 
is good counsel. 

Every Alliance Agent is proud of the service 
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Fire Waste Council 
To Meet Next Friday 


TO NAME CONTEST WINNERS 
Special Report to Be Given on New 
London, Tex., Explosion; Talks on 
Fire Prevention Problems 


The National Fire Waste Council, 
which is affiliated with the Chamber of 
Commerce of the United States, will 
meet in Washington Friday, April 2. 


This meeting is regarded as of particu- 
lar importance to the fire prevention 
movement because it brings up for dis- 
cussion, by outstanding leaders, national 
problems in relation to the field of fire 
prevention and protection. 

In addition to the discussion of several 
standing committee reports, the council 
will hear two addresses. One of these 
will be given by Percy Bugbee, assistant 
inanaging director, National Fire Protec- 
tion Association, of Boston, who will 
speak on the subject of fires in industry 
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Georce Z. Day, Asst. General Agent 


U. S. Statement December 31, 1936 


$ 2,062,920.87 
718,094.12 
11,097,829.98 
13,878,844.97 


Securities carried at $623,635.21 
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and their prevention. Dr. David J. Price, 
principal engineer, Bureau of Chemistry 
and Soils, U. S. Department of Agri- 
culture, will speak on recent develop- 
ments in dust explosion prevention in 
industrial plants. 

The report of the contest grading com- 
mittee under the chairmanship of George 
W. Booth will announce the names of 
the winning and honorable mention cities 
in the Inter-Chamber Fire Waste Con- 
test in which more than 300 cities 
throughout the United States have par- 
ticipated during the last year. The fol- 
lowing chairmen of standing committees 
of the council are also expected to sub- 
mit reports: 

Ira WD. chairman, agricultural 
committee; Richard E. Vernor, chairman, 
contest committee ; Paxton Mendelssohn, 
chairman, fire-casualty statistics com- 
mittee; Col. Clarence Goldsmith, chair- 
man, fire service extension committee; 
Eugene Arms, chairman, information and 
publications committee, and T. Alfred 
Fleming, chairman, speakers’ committee 

Of deep interest to the members of the 
council will be a special report on the 
school explosion which caused the trag- 
edy in New London, Tex. 


Goss, 





WILLIAM J. WILSON DIES 
William J. Wilson, well known Atlan- 


tic City agent, died on Monday follow- 
ing a serious operation in a Philadel 
phia hospital last Saturday. He was 43 


years old and a former president of the 
Atlantic City Underwriters’ Association. 
At the time of his death he was chait- 
man of the compensation and accident 
prevention committee of the New Jet 
sey Association of Underwriters. Sut 
viving Mr. Wilson is his widow. 





HARTFORD NATIONAL ADS 
Current advertising by the Hartford 
Fire and Hartford Accident & Indem- 
nity in national publications is featur 
ing the local agent, his helpful service 

and his aid in settlement of claims. 
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The accompanying photograph was 
taken recently of a group of executives 
who happened to be present in the Lon- 
don office of Sir Edward Mountain, 
chairman and managing director of the 
Eagle Star Insurance Co., Ltd., compris- 
ing majority of officials at the company’s 
famous address, No. 1 Threadneedle 
Street. The office where this photo 
was taken, incidentally, overlooks the 
very heart of the City of London, with 
the Bank of England and the Royal 
Exchange for nearest neighbors and the 
head offices of all the “Big Five” banks 
and leading insurance companies within 
a stone’s throw. 

Sir E. M. and B. E. S. Mountain and 

S. A. Bennett 

Sir Edward M. Mountain, Bt., J.P., 
entered the insurance world at Lloyd’s 


nearly fifty years ago. He became an 
underwriter there In 1904 he organ- 
ized the British Dominions Marine In- 
surance Co., Ltd., and from that nucleus 
has developed the world-wide Eagle Star 
rganizati with assets f more than 
£25,000,000. Sir Edward has never been 
a follower of the beaten track, has devel- 
oped many lines of insurance which with 
the years have bec Ine unive l Perhaps 
his outstanding cl cterist his gen- 
ius for finding and : ne the capable 
men who make up the | St organi- 
zation. Today he is as 1 ener- 
getic as he | 

Sydney years 
the com] "s r, is a 
sristol on ‘ 1 he veterans 
of the inst e world. He is formerly 
seneral manag tf the N h Western 
Insurance Co Bris has al- 
ways been b lin | nsurance 
circles that Sir | bought 
the North Western acquire 
Mr. Bennett’s s ices les his busi- 
ness interests he takes an active part in 
civic afta 

Brian E. S ass ie ven’l 
manager, is the o1 s f Sir Edward 
Mountair Educate at Charterhouse 
and Sandhurst, he went from school into 
the 9th La s, in wl he served dur- 
ing the war In 1929 he joined the 
Eagle Sta and s¢ a tl igh ap- 
prenticeship, | a director in 1926 
and assistant venera 1 nacel In 1933. 
He was recently made joint general man- 


ager, and represents Eagle Star interests 
on the boards of many subsidiary compa- 
mes and others in which his company 
has interests. He frequently visits the 
United States and Canada on company 
business and has a host of friends there. 
Hugh Macnabb, Col. Wansbrough and 
R. A. Moore 
Hugh Macnabb, fire manager, is, liter- 
ally, a man of the world and probably 
has as many friends in the United States 
\fter a war 
service extending over four and a half 
years he joined the Eagle Star in 1920 
and is now secretary of several of its 
subsidiaries. He has traveled widely for 
the Eagle Star. His wide variety of 
interests may be judged by the fact that 
while he is a Fellow of the Royal Insti- 
tution in London he is also a member 
if the United Club in Yokohama. 
Lieut.-Col. T. P. Wansbrough, C.B.E., 








\.LA., agency manager, came to the 
Eagle Star through its absorption in 
1918 of the English & Scottish Law Life. 
Before that he had interrupted his busi- 
ness life, like so many other British 
insurance men, to serve his country in 
the World War, where he had a distiri- 
guished record and received the coveted 
honor of being made a Commander of 
the British Empire and was twice men- 


tioned in despatches. He has an enor- 
mous acquaintance among British and 
other insurance men. 


R. A. Moore, manager of the accident 
and indemnity department, is one of the 


| 
| 
| 


Star loss ratio makes evident. He joined 
the company in 1914 and was also one 
of the recruits from the North Western 
acquisition. Mr. Keeble’s home is within 
a stone’s throw of the famous race course 
at Epsom Downs, which makes him a 
highly popular host on the annual run- 
ning of the Derby. Assistant Foreign 
Fire Manager Robertson was not in Lon- 
don when this group picture was taken. 
He was in South Africa. 

A. L. Royle, motor department man- 
ager, can practically claim to be a real 
pioneer in motor insurance. As an un- 
derwriter at Lloyd’s he began to write 





Some Eagle Star Head Office Personalities 


in Holland. On the retirement of John 
Spencer as secretary, Mr. Mouat Jones 


became his successor. 


John Spencer, E. G. Spater and 
Frank Plachy 


John Spencer, F.I.A., was for many 
years secretary of the Eagle Star. De- 
siring to be relieved of some of the re- 
sponsibilities of that position he retired 
about a year ago but is still active, espe- 
cially in connection with the company’s 
investments. He has had a long career 
in British insurance and joined the Eagle 
Star in 1918 when the English & Scot- 





Seated, |. to r.: Lt. Col. T. P. Wansbrough, agency manager; Sydney A. Bennett, general manager; Sir Edward Moun- 
tain, chairman and managing director; Brian E. S. Mountain, joint general manager; Hugh Macnabb, fire manager. 

Top row, I. to r.: Charles Keeble, assistant home fire manager; A. L. Royle, motor department manager; L. A. Mouat 
Jones, secretary; John Spencer, former secretary; Frank Plachy, publicity; R. A. Moore, manager accident and indemnity 
department; Ernest G. Spater, deputy agency manager. 


most active of Eagle Star executives and 
has a considerable variety of activities 
to oversee. His insurance experience 
dates from 1907 and he joined the Eagle 
Star in 1914, being away on war service 
1915-1918. One of his responsibilities 
is to watch the company’s very large in- 


surance on newspaper readers. It will 
be remembered that he described this 
peculiarly English insurance develop- 


ment some time ago in The Eastern 


Underwriter. 
Charles Keeble, A. L. Royle, L. A. 
Mouat Jones 
Charles Keeble, F.C.1.I1., assistant home 
fire manager, has had a long career in 
British insurance and a high reputation 
as a judge of fire risks as the Eagle 





motor insurance when nothing whatever 
was known about probable experience on 
that line of cover. When Sir Edward 
Mountain decided to establish a motor 
department in 1911 he asked Mr. Royle 
to become its manager. It is now one 
of the largest of the company’s depart- 
ments, so large in fact that last year 
an entire office building had to be ac- 
quired for it. 

L. A. Mouat Jones, F.I.A., secretary, is 
one of the only two in the above group 
to be a born Londoner. He came to the 
Eagle Star in 1913 and has steadily 
earned increasingly responsible positions. 
During the war he held the post of 
financial adviser to the gencral officer 
commanding the British prisoners of war 





A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


AND ALLIED LINES—AUTOMOBILE—INLAND MARINE 


CHICAGO 


tish Law Life was acquired, of which 
company he was actuary and secretary. 

Ernest G. Spater, F.C.I.1., is the other 
born Londoner, and is also another Char- 
terhouse product in the company. After 
several very successful years as the man- 
ager .of the company’s large branch in 
Leeds Mr. Spater was recently appoint- 
ed deputy agency manager and will assist 
Col. Wansbrough. He joined the Eagle 
Star in 1915 and is widely known as a 
lecturer on insurance, besides having a 
comprehensive knowledge of the 
pany’s eighty branch offices in 
Britain 

Frank Plachy, the only American at 
the head office of the Eagle Star, is an 
old National City Bank man who went 


(Continued on Page 27) 
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Honored By Agricultural 


Vice-President A. C. Wallace Marks Thirtieth Anniversary, 
State Agent R. E. Eisert Twenty-fifth Year With Com- 
pany; General J. S. Boyer to Retire 


One hundred associates, fieldmen and 
agents gathered at the Black River Val- 
ley Club, Watertown, N. Y., on March 
17 to honor three men long connected 
with the Agricultural and Empire State 
insurance companies. Vice-President A. 


C. Wallace on that date completed thirty 
years with the Agricultural; State Agent 





A. C. WALLACE 


Ralph E. Eisert of Buffalo completed 
twenty-five years of service, and Gen- 
eral James S. Boyer, the third guest of 
honor, will have been associated with 
the company fifty-seven years on 


March 29. 

General Boyer entered the employe of 
the Agricultural as a mail boy on March 
29, 1880. Before long, he was promoted 
to the job of writing policies by hand. 
He served in various capacities, among 


other as personal aide to H. M. Stev- 
ens, who was secretary-treasurer of the 
Agricultural until 1897. He now retires 
from active duty but will still be avail- 
able to the company in an advisory ca- 
pacity. Following the Spanish-Ameri- 
can War General Boyer worked with 
the loss department and the accounting 





RALPH E. EISERT 


department until the World War. After 
his return from Germany, he did spe- 
cial adjustment work for the loss de- 
partment, but because of his wide knowl- 
edge of properties:in northern New York, 
was assigned to special underwriting 
work on farms. 

Long an officer of the New York State 
National Guard, General Boyer as a 
colonel commanded the Ist Pioneer In- 


Forces in France and Germany. He 
raised the first American flag flown in 
Germany at the bridgehead at Ehren- 
breitstein. 


Wallace Joined Company in 1907 


Vice-president A. C. Wallace began 
work with the Agricultural on March 17, 
1907, as an office boy. After having 
served in various departments he was 
appointed assistant field representative 
in New England. In 1924 he was made 
assistant secretary. In 1927 he was pro- 
moted to agency secretary, and on Feb- 
ruary 7, 1934, to vice-president. He 
now has charge of New York State un- 
derwriting and Canadian business, as 
well as supervising the work of the spe- 
cial risk department, the automobile de- 
partment and the parcel post depart- 
ment. 

State Agent Ralph E. Ejisert joined 
the Agricultural on March 17, 1912. He 
also worked in various departments un- 
til in 1923 he was appointed field repre- 
sentative in western Ohio and later for 
the entire state of Ohio. In May, 1927, 
he was recalled to New York State. As 
state agent he now serves western New 
York from his office in Buffalo. 

President H. R. Waite presided at the 
dinner and paid high tribute to the 
faithful service of all three men. Mr. 
Waite himself has been with the Agri- 
cultural for forty-three years. Thus he 
was able to recount many interesting 
anecdotes in the business history of the 
three honor guests. On behalf of com- 
pany associates, Executive Special 
Agent W. P. Phillips, Secretary R. A. 
Parkinson, and Secretary G. G. Ingle- 
hart presented appropriate gifts to Mr. 
Eisert, Mr. Wallace and General Boyer. 


Watertown agents who attended the 


dinner were Ralph _ Baker, Hollis 
Brownell, Francis Durkin, H. Robert 
Eager, Edward Goulding, Clarence 


Green, Fred Jones, John Jones, Bruce 
MacDonald, Sidney MacKean, A. T. 
Matthews, Richard Matthews, E. T. Mc- 
Laughlin, Joseph Norton, O. R. Owens, 
Leon Roy, J. A. Stephens, Leon Welch, 
and O. J. Whitney. Field representa- 
tives of the Agricultural present were 
W. P. Phillips, executive special agent, 
and Howard Anger, special agent, New 
York City; and State Agents J. E. 
Bourcy of Watertown, R. D. Constable 
of Syracuse, E. C. Jessup of Albany, and 


fantry of the American Expeditionary H. H. Landon of Springfield, Mass. 
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International Reports 
Excellent Gains in 1936 


The International Insurance Co. of 
New York, which does a fire reinsurance 
business and of which Sumner Ballard 
is president, closed 1936 with admitted 
assets of $6,943,311, an increase of $8%- 
788. If all bonds and stocks owned had 
been valued at market quotations assets 
and surplus would have been $1129 
larger. The net surplus $4,050,444, a gain 
of $844,523. With the capital of $1, 
000,000 the surplus to policyholers was 
$5,050,444. The unearned premium re- 
serve on December 31 was $1,478,074, a 
gain of about $70,000. 


Several Southern Fieldmen 
Make Change in Companies 


Marshall C. Speight, who has super- 
vised Virginia, West Virginia and Dis- 
trict of Columbia for the London & Lan- 
cashire, has resigned to become special 
agent for the Globe & Rutgers for Vir- 
ginia and West Virginia. Louis Rueger, 
Jr., special agent of the Scottish Union 
& National for Virginia and North Caro- 
lina, has given up that connection to 
succeed Mr. Speight as special agent for 
the London & Lancashire. , 

W. R. Hills, secretary of the Scottish 
Union & National, has been in Rich- 
mond to appoint a successor to Mr. 
Rueger. 


AUTO COVERAGE FOR RIOTS 

The board of directors of the National 
Automobile Underwriters Association has 
called the attention of member compa- 
nies to the fact that “riot and civil com- 
motion insurance may be written only 
as an attachment to the fire or fire and 
theft policy covering the same risk, and 
that the amount of insurance so written 
against riot and civil commotion on each 
motor vehicle shall be the amount of in- 
surance thereon for fire, or fire and 
theft.” The notice also brings to the 
notice of members the importance 0 
such coverage today when so many 
strikes are being called in different parts 
of the country. 


PHILA. PREMIUMS OFF 10% 

Fire insurance premiums written 
Philadelphia during the last six months 
of 1936 by stock and mutual companies 
totaled $3,387,953, a decrease of $380,542, 
or 10% from the same period of 193. 
The seven leading companies were the 
following: Insurance Co. of North Amet- 
ica, $308,594; Franklin Fire, $299,473; 
Pennsylvania Fire, $134,542; National 
Liberty, $102,990; Home of New York, 
$101,585; Pearl, $98,213, and Fire Associ 
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PUT HIM TO WORK FOR You / 


You can add a very good, 
yet inexpensive salesman, by 
using America Fore direct 
mail advertising to acquaint 
people with your agency — 
to tell clients and prospects 
about the various insurance 
coverages available for their 


proper protection. 


America Fore Insup * sand Indemnity Group 


THE CONTINENTAL INSURANCE CON opti S) Niacara FirnE INSURANCE COMPANY 
AMERICAN EAGLE FirE INSURANCE COM, MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMP, THE FIDELITY AND CASUALTY COMPANY 


4 s BERNARD M. CULVER, President 
First AMERICAN Fire INSURANCE COMPA sarangi Py teh See ll 


Eighty Maiden Lane, |My) New York,N.Y: 


GROUP 
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Davenport Agency Has 
Had L. & L. & G. 81 Yrs. 


OLDEST U. S. REPRESENTATIVE 
Company Once Owned Building in Rich- 
mond; Policies of Historic Interest 
Written in Virginia 

The oldest agency of the Liverpool & 
London & Globe in this country is the 
Davenport Insurance Corporation of 
Richmond, formerly Davenport & Co., 
which got the representation eighty-one 
years ago. During the Civil War the 
company withdrew from Virginia, but 
when the war was over it re-entered the 
state, reappointing the Davenport 
agency. On this page is a picture of 
the building ‘in which the Davenport In- 
surance Corporation is located. That 
building was for years owned by the 
Liverpool & London & Globe. The Rich- 
mond building was purchased in 1878 by 
the L. & L. & G. The company also at 
one time owned a building in Charles- 
ton, where its representation has been 
over a long period. When the buildings 
were purchased they were used as branch 
offices of the company. 

The Davenport agency has 
many properties which have a 
significance or are interesting in 
ways. 








written 
historic 
many 


Historic Virginia Mansion 
The head ‘office of the U. S. branch 
has a copy of one such policy written 
in 1852. This insurance is still in force, 


and it covers the historic home in AIl- 
bemarle County, Virginia, now  occu- 
pied by Prince and Princess Troubetz- 
koy and Miss Landon Rives. The prop- 
erty is known as Castle Hill. Among 
guests at the home in the early days 
were Jefferson, Madison, Dolly Madison, 


famous personages. 
Alexander Ham- 


Lafayette and other 
The policy is signed by 
ilton, then a director. He was son of 
the great Alexander Hamilton, Secre- 
tary of the Treasury and editor of “The 
Federalist.” 
The estate of Castle Hill passed into 
the possession of Thomas Walker, guar- 
dian of Thomas Jefferson, in 1741, when 
he married the widow of Nicholas Meri- 


wether. It then comprised 15,000 acres 
and was a grant of George II. Dr. 
Walker built the house now standing 


after a former house had been destroyed 
by Indians, who burned it. It was at 
Castle Hill that Captain Jack Jouett, Jr., 
paused in his headlong ride to Monti- 
cello to warn Governor Jefferson and 
the Virginia Assembly that evening 
troops were on their way to capture 
them. Mint juleps provided by Dr. 
Walker and an excellent breakfast by 
Mrs. Walker delayed the troops until 
when they reached Monticello they found 
the place deserted. Mrs, William Cabell 
Rives was Judith Page Walker, daugh- 
ter of Dr. Walker’s son, from whom she 
inherited Castle Hill. An addition was 
built in 1824. 

The president of the Davenport In- 
surance Corporation is W. Owen Wil- 
son; other officers being R. W. Howe, 
secretary, and Ross Walker. Mr. Wilson 
is president of the National Association 
of Insurance Agents. At the dinner 
given to him in Richmond by Virginia 
Association of Insurance Agents and 
other insurance organizations, the at- 
tendance being about 250, Harold War- 
ner, United States manager, and H. T. 
Cartlidge, deputy U. S. manager, Royal- 
Liverpool Groups, were among the 
guests. 


T. A. Fleming Honored by 
Everyboy’s Safety League 


In recognition of his cooperation and 
assistance with Everyboy’s Safety League 
of Newark, N. J., in promoting fire pre- 
vention work, T. Alfred Fleming, super- 
visor of the conservation department of 
the National Board of Fire Underwrit- 
ers, was elected president of the board 
of trustees at its annual meeting on 
March 22. Mrs. Ralph T. Rossi was re- 
elected executive secretary. 
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$100,000 Explosion Policy 
On New London, Tex., School 


The building at New 
Texas, destroyed by a gas 
explosion last Thursday with loss of life 
to more than 400 children teach- 
ers, carried a simple explosion policy for 
$100,000 with the Phoenix of Hartford. 
The coverage through the 
Gatteys Insurance Agency of Hender- 
son, Texas, and had a 50% coinsurance 
clause. The building valued at 
$200,000. The premium on the explosion 
policy was $30. 


SPRINGFIELD DIVIDEND 
Directors of the Springfield Fire & 
Marine this week declared the quarterly 
dividend of $1.13 a share, payable April 
1 to stockholders of record March 22. 
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Fire Prevention Session At 


N. Y. Safety Council Meet 


A session of fire prevention will be 
one of the features of the eighth an- 


nual convention of the Greater New 
York Safety Council, to be held at the 
Hotel Astor April 13-15. The fire pre- 


vention session will be held at 10 o’clock 
Wednesday morning, April 14. T. Al- 
fred Fleming, head of the conservation 
department of the National Board of 
Fire Underwriters, is chairman of this 
section. George W. Elliott, president of 
the National Fire Protection Associa- 
tion and general secretary of the Phila- 
delphia Chamber of Commerce, will dis- 
cuss fire prevention and protection in 
industry and the control of arson. T 
Z. Franklin, manager of the special 
hazard department of the Automobile of 
Hartford, will present his interesting fire 
hazard demonstration, and H. E. Newell, 
assistant chief engineer of the National 
Board, will talk on the hazards of air 
conditioning. 

Those who plan to attend this session 
are asked to inform Mr. Fleming at Na- 
tional Board headquarters, 8&5 John 
Street, New York City, so that an ade- 
quate meeting place may be provided. 


J. F. BROADBENT DIES AT 73 

John F. Broadbent, veteran president 
of John F. Broadbent & Co., insurance 
agency of Scranton, Pa., died last week 
at the age of 73 years. He had headed 
his agency for over forty years. Sur- 
viving are his widow, two sons and a 
daughter. 
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Z9°SPE'06Z'ES 


S¥UITIONASI Wd 
000'000'I$ IWildv> 
NYOA MIN 
ANVdWO) JONVUNSNI 
IWLNINILNOOISNVUL 





SURPLUS AVAILABLE FOR PROTECTION OF 











MECHANICS AND TRADERS 
INSURANCE COMPANY 
HARTFORD 
CAPITAL $1,000,000 
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WE WELCOME INQUIRIES FROM AGENTS 
WHETHER OR NOT THEY REPRESENT 
ONE OF THE NATIONAL FIRE GROUP 


Cost of Handling 
Missouri Rate Case 


FELONIE NAMES SOME _ITEMS 





Almost $2,000,000 of 30% Fund Turned 
Over to Companies Has Already 
Been Spent 





Robert J. Felonie, chief counsel for 
the companies in the Missouri fire insur- 
ance rate case, has made a public state- 
ment showing disposition of the fund of 
3% of the impounded premiums involved 
in settlement of the cases. The daily 
newspapers have been unduly concerned 
about this distribution for some time, 
Under the compromise this 30% fund was 
handled by Felonie and Charles R. Street 
of Chicago, who as special trustees were 
to distribute the money to various attor- 
neys, to pay court costs and special ex- 
penses of the Missouri Department. 

Mr. Felonie estimated that final pay- 
ments out of the funds impounded will 
be as follows: To policyholders $2,250- 
000; to agents $2,500,000; to companies 
$3,000,000; to attorneys for the Insurance 
Department $500,000 and to the Insur- 
ance Department $200,000. Mr. Felonie’s 
statement was made just before the first 
hearing in the Missouri House investiga- 
tion of the rate cases was opened March 
22. 

Some of the Expense Items 


When the rate case was settled the 
Federal Court had impounded $9,900,000 
of which policyholders were to receive 
20%, the companies 50% and the agents 
and brokers their full commissions out 
of the companies’ share. The remainder 
of 30% was to be distributed by Messrs. 
Felonie and Street. Mr. Felonie stated 
that about $992,230 of the fund went to 
the companies and some of that will 
reach the agents and brokers eventually. 
— disbursements from the 30% fund 

have been $1,960,000, leaving a balance 
of $45,903 cash and $700,000 in bonds. 
Superintendent O’Malley has_ received 
$169,440 for his Department expenses. 
Special attorneys for the Department 
received $428,600; Hicks & Felonie, Chi- 
cago, $95,000 and Felonie himself $50,000; 
Morrison, Nugent, Wylder & Berger, 
Kansas City, $60,000; David W. Peters, 
Jefferson City, $1,600; Ragland, Otto & 
Potter, Jefferson City, $15,000; Mercan- 
tile-Commerce Bank & Trust Co., St 
Louis, $150,000 in payment of a_ note 
representing money borrowed to advance 
on attorney fees. There were also a 
number of payments of less than $1,000 
to agencies for appeal bonds and other 
expenses. 





STRAHLE SUCCEEDS HOWARTH 

H. H. Howarth, who has been trans- 
ferred to the New York City office 0 
the Insurance Co. of North America in 
the inland marine department, has been 
succeeded as state agent for northeast- 
ern Ohio by T. A. Strahle of Chicago. 
The latter will have his headquarters at 
Cleveland. 
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N. J. Association of Underwriter 


Association Pleased 
With Progress in 1936 


FEW PROBLEMS ON PROGRAM 


Over 300 at Meeting Hear Hickman and 
Magee Report on 1936 Results in 
Accident Prevention 


\nnouncement of the consideration of 
one Or more serious problems is often 
instrumental in bringing out a large at- 
tendance at meetings of insurance 
agents. But this was not necessary for 
the mid-year gathering of the New Jer- 
sey Association of Underwriters at the 
Hotel Stacy-Trent at Trenton, N. J., on 
Thursday and Friday of last week. More 
than 300 agents and company 
tatives attended this short convention 
which was featured by reports of ‘satis- 
factoi y prog ress in several arg ag and 
concluded with a brief address by Gov- 
ernor Harold G. Hoffman of New Jer- 
sey. For a change there are few bills 
before the New Jersey Legislature af- 
fecting insurance, workmen’s compen- 
sation in New Jersey continues to show 
an underwriting profit, highway accident 
safety work is producing better results 


and the New Jersey Insurance Depart- 
ment is well satisfied with the hz indling 
by the New Jersey association members 


of the insurance on closed and distressed 
financial institutions now in the hands 
of “the Department. 

With a membership now of over 600 
gents the state association ranks high 
in prestige and strength in New Jersey. 
Its administration is competent and ac- 
tive and the executive committee mem- 
bers and county vice-presidents are co- 
operating with the officers to encourage 
members to take a greater part in civic 
affairs and to educate the public on high- 
way safety, fire prevention, insurance 
rates, fallacies of compulsory automobile 
insurance and other matters. The state 
association has published recently a 
pamphlet entitled “Pay As You Kill or 
Prevent the Killing,” listing numerous 
objections to compulsory motor vehicle 
insurance, 


Hear Gough, Lawrence and Watson 


On Thursday evening the convention 
opened with reports of county vice-presi- 
dents and there were also short but en- 
couraging talks made by Chris A. Gough, 
deputy Commissioner of Insurance; A. 
R. Lawrence, of Newark, chairman "and 
manager of the Compensation Rating & 
Inspection Bureau, and Leon A. Watson, 
of ae fh expert of the Schedule Rat- 
ing Office of New Jersey. 

When Herbert A. Faunce of Atlantic 
City, president of the association opened 
the meeting Frid 1y morning the meeting 
hall, the largest in the hotel, was 
crowded. This excellent attendance re- 


called to several veteran members the 
difficulty in securing as many as forty 
agents at mid-year meetings of ten to 


fifteen years ago 

There was a brief discussion of the 
administration report of President 
Faunce and Executive Committee Chair- 
man Charles E. Meek, Jr., which had 
already been published in the “New Jer- 
sey Agent,” monthly publication of the 
issociation. The executive committee 
has consulted companies with reference 
to increased activity of bank agencies, 
the New Jersey Association being def- 
initely opposed to bank agencies in any 
form. The executive committee has rec- 
ommended a strong stand against com- 
pulsory automobile insurance and praises 
the state motor vehicle department in 
enforcing the financial responsibility law. 

D. M. Pearsall of Summit, chairman 
of the membership committee, spoke of 
the satisfaction the association feels in 
having more than 600 members but the 
work of adding still more agents to the 
roster goes on. It is possible, he be- 
lieves, to add 200 or more new members. 

On the dais stood the Ezra M. Sparlin 
Cup, donated by Mr. Sparlin of Roches- 


represen-- 


Withers Commends Agents On 
Handling of State’s Insurance 


Carl K. Withers, New Jersey Commis- 
sioner of Banking and Insurance, re- 
ported a total of $17,475,878 fire insur- 
ance placed last year through the Divi- 
sion of Conservation on properties held 
for the account of closed banks, dis- 
tressed building and loan associations 
and title: companies, when speaking be- 
fore the mid-year meeting of the New 
Jersey Association of Underwriters at 
Trenton last Friday. This insurance is 
handled by members of the agent’s asso- 
ciation and covered by the American of 
Newark, which reinsures 90% with other 
fire companies admitted to the state. Mr. 
Withers commended the agents’ associ- 
ation, saying that there has been ef- 
fected a saving of $24,000 in premiums 
and $3,425,000 in liability written. Total 
premiums from this business amounted 
last year to $130,761 and new _ business 
is being placed now at the rate of about 
$1,800,000 in liability a month. 

Mr. Withers gave credit for the suc- 
cess of this co-operative plan to Chris A. 
Gough, Deputy Insurance Commissioner, 
C. Stanley Stults of Hightstown, N. J., 
former president of the state associa- 
tion; Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, and the 
American Insurance Co. of Newark. 
Governor Hoffman has continually sup- 
ported this plan, Mr. Withers said, de- 
spite some political opposition which has 
arisen. 

Since the plan formulated by the New 
Jersey association has been in operation 
these last sixteen months it has been 
copied by agents’ organizations in several 
other states. The New Jersey associa- 
tion was designated in November, 1935, to 
write the fire insurance on this distressed 
property in the hands of the state Bank- 


ter, N. Y., to the National Association 
of Insurance Agents, and won by the 
New Jersey association at the Pittsburgh 
convention of the National Association 
last Fall for the excellent work done in 
connection with the New Jersey Depart- 
ment insurance. Credit for formulating 
the program which the New Jersey In- 
surance Department accepted goes large- 
ly to C. Stanley Stults of Hightstown, 
former president of the New Jersey as- 
sociation and now a member of the ex- 


K. WITHERS 


ing and Insurance Department. Def- 
initely an experiment then the agents’ as- 
sociation has demonstrated _ satisfac- 
torily that its members are qualified to 
handle this cover age in proper fashion, 
with a definite saving in expense to the 
state and property owners. Policy sur- 
veys made by agents have disclosed cases 
of over-insurance and new insurance has 
been written often at lower rates. 
Housekeeping on poor risks in many 
cases has been improved and coverage 
on non-existent buildings removed. 


ecutive committee of the National As- 
sociation. 
Safety Report 

In the absence of William J. Wilson 
of Atlantic City, chairman of the com- 
pensation and accident prevention com- 
mittee, who is ill, Frederick Hickman, 
also of Atlantic City and chairman of 
the National Association’s accident pre- 
vention committee, presented Mr. Wil- 
son’s report. Comparatively little trou- 

(Continued on Page 42) 
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Mid-Year 





— 


Meeting 


Asbury Park Suggested 
For Annual Convention 
While the place and date for the 
annual meeting of the New Jersey 
Association of Underwriters have not 
been selected as yet the executive 
committee will give full consideration 
to a recommendation made by Will- 
iam G. Hurtzig of Morristown, that 
Asbury Park be picked. It is likely 
that this suggestion will be ap proved 
as it has the support of many mem- 
bers. _For the last few years the as- 
sociation has becn meeting each Fall 
at Atlantic City. 


et 


HOFFMAN DEFENDS BUSINESS 


N. J. Governor Also Warns of Impair. 
ment of American Institutions; Hits 
“Sit-Down” Strikes 


In a brief but vigorous address Goy- 
ernor Harold G. Hoffman of New Jer- 
sey defended the constitution of the 
United States against what he termed as 
unwarranted attacks when speaking be- 
fore the mid-year meeting of the New 


Jersey Association of Underwriters last 
Friday afternoon at Trenton. He de- 
clared that to permit impairment of 


American institutions will result in great: 
est injury to the so-called “little fellow,” 
who is supposed to be the beneficiary 
of proposed changes. The Governor 
called the sit-down strike “a symbol of 
communism,” and something which en- 
courages disrespect and disregard for 
property rights. 

There is an apparent attempt by some 


persons Governor Hoffman said, to 
classify American business as_ public 
enemy number 1. This is wholly u- 


justified, the Governor continued, as the 
constitution of this country, as a great 
business document, was designed to 
throw safeguards around the liberty of 
the people and to protect the rights of 
the people in their efforts to earn a liy- 
ing. Nothing now warrants the impor- 
tation of foreign ideas, which have failed 
in other countries, as a substitute for the 
well-established American method of 
conducting the Government under the 
constitution as written, the Governor 
said in conclusion. 


Tells How National Board 
Fights Crime of Arson 


Inside stories of the detection and ar- 
rest of arsonists were related by A 
3ruce Bielaski, head of the arson bureau 
of the National Board of Fire Underwrit- 
ers, in a talk given last Friday morning 
at Trenton, N. J., before the mid-year 
meeting of the New Jersey Association 
of Underwriters. Mr. Bielaski said the 
National Board arson bureau has a staff 
of about 100 investigators scattered 
throughout the country, many of them 
former employes of the United States De- 
partment of Justice, who are successful 
in breaking up numerous rings of pro- 
fessional firebugs, as well as_ bringing 
about the arrest of individuals who burn 
their own property in order to defraud 
fire insurance companies. 








SOUTH JERSEY FIELD CLUB 
The South Jersey Field Club last week 
elected P. Norman Fenton, Franklin Fire, 
as president. Other officers elected were 
H. A. Thomson, Fireman’s Fund, vice- 


president; Robert A. Sheppard, Conti- 
nental, secretary, and Robert Thomp- 
son, North British & Mercantile, treas- 


urer. 





WINNIPEG MERGER 
The G. Innes Mackenzie agency has 
merged with Jamieson & Brown, Ltd, 
Winnipeg, under the name of Jamieson 
& Mackenzie, Ltd. Among other compa- 
nies in the merged agency are the Pacific 
Fire, Merchants and Zurich. 
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Beling On Efficiency 
In Agency Management 


GIVES DEFINITE SUGGESTIONS 





Royal-Liverpool Representative on Office 
Routine, Records and Use of 
Personnel of Agency 





Several suggestions to agents on im- 
proving their agency operations were of- 
fered by Oscar Beling, special represen- 
tative of the Royal-Liverpool groups, in 
a talk before the mid-year meeting of 
the New Jersey Association of Under- 
writers at Trenton last Friday morning. 
Mr. Beling is well known to producers 
throughout the country, having visited 
many agencies and having addressed the 
National Association convention at Pitts- 
burgh, the Rochester, N. Y., Board of 
Underwriters and other agents’ organiza- 
tions. He said the nation-wide average of 
local agency profits is only 8% but that 
this could be increased if agents or- 
ganized their own office operations more 
eficiency and economically. Two rec- 
ommendations of Beling were that agents 
use window envelopes for mailing pur- 
poses and send out expiration notices to 
assureds calling for renewal premiums 
before a new policy is written, thus sav- 
ing much labor in those cases where an 
assured declines to renew his coverage. 

One of the principal difficulties in 
many agencies is the lack of co-ordina- 
tion of practices, Mr. Beling told his 
listeners. In too many cases an agency 
in evolving from its infant stages has ex- 
panded its original system and _ corre- 
spondingly its personnel without the 
requisite study of related operations so 
vital in promoting efficiency and con- 
trolling expense, he said. It is the story 
of placing volume above profit. 

Increasing Economy and Efficiency 


“If some one came to you with a brand 
new line involving say $1,500 a year in 
premiums and said you were to retain 
this year after year without any fear of 
it being lost to another agency, you 
would call it a pretty nice piece of busi- 
ness,” continued Mr. Beling. “On the 
other hand if by studying your office 
routine and making a few changes you 
were able to save as little as $10 a month, 
this would perhaps not loom nearly so 
large in your minds as the acquisition 
of the new business. And yet, from the 
profit standpoint, the results are nearly 
identical as can be seen from a simple 
calculation. 

“It has been determined that the na- 
tion-wide average of profit which an 
agent can expect is 8% of the premium 
volume. Eight per cent on an annual 
premium of $1,500 works out to $10 a 
month. I have used comparatively small 
figures in this illustration for the sake 
of simplicity but I hope I have made 
clear the desirability of studying your 
various office operations and their rela- 
tions to each other with the thought of 
increased economy and efficiency. 

“Now you ask how saving can be ac- 
complished. This is dependent largely on 
the local conditions in each office but 
there are certain ideas which may be 
profitably employed by most agencies. As 
an example, the preparation of invoices 
m sets makes it possible to produce at 
one operation a number of identical 
basic records which in addition to the 
original accompanying the policy, may 
include the accounts receivable ledger or 
Posting medium, the initial expiration 
record, a line record, the accounts pay- 
able posting medium, a svlicitors com- 
mission record, a collection follow-up 
and such other records as the individual 
agency may require. 

Office Routine 


“Let us now turn to a study of the of- 
fice routine in general. It is a well es- 
tablished theory that all mechanical func- 
tions should be centralized in the inter- 
est of efficiency and economy while the 
sales and underwriting activities should 
e departmentalized. In the larger agen- 
cies this principle is exemplified by the 
maintenance of central units for policy 
Writing, stenographic service, filing, mail- 
ing, etc. Where the personnel is not 


large enough to warrant such arrange- 
ment has been found helpful to make 
each employe responsible primarily for 
some major function to which all other 
duties are subsidiary. 
Making Inside Staff an Aid to 
Production 

“An excellent idea in use by many 
agents is to establish and maintain a so- 
called ‘work book’ in which the various 
details of office routine are listed under 
the headings of the several employes 
charged with the respective responsibili- 
tics. The preparation of this record in 
itself has been found helpful in co-ordi- 





A NATION-WIDE PROTECTION 
AGAINST FIRE, BURGLARY AND HOLDUP 


nating the office activities and promot- 
ing efficiency and economy. 

“This brings us to the discussion of a 
new type of ‘forgotten man’ and woman 
too for that matter. I am referring now 
to the inside staff of an agency and the 
possibilities of developing the members 
of the staff along production lines. Un- 
fortunately many agents are inclined to 
overlook the importance of a well-trained, 
enthusiastic and production-minded of- 
fice personnel and its definite value in 
developing an agency’s premium volume 
at a minimum operating cost. With ade- 
quate line records in operation, the staff 


may be used to build up information on 
new business. This information may be 
obtained from various sources such as 
the local Chamber of Commerce, the 
Automobile Tax Bureau, the Real Estate 
Tax Division, etc. 

“For instance if the records indicate 
an insured to whom only a _ household 
goods policy has been sold, it should be 
the staff’s duty, supplemented of course 
by such additional data as the controlling 
producer may supply to determine the 
social, financial and insurable status of 
that insured and thereby the lines for 

(Continued on Page 28) 
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Wright Agency, W. J. Roberts & Co. 
and Loyalty Group Moving Offices 


removal tomorrow of the 
to 75 Maiden 
several important un- 


With the 
Wright 


gins the 


Agency Lane be- 


first of 
derwriting office location changes due 
to take place before May 1 in the New 
York insurance district. Remodeling the 
main floor of 111 William Street to pro- 
vide for the new offices of W. J. Roberts 
& Co., Inc, is well advanced, 
ing an early removal into its new home 
by this substantial marine underwriting 


suggest- 


organization. The W. J. Roberts firm 
will also occupy the fourth floor. 
Another interesting removal soon to 


take place also concerns the 111 William 
Street building. Further alterations to 
this structure will soon be commenced 
to provide for the new home of the 
Loyalty group’s New York City offices 
The north-end of the ground floor will 
be walled off and a direct entrance made 
from William Street This space to- 
gether with the entire second floor will, 
when the alterations are completed, be 
occupied by the fire and casualty divi- 
sions of the Loyalty group that now oc- 
cupy the entire building at 128 William 
Street. The Globe & Rutgers local un- 
derwriting department will remain on the 
main floor of 111 William Street, having 
the center portion of the floor. 
Wright Agency Quarters 

The new quarters of the Wright 
Agency occupy considerable of the sec- 
ond floor at 75 Maiden Lane. Besides 
other advantages the agency will again 
have all of its departments together in 


the one spacious suite. At the old 136 
William Street location, where the 
Wright organization has been for the 


last five years, growth of business some 
time ago required the occupancy of part 


of the third floor in addition to all of 
the second floor. 
This agency, now in its twelfth year 


and headed by Robert F. Wright, has 
become one of New York’s foremost un- 
derwriting agencies writing all forms of 
insurance except life. Its growth has 
been along lines that reflect credit upon 
the energy and organizing, executive and 
underwriting ability of Mr. Wright. In 
the highly competitive New York City 
field it is no small achievement to de- 
velop an agency of modest proportions, 
having at the start only country-wide 
binding facilities, into one of the city’s 
largest and more firmly entrenched mul- 
tiple agencies. To do this within a com- 
paratively short span—most of the time 
being that of the depression, too—is all 
the more noteworthy 

After having confined itself to out-of- 
town fire business during its first two 
years the Wright Agency established its 
metropolitan fire department in Novem- 
ber, 1928. This was followed at intervals 
by a suburban department, a suburban 
general agency department, an automo- 
bile fire and theft, inland marine and a 
casualty department 


Casualty Department 


The last named is the youngest of the 
agency's department and represents the 


London & Lancashire Indemnity. This 
department is headed by George W. 
Heatherly, a recent addition to the staff. 
Agency from the New York branch of 
the Maryland Casualty, where he spent 
fifteen years and served in both under- 
writing and production capacities. As- 
sociated with him in the casualty de- 
partment is Miss C. M. Ader, under- 
writer, who is also well-known in brok- 
erage offices having formerly served for 
many years with the Leslie D. Forman 
Agency. 

The Wright Agency’s city fire depart- 
Mr. Heatherly came to the Wright 
ment represents the Commonwealth and 
Equitable Fire & Marine and is under 
the supervision of William J. Burgess, 
who came to the agency about ten years 
ago after having been for a number of 
years with Wallace Reid & Co. 

The inland marine department, an im- 
portant branch of the agency’s business, 
is headed by Harry A. Gaede, who as- 
sumed the management in 1931 after 
having spent fifteen years in the inland 
marine department of the Fireman’s 
Fund. He started with that company at 
the time its inland marine department 
was organized in New York. He gained 
valuable experience with the Fireman’s 
Fund, having served as inland marine 
underwriter, claim adjuster and_ special 


agent. The companies represented by 
the Wright Agency for inland marine 
are the Commonwealth, Connecticut, 


Occidental and the Scottish Union & 
National. 

The suburban general agency depart- 
ment is in charge of Joseph F. Arnold 
as manager in the field for agencies re- 





Brooklyn Brokers Discuss 
New Exchange Rules 


The new rules affecting brokers adopt- 
ed by the N. Y. F. I. Exchange at its 
special meeting February 2, and to be- 
come operative April 1, were the subject 
of lengthy discussion at the regular 
monthly luncheon meeting of the Brook- 
lyn Insurance Brokers Association on 
Wednesday at the Hotel Bossert. Many 
of the forty-five members present de- 
bated various phases of the right of the 
Exchange to examine brokers’ records 
and to impose the separation rule. 

The discussion followed an address by 
the guest speaker, Samuel R. Feller, 
former First Deputy Insurance Superin- 
tendent, in which he sketched some of 
the legal phases underlying the right of 
the Exchange to inflict separation penal- 
tics upon brokers and questioned the 
fairness of an organization that excludes 
brokers from membership and at the 
same time imposes rules regulating their 
business in the manner prescribed by the 
recently adopted Exchange amendments. 

President S. P. Eisemann occupied the 
chair. A warm reception was accorded 
Alex Goldberger, chairman of the griev- 
ance committee, who because of a scri- 
ous illness had been absent from the 
previous meeting. Though confined to 
his home for the past five weeks his re- 
port disclosed no let-down in his work 
as chairman of the grievance committee. 


porting through the general agency. 
Prior to joining the Wright Agency 
about seven years ago Mr. Arnold served 
with the New York Underwriters and 
the Royal Exchange. The Wright 
Agency is New York suburban general 
agent for the Central Union and _ the 
Equitable Fire & Marine. In addition, 
it is head suburban agent for the Com- 
monwealth. 

Handling production for the agency 
besides Mr. Wright and department 
heads are Thomas A. Giusto and Eugene 
W. Wright, both of whom are exper- 
ienced and well-known in brokerage of- 
fices. 

Another important personality in 
the Wright Agency is William Rasmus- 
sen, office manager, who joined the 
agency in 1929 and who directs the ac- 
counting and cashiers’ departments. He 
formerly served in the accountirg de- 


partment of the North British & Mer- 
cantile. 
Also represented by the Wright 


Agency are the Commonwealth, Equit- 
able Fire & Marine and Scottish Union 
& National for out-of-town business, and 
the American Union and Equitable Fire 
& Marine for automobile fire and theft. 








Announces Its 


REMO VAL 
on March 27, 1937 to 
75 Maiden Lane 


The Telephone Number Will Remain BEekman 3-5350 


(2nd Floor) 








Fair Dealing to Every Broker | 
Nathan Il. Weil. Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St. 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Automobile 
Serving Brokers Since 1910 








Promotion by Fire Ass’n 
Group Held Well Deserved 





PHILIP W 


BARNES 


Fire insurance men in the New York 
metropolitan district view with consid- 
erable satisfaction the election of Philip 
W. Barnes as secretary of the Fire As- 
sociation of Philadelphia, Reliance, Lum- 
bermen’s and Philadelphia National 
which was announccd last week. For 
over six years he has served as manager 
of the metropolitan and suburban New 
York department, building up a_ large 
volume of fine quality business for the 
group and adding to his wide circle of 
friends among brokers, agents and com- 
pany mon. An execucve of high ability, 
his judgment commands respect in local 
fire insurance councils, 

Thirty years ago Mr. Barnes entered 
insurance as an office boy with the Royal? 
He was later promoted to examiner and 
in 1915 left to go with the Firemen’s 
as examiner in charge of the Middle De- 
par:ment. Six years later he became 
manager of the brokerage department of 
the Niagara Fire which post he retained 
until joining the Fire Association in De- 
cember, 1930. As secretary of the com- 
pany he will continue in charge of the 
New York office of the group. 


Aichele Now Chairman Of 
N. Y. Insurance Square Club 


Edward R. Aichele, following his term 
as president, has now become chairman 


of the board of the Insurance Square 
Club of New York, Inc. During his 
presidency the club made satisfactory 


progress. The membership increased to 
450, the annual dinner and dance pro- 
duced results that established a new high, 
while in all other respects the year was 
one of the most successful in the organi- 
zation’s fifteen years. Mr. Aichele is 
with the London & Lancashire Indem- 
nity’s New York Office. 


INSURANCE MEN TO BOWL 

A bowling team under the captaincy 
of Gilbert H. Dietrich, manager of the 
automobile department of the Fireman’s 
Fund, and with Leo J. Feistel of the in- 
surance brokerage firm bearing his name 
at &4 William Street as the star bowler 
and George W. Bruckmann of the Per- 
rin-Bruckmann Agency, Inc., as man- 
ager, will next Tuesday morning play 
in the American Bowling Congress’ 
world-wide tournament, which has _ at- 
tracted approximately 22,000 participants 
from all parts of the globe. 
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Kansas City F. & M. 
Home Office Opening 


gIG RECEPTION NEXT MONDAY 


New Building Has Beautiful Exterior 
and Interior; R. B. Jones & Sons, 
Inc., Also Located There 
Judging from invitations received so 
far there will be a large number of in- 
surance men attending the pre-opening 
next Monday, March 29, of the new 
home office building of the Kansas City 
Fire & Marine at Kansas Cay. &. 5. 
Jones & Sons, Inc., is the management 

organization. 

Situated on the main floor are the of- 
fices of the firm members of R. B. Jones 
& Sons, Inc., and the executives of 
Kansas City Fire & Marine. Fixtures 
through the building are of a bronze 
that harmonizes with the walnut wood- 





Walnut panelled directors’ room. Seen 
through doorway is private office of Cliff 
C. Jones with Mr. Jones at the telephone. 


work. The entire building is air-condi- 
tioned the year around. 

The company and the agency both 
moved into their new quarters shortly 
after mid-month. Immediately under 
the roof is a concrete floor which will 
make it possible for the company to add 
up to five additional floors whenever it 
may become necessary. 

Private Offices 
The private offices of Cliff C. Jones, 





Underwriting department with W. H. 
Birkemeier, underwriter, in the fore- 
ground. 
chairman of the board; Morton T. 
Jones, president of the company, and 
R. Bryson Jones, chairman of the execu- 
tive committee, were personally equipped 
by these officers, and are high spots of 
the building’s attractive interior. Cliff 
Jones’s office was found to have a secret 
wall-compartment concealed by a section 
of regular walnut wall paneling with an 
electrically controlled door. When closed 
there is no indication of its existence. 
Morton Jones’s office is done along ma- 
tine lines, and his office on the third 
floor, where the company quarters are 
located, has a number of excellent origi- 
nals of famous fire scenes. Bryson 
Jones has in his office an_ excellent 
Indian mural done by one of the finest 
Indian artists in the country. Other of- 
heers having private offices on the first 
floor include Cary W. Jones, treasurer 


of the company; Moulton Green, a vice- 
president; James R. Sydnor, a_ vice- 
president; R. L. Stewart, secretary; and 
William S. Mann, also a vice-president. 

The second floor of the building is de- 
voted to R. B. Jones & Sons, Inc., one 
of the largest agencies in that part of 
the country. Reid Cloon, assistant sec- 
retary and underwriter, and John T. 
Fahy, assistant secretary and assistant 
treasurer of the agency, office on this 
floor. In addition to rooms for the un- 
derwriting and other departments, a 
room is made available for the junior 
producers of the firm. 

The operating offices of Kansas City 
F. & M. fill the third floor of the build- 
ing. Here are to be found private of- 
fices of O. P. Rush, vice-president for 
production; W. H. Birkemeier, under- 
writer, and others. Also on this floor 
are the offices for the fieldmen of the 
North British & Mercantile, the Hart- 
ford Fire, Royal Exchange and Spring- 
field Fire & Marine. W. E. Nelson, 
private adjuster, also has an office on 
the third floor. Offices of the Great 
American group of companies are on the 
first floor. 

The firm of R. B. Jones & Sons, Inc., 
is forty-eight years old, having been es- 
tablished in Kansas City in 1889. Since 
then the agency has grown steadily to 
its present place of prominence in the 
Kansas City insurance scene. 





AGENT MAINE COMMISSIONER 


Governor L. O. Barrows of Maine has 
named C. Waldo Lovejoy of Rumford as 
insurance commissioner to succeed Wil- 
bur D. Spencer, who has held the post 
since 1923. Mr. Lovejoy is head of the 


Rumford Falls Insurance Agency and 
has been active in the Maine Associa- 
tion of Insurance Agents for years. A 


graduate of Bowdoin Collegé in 1920 he 
joined the agency shortly afterwards. 
Since 1927 he has been a member of the 
New England Advisory Board and sec- 
retary-treasurer of the Maine Associa- 
tion. 
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American Manufacturers 
Seeks Connecticut Charter 


The insurance committee of the Con- 
necticut General Assembly is studying 
the application of a new fire insurance 
company, the American Manufacturers 
Insurance Co., for a charter. The new 
carrier, to be domiciled in Hartford, 
proposes to write fire. marine and allied 
lines and asks for permission to issue 
both participating and non-particpating 
forms. The company would have author- 
ized capital of $200,000 minimum and $5,- 
C00,000 maximum and the board of direc- 
tors would consist of at least five mem- 
bers. 

The identity of the parties back of 
the charter have not been disclosed as 
yet. Interests connected with a group 
of fire and casualty companies in the 
Middle West are reported to be back 
of the petitioners. Harold P. Janisch, an 


officer of several companies in the James 
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S. Kemper group of mutual fire and 
casualty companies, was in Hartford this 
week. 


Rutherford, N. J., Firm To 


Mark 250th Anniversary 
New York Times recently pub- 
story, with illustrations, 
concerning A. WV’. Van Winkle & Co. of 
Rutherford, N. J.. insurance and real es- 
tate, which is celebrating its 250th an- 
niversary today This concern was 
established in 1687 by W. J. Van Winkle, 
who moved to what is now Rutherford 
from New Amsterdam. For nine gen- 
eratons the firm has continued in the 
same family, but it was not until 1866, a 
year after the Civil War, that the office 
branched out into insurance 

Prior to that only real estate business 
Was transacted 


Arthur W. Van 


The 
lished a lengthy 


Winkle, who died in 


1931, built the present offices of A. W. 
Van Winkle & Co. in Rutherford nearly 
seventy-five years agi His three sons, 


Charles, Sterling and Theodore, are the 
present president, vice-president and sec- 
retary-treasurer of the firm. The Com- 
mercial Union has been represented in 
the agency more than sixty years 
Eagle Star 
(Continued from Page 19) 

to England in 1924 and liked it so well 
that, with two short .intervals, he has 
remained ever since. During the period 
1928-1933, when the Metropolitan Life 
of New York operated in Britain, 
Mr. Plachy handled its publicity there. 
He returned to the New York office of 
that company for a time Returning to 
London he joined Sir Edward Mountain’s 
staff in 1934. The Star is active 
in the pension and Group life field and 
Mr. Plachy’s work is largely in that con- 
nection. 


(;reat 


EF aule 


Says Big Bi 
ays Big Bill 
(Continued from Page 17) 
ance work. His particular responsibility 
has been that of the underwriting of the 
company. Alfred James who gave him 
the first position was the father of Alfred 
J. James, whom Mr. Reed has just suc- 
ceeded and who is now chairman of the 

board. 

Mr. Reed is a member of the City Club, 
Congregational Club, Milwaukee Curling 
Club, Milwaukee Lawn Bowling Club and 
St. Andrews Society 

WILLIS D. RICH DIES 

Willis D. Rich, for years associated 
with the Boston agency of Gilmour, 
Rothery & Co., but more recentiy en- 
gaged in manufacturing, died this week 
after an illness of several weeks. 





CAPITAL NOW $1,000,000 
Stockholders of the New England Fire 
of the Springfield Fire & Marine group 
last week voted to increase the capital 


from $400,000 to $1,000,000. 
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SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 


to successful agents 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 
INDEMNITY COMPANY 
HART DARLINGTON, President 


ee 
ee 


75 Maiden Lane, New York 





In NORIVICGH UNION there is strength 











COMPANIES 








New Jersey Agents’ Convention 





Godshall Outlines Insurance Bills 
In N. J. Legislature This Session 


A feature of each mid-year and an- 
nual meeting of the New Jersey Associ- 
ation of Underwriters is the report of 
the legislative committee submitted by 
Harry L. Godshall of Atlantic City. For 
many years Mr. Godshall has served as 
chairman of this committee and his re- 
ports are as painstaking and comprehen- 
sive as those that might be prepared if 
some law firm were engaged to under- 
take this work. He lists and outlines 
every bill presented to the New Jersey 
Legislature which in any way touches 
upon the insurance business, either fa- 
vorably or adversely. This year there 
are only thirty-nine bills in the State 
Legislature affecting insurance, a smaller 
number than usual. Thirty of these are 
in the Assembly and nine in the Senate. 
Compensation insurance has the spotlight 
as usual with sixteen bills. Three bills 
are devoted to recommending rules for 
the control, storage and sale of fireworks 
but Mr. Godshall does not believe any 
will pass. 

Of the thirty-nine bills introduced only 
fourteen in the Assembly and six in the 
Senate have been reported out of com- 
mittee, Mr. Godshall said. The state as- 
sociation is opposed to only two of these. 
Assembly 77, which would create a 
monoplistic workmen’s compensation in- 
surance fund, and Assembly 165, which 
would provide for compulsory liability 
insurance for motor vehicles. Both of 
these bills have been referred to the 


Miscellaneous Business Committee and 
remain there. Neither is expected to 
pass. 


Agents Supporting Two Bills 


The New Jersey association is support- 
ing Senate Bills 81 and 172. The former 
was introduced at the request of the 
state insurance department and is in- 
tended to clarify the coverage provisions 
in workmen’s compensation policies. It 
has been reported out of the Insurance 
Committee and read the second time. A. 
R. Lawrence, chairman of the Compen- 
sation Rating & Inspection Bureau, said 
the bill was intended to establish defi- 
nitely that all operations of an assured 
should be covered. He said the changes 
in the law were necessary because of a 
recent New Jersey Supreme Court de- 


cision upholding an insurance company 
which had denied liability when an em. 
ploye of the assured was injured at q 
location operated by the assured but not 
named in the policy. 

Senate Bill 172, introduced at the re. 
quest of Leon A. Watson, expert of the 
New Jersey Schedule Rating Office, is 
designed to bring supplemental contracts 
attached to fire insurance policies in ae- 
cordance with the provisions of the 
standard policy law and to exclude there. 
from workmen’s compensation insurance 
contracts. This has been reported out 
of the Banking and Insurance Commit- 
tee and given a second reading. Mr, 
Watson said this bill should be passed 
as it will permit supplemental contracts 
to apply to mercantile and manufactur- 
ing establishments as well as dwelling 
risks. Both Mr. Godshall and President 
Faunce requested members of the as- 
sociation to write their assemblymen and 
> gua urging passage of these two 
ills. 

Other measures to which Mr. Godshall 
drew the attention of the convention in- 
cluded Assembly Bill 356 and Senate 
Bills 71, 79 and 80. Assembly 356, intro- 
duced by John B. Rooney, of Essex 
County, a special agent for a fire com- 
pany group, would broaden the under- 
writing powers of casualty companies by 
permitting them to write additional lines 
of insurance. This has been reported 
out and read second time. Senate 71, an 
Insurance Department measure, would 
permit the Commissioner of Banking 
and Insurance to use the form of annual 
statement developed by the National As- 
sociation of Insurance Commissioners. 
This has been reported out and read a 
second time. 

Senate 79, also a Department bill, 
would permit insurance companies to 
maintain their general operating offices 
outside of New Jersey but require such 
companies to maintain their securities 
within the state. This has been reported 
out and read a second time. Senate 8, 
a third Department measure, would es- 
tablish a uniform act governing accident 
and health insurance policies as recom- 
mended by the National Association of 
Insurance Commissioners. This has been 
reported and read a second time. 





Beling Address 


(Continued from Page 25) 


which he may be a prospect. It follows 
that under this plan, not only does the 
office personnel develop sales conscious- 
ness but the producers are relieved of so 
much more detail and consequently may 
concentrate on actual sales contracts. 
Some large agencies go so far as to 
maintain a separate bureau of research 
for this purpose but the average agency 
can accomplish similar results through 
its regular staff. 

“Another point of interest is the ques- 
tion of proper contact between the of- 
fice personnel and the insuring public. 
As you know, there are three kinds of 
contact, viz: personal, telephone and let- 
ter. In personal contacts, there are of 
course two extremes to be avoided — 
the overly effusive and the lackadaisical 
or downright churlish. It is sometimes 
difficult to find the happy medium but 
with constant training I think you will 
agree that it should be possible to de- 
velop an atmosphere of friendliness and 
willingness to be of service which will 
be readily apparent to all visitors to an 
agency. Let me point out here what I 
believe most of you already realize which 
is that quite often a potential customer 
may call in person at your office for the 
first time and much depends on the re- 


ception which he is accorded. The tele- 
phone contact is also quite important. 

“Now as to the contact by letter. Cor- 
respondence emanating from an agency 
—like the personal and telephone con- 
tacts—may be the first impression of an 
agency received by a prospective client. 
Then too, in many instances the letters 
written by an agent may far outweigh 
numerically the personal contacts. Recog- 
nizing the importance of this feature, 
many agents make a special effort to 
have their correspondence truly repre- 
sentative. In many instances agents pre- 
fer their own letterheads as being more 
distinctive. A good grade of paper 1s 
then used with a simple dignified letter- 
head. Care is taken to have all corres- 
pondence neatly typed and properly cen- 
tered. The subject matter also receives 
careful attention in order that the 
phraseology may be clean-cut, concise 
and at the same time courteous. 


PAST PRESIDENTS PRESENT 


Among the past-presidents of the 
New Jersey Association of Underwriters 
present at the mid-year meeting last 
Thursday and Friday were Harry 
Godshall, Atlantic City; Frederick Hick- 
man, Atlantic City; Harvey B. Nelson, 
Jersey City; Alan V. Livingston, Engel- 
wood; William G. Hurtzig, Morristown; 
C. Stanley Stults, Hightstown, and Ed- 
ward M. Schmults, Ridgewood. 
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W.R.O’Neal, Orlando, Fla., Agent, 
Honored on His 55th Anniversary 


In celebration of his fiftieth year in the 
fre and casualty agency business in Or- 
lando, Fla. and his fifty-fifth year in 
the same service altogether, insurance 
leaders from different sections of the 
nation gathered at the University Club 
in that city March 12 to honor William 
R. O'Neal, president of the Curtis-O’Neal 
agency and a leader in financial and edu- 
cational centers of the state and the 


W. R. O’NEAL 


South. The occasion took the form of a 
banquet with prominent fire and life in- 
surance executives paying tribute. 
George W. Mills of the Mills & Whit- 
ney General Agency at Jacksonville, was 
introduced as toastmaster by Earl Dukes, 
manager of the Curtis-O’Neal organiza- 
tion. After a sketchy review of Mr. 
O’Neal’s record in the business, Mr. 
Mills presented the following speakers: 
Henry P. Whitman, vice-president of the 
Phoenix, who made the trip from Hart- 
ford for the celebration; Thomas D. 
Hughes of Tampa, special agent of the 
Fidelity-Phenix, in the agency fifty 
years; Sam Myrick, Jacksonville, special 
agent of the National Liberty of the 
Home of New York group; John A. 
Tischer, Atlanta, of the Queen, in the 
Curtis-O’Neal family since 1897; Charles 
A. Bickerstaff of Atlanta, president of 
the S.E.U.A. and Southern manager of 
the Fireman’s Fund; Malcolm M’Crory, 
general agent, Jacksonville; George A. 
Bangs, Indianapolis, managing director 
of the American United Life Insurance 
Co.; F. W. Brundick, Jr., Jacksonville, 
general agent; Quinlan Adams, local 
agent at Jacksonville and former mana- 
ger of the Curtis-O’Neal agency, and 
present Manager Ear] Dukes. 
Fine Tribute From Commission Knott 
Mr. O’Neal was the last speaker. He 
found himself overwhelmed by the extent 
of the reception and the sincerity of the 
tributes paid him. In addition to the 
speeches there were many telegrams and 
letters. One prized was from his life- 
long friend, W. V. Knott, State Com- 
missioner of Insurance. “Your untiring 
efforts and persistent stand for those 
things which are right have been con- 
tinuously felt in the insurance field in 
the State of Florida, and it is my sincere 
wish that your influence shall continue 
to be felt and grow,” said Mr. Knott. 
Mr. O'Neal first became an agent at 
his birthplace, Belpre, O., in 1882, repre- 
senting the Phoenix of Hartford. At 
the same time he served the Continental 
as a farm department special in West 
Irginia. He had begun the study of 
law the year before when he was 17, but 
gave it up for insurance. He went to 
Orlando in 1887 and became insurance 


manager in the agency of Fletcher-Curtis 
& O'Neal and president of Curtis & 
O’Neal Co., on the retirement of Fletcher 
a year later. The business has been since 
that time Curtis & O’Neal Co., with one 
of the largest agency clienteles in the 
central part of Florida. 
Expert on Investments 

The guest of honor was for years 
president and chairman of the board -of 
the First National Bank of Orlando and 
is now president of the Orlando First 
Federal Sales Association. He-is head 
of the O’Neal Investment Co. and the 
O’Neal-Branch Co. of Orlando; treasurer 
of the Seminole Hotel and for thirty- 
three years a trustee of Rollins College, 
both at Winter Park. Lately he came 
to the chairmanship of the finance com- 
mittee of the American United Life of 
Indianapolis, and directs all the invest- 
ments of the organization. In a com- 
monwealth always Democratic in state 
offices, he was twice nominated by his 
party, the Republican, for the United 
States Senat>, as many times for gover- 
nor and once for congress. He is promi- 


nent as a Mason, an Odd Fellow, a 
Knight of Pythias and the first Florida 
exalted ruler of the Elks. He was Or- 
lando postmaster 1902 to 1913, and has 
been superintendent of the leading Pres- 
byterian Sunday school twenty-five years. 

During the evening there came the origi- 
nal commission of authority to represent 
Pennsylvania Fire, having been sent 
down from the home offices of the North 
sritish & Mercantile group. 

In 1889, in addition to his other work, 
Mr. O’Neal became city passenger agent 
of the South Florida Railway and has 
retained the connection down to the 
present with its successor, the Atlantic 
Coast Line System. 





YACHT INSURANCE BROCHURE 
The Navigators & General Insurance 
Co., London, has gotten out a brochure 
on yacht insurance. The attempt has 
been made to explain clauses so that 
the public as well as underwriters and 
lawyers can understand them. 


I.M.U.A. MEETING MAY 25-26 


The executive committee of the Inland 
Marine Underwriters Association has 
voted to hold the annual meeting of the 
association at the Crescent Hamilton 
Athletic Club, Huntington, L. I. May 
25-26. 
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N.F.P.A. Committees Will 
Present Important Reports 


A number of important new develop- 
ments in fire protection are to be cov- 
ered in reports of technical committees 
of the National Fire Protection Associ- 
ation at the annual meeting in Chicago, 
May 10-14. These will be preprinted_for 
distribution to members in April. Con- 
vention headquarters will be at the Con- 
gress Hotel and the meeting will extend 
through Friday, May 14, to afford oppor- 
tunity for an afternoon’s visit to the 
Underwriters’ Laboratories, Inc. The 
Chicago program committee is headed 
by Curtis R. Welborn. 





$3 BUFFALO DIVIDEND 
Directors of the Buffalo Insurance Co. 
have declared a dividend of $3 a share, 
payable March 31 to stockholders of 
record March 22. 














Corporate Office: 1724 Carew Tower, Cincinnati, Ohio 
Executive Office: 80 John Street, New York, N. Y. 
FINANCIAL STATEMENT 
December 31, 1936 
New York Basis 
ASSETS 
*Bonds 
I $ 464,074.90 
State, Ccunty and Municipal................. 399,119.89 
et. ic nie CEES Bade ie hak ek ae 587,981.52 
ETE rr ae ee ae ee 637,917.70 
Industrial and Miscellaneous................. 612,897.38 $2,701,991.39 
*Stocks 
a aka eas a ys eA bik ips we ween $ 97,290.00 
hi aire, Jas a cra Cs a's nas Shs hte a aca eee 319,326.00 
i a ae an ali ae dani yeahs detain ed 35,040.00 
Industrial and Miscellaneous................. 578,491.57 1,030,147.57 
ee 344,887.85 
Mortgage Loans on Real Estate, first liens........ 909.18 
I on ds cia eee grea naa adsl St 97,409.96 
Premiums in course of collection not over ninety days 
due, and reinsurance due from other companies on 
paid losses, less reinsurance premiums due to other 
I eke woes cba ak HON ad eee Cae ae as < 214,724.57 
Accrued Interest on Mortgage Loans and Bonds. . 30,902.96 
Be a nee hn 08s cee hn dan reds $4,420,973.48** 
LIABILITIES 
Unearned Premium Reserve.................... $1,716,591.24 
Losses in Process of Adjustment................ 292,096.14 
Reserve for Taxes, Expenses and other Liabilities. . . 98,104.59 
Unearned Premiums and Losses Recoverable on Re- 
insurance in companies not admitted to New York 
EA a in'a) bal ck es Sa ee eS ae ee es 5,825.40 
Cr kinn PU Ree peek Re Oe ee eae $1,000,000.00 
ied or ee eee a oral wk ve eke 1,308,356.11 
Surplus to Policyholders................ —  2,308,356.11** 
$4,420,973.48 
* Valuation on basis approved by National Association of Insurance Commissioners. Secur- 
ities carried at $166,990.33 are deposited as required by law. 
** On the basis of December 31, 1936, market quotations for all bonds and stocks owned this 
company’s total Admitted Assets and Surplus to Policyholders would be increased $233,205.76. 
OFFICERS 
ADAM BENUS, B. G. DAWES, Jr., Chairman of the Board , GEO. L. DOSCHER, 
Secretary CHARLES S. CONKLIN, President Treasurer 









































Page 30 









= THE | EASTERN 
UNDERWRITER 7 






March 26, 1937 














ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








A traveling friend of mine, annoyed 
by the blare of a radio in a hotel lobby, 
especially having to listen to a lot of 
pseudo-humor of some cheap comedian 
and the crooners of love songs, meant 
for half-baked love-sick young male and 
female morons, said complainingly to me: 
“T have to pay $3.50 for a dinky room 


here and have to listen to that blah, or 
go out on the street and freeze. Also 
there is a radio going all night in the 


room next to mine.” 
* * * 
“Refining Influences” 

During the presidency of General Jack- 
son, polite society in Washington was 
fa to learn that Mrs. Jackson occa- 
sionally smoked a pipe in the White 


House. What would these same ladies 
say if they could see so-called modern 
women of all ages sucking cigarettes 


all day in public places and frequenting 
barrooms with men? I prefer to have 
a woman smoke a pipe to smoking a 
cigarette. They used to talk of the re- 
fining influence of women in hotels, pub- 


lic places, railroad cars, etc., etc. Bah! 
* * ” 
The Export Overlooked Us 
A medical expert advises that one 


should not rise suddenly out of bed, but 
lie quietly for twenty or thirty minutes 
to come to. A fine rule for stay-at- 
homes, but unluckily a traveling man (for- 
merly anyway) could not indulge in this 


beautiful thought when he had to catch 
a 6 a. m. train out of Syracuse to the 
North in Winter. 


* * * 


Nowadays They Sell Magazines 

I knew a gatekeeper at the Sheeps- 
head Bay steam railroad station in the 
eighties who studied Greek between 
trains. I learned years later that he 
took this humble position preparing him- 
self for college. How many young men 
would do this today? 

*x* * * 


Tribute to C. L. DeWitt 


Carroll L. DeWitt, assistant manager 
of a large English outfit, retired re- 
cently. I knew him personally for years 


and he is a very fine fellow, besides be- 
ing an able insurance man. To receive 
a letter from him after asking for help 
was a joy in itself. One of the fine men 
the insurance business has produced, or 
ought I say one of the men who pro- 
duced the business of insurance to a high 
level, twisting the language a little. 
* *x * 


Tom Marson’s Passing 
Another of the old school has passed, 
Tom Marson. He wrote me frequently 
and I was wondering why I hadn’t heard 
from him recently. A thorough gentle- 
— and a good insurance man, beloved 
y all. 





COVERING FEDERAL PROPERTY 





Stock Fire Companies Act to Meet Ad- 
ditional Requirements of Government 


on Risks Controlled by It 

When the Stock Company 
met March 19 in New 
and members of the 
were reelected. 


Association 
York all 
executive committee 
Article II of the constitu- 
tion was amended to permit the executive 
committee, in is discretion, 
ments with 


officers 


to make agree- 
any and all agencies and de- 
partments of the Federal Government for 
insuring property owned or, 
them, in which they have 
terest. Originally the association was set 
up to write business for the Home Own- 
ers’ Loan 


controlled by 
an insurable in- 


Corp. and subsequently its 
powers were enlarged to permit it to in- 
sure properties for the Federal Housing 
Administrator. Jesse M. Waller, vice- 
president, Aetna, is the association's 
president. 


WHITCHURCH AGENCY MANAGER 


Charles Whitchurch, Southern Califor- 
nia Insurance Agency head, has taken 
charge of the local agency department 
at Los Angeles of California Agencies, 
Inc. He has joined the Insurance Ex- 
change of Los Angeles. 


EX-FIELDMEN HOLD REUNION 





Old-Timers of New York State Gather 
for Annual Meeting and Elect Clar- 
ence A. Rich of Rossia Chairman 


The seventeenth annual meeting of the 
New York Ex-Fieldmen’s Society was 
held March 17 with a large attendance. 
Jack Wood of Geneva, old-time special 
agent and a member of the association, 
was a guest of honor. Officers for the 
year were elected as follows: 

Chairman, Clarence A. Rich, New York, 
Rossia Insurance Co.; vice-chairman, 
W. E. Boyd, Jr., Hartford, Travelers. and 
secretary-treasurer, Herman H. Kraemer, 
New York, America Fore group (re- 
elected). Joseph H. Mayers and Martin 
Kunzinger were added to the standing 
committee. 





NATIONAL F. & M. IN KENTUCKY 

The National Fire & Marine, which 
has its home office in New York City, 
has been licensed to do business in Ken- 
tucky. 





EARL E. HOYT DEAD 
Earl E. Hoyt, for years a local agent 
in Lockport, N. Y., died in Buffalo re- 
cently at the age of 51. 





J. E. Hanowell of Columbus, O., state 
agent of the Merchants Fire of Denver 
in Ohio and Kentucky, is dead. 










Koeckert Replaces Barbour 
On the Joint Committee 


FRED W. 


KOECKERT 


F. W. Koeckert, United 


ager of 


States man- 
the Commercial Union group, 
has been named to succeed Robert P. 
Barbour, United States manager of the 
Northern of London, as one of the fire 
representatives appointed by the Inter- 
state Underwriters Board to the Joint 
Committee on Interpretation and Com- 
plaint supervising inland marine under- 
writing powers. Other fire representa- 
tives are Paul L. Haid, president, Insur- 
ance Executives Association; H. M. 
Hess, manager, New York Fire Insur- 
ance Exchange; B. M. Culver, president, 
America Fore Group, and Harold Warn- 
er, United States manager, Royal-Liver- 
pool groups. John R. Dumont, manager 
of the I. U. B., is alternate. Casualty 
and marine interests are also represented 
on the joint committee. 





E. U. A. Enlarges Executive 
Committee; Amends By-Laws 


The Eastern Underwriters Association, 
at a meeting held in New York last 
Thursday, amended the constitution to 
enlarge the executive committee and the 
by-laws were amended by the adoption 
of a new general agency rule. 

Under the _ constitutional amend- 
ment, the chairmen of five of the 


important standing committees are 
made members of the executive com- 
mittee ex officio. By reason of 
this change the following are now 


added to the membership of the executive 


ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 








227 YEARS OLD 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 


Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 














PENNSYLVANIA MEETING APRIL 2 





Importance of Pending Legislation Ren-’ 
ders It Advisable for Local Agents to 
Get Together for Discussion 

Manager Frank D. Moses announces 
that a mid-year meeting of the Pennsyl- 
vania Association of Insurance Agents 
will be held in Harrisburg April 2. Non- 
members of the association, general and 
special agents and company men will be 
welcome at all open meetings. 

Legislation will be discussed in detail. 
The proposal of the Department to in- 
crease educational requirements for pro- 
ducers will also receive attention. While 
the association does not usually hold a 
mid-year meeting, much especially im- 
portant pending legislation makes it ad- 
visable to get together now. 





committee: Elliott Middleton, Sun, chair- 
man of the agency balance committee; 
J. K. Hooker, Standard of Hartford, gen- 
eral agency committee; J. C. Stoddard, 
New York Underwriters, grievance com- 
mittee; F. C. Hatfield, Phoenix of Hart- 
ford, rates and rating methods commit- 
tee, and Otto E. Schaefer, Westchester 
Fire, status of agencies committee. 
Nine years’ experience under the gen- 
eral agency rule has disclosed some im- 
perfections. The old rule did not specify 
the territory over which the general 
agent must have jurisdiction. The new 
rule requires that he have jurisdiction in 
2 definitely specified territory consisting 
of at least one entire state; but this pro- 
vision does not apply in excepted terri- 
tories and it may be waived on recom- 
mendation of both the general agency 
committee and the executive committee 
by a majority vote of the association. 


NEW ENGLAND RATING MEETING 
Amalgamation of the three New Eng- 
land fire insurance rating organizations 
was discussed again March 19 with the 
A. committee in charge of that 
proposal. The Boston Board committee 
had been gn proposals made by 
the E. U. A. and made general answers 
to them. 
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Chattanooga Agency, 62 Years Old 
April 1, Is Managed by A Woman 


Mrs. Daisy Tyler Morgan Also Celebrates Her 11th Anniver- 
sary in Insurance; Is Widow and Mother of Two Sons, 
One Being Trained for the Business 


By Doll Spalding, Chattanooga 


On April 1 the Tyler Insurance Co., 
a local agency at Chattanooga, Tenn., 
headed by Mrs. Daisy Tyler Morgan, 
daughter of the founder, celebrates a 
double anniversary. This insurance 
firm, oldest in the southern city, and 
one of the city’s oldest organizations, 
will be sixty-two years old concurrentiy 
with the eleventh anniversary of Mrs. 
Morgan entering the business. 

Col. Francis E. Tyler, the founder, as 
an officer in the Union Army did con- 
siderable fighting in the mountainous 
districts around Chattanooga. He was 
captivated by the scenery and determined 
to return to the section when the Civil 
War had ended. Shortly after return- 
ing to Chattanooga he founded what was 
then “Wilson and Tyler, General Insur- 
ance.” Later he bought out his partner. 
Col. Tyler, who, by-the-way, came to 
the United States at the age of ten from 
Ireland, lived to see his firm celebrate 
its fiftieth anniversary. Shortly after 
the anniversary he turned the business 
over to Miss Belle Tyler, a daughter. 
This daughter’s success convinced her 
that insurance was a field to which 
women could make a definite contribu- 
tion. Consequently, at her insistence 
her sister, the present head of the firm, 
entered the business. At that time Mrs. 
Morgan, mother of two sons, one only 
half grown, had been a widow only a 
few weeks. Furthermore, although over 
forty, she had had no business experi- 
ence. Her career had been entirely in 
the home. However, Miss Tyler’s ma- 
ture protege experienced no difficulty in 
learning the business. A few years later 
she assumed management of the com- 
pany at the sudden death of Miss Tyler. 


Confronted With Depression 


The depression seemed to have been 
waiting for Mrs. Morgan in order to 
test her worth. The new manager faced 
those trying times with the same kind of 
courage and steadfastness her father 
displayed as he led his troops in battles 
around Chattanooga nearly a half cen- 
tury before. 

“Yes, it was a fight to bring my 
agency through the depression,” frankly 
states Mrs. Morgan on the eve of her 
anniversary. “But I’m sure my father 
in the early days of the business faced 
worse problems. Furthermore, I’m 
equally certain that any of us who re- 
main in the insurance field will know 
much toil and painstaking effort.” 

This feminine agent’s doctrine of the 

strenuous life can be further verfied by 
the quotation which is prominently dis- 
played upon her office wall. J. H. Hines, 
Southern manager for Crum & Forster, 
is the author. His admiring champion 
agrees particularly with the last sen- 
tence in the following: 
_ “I bring a message of despair for the 
incompetent agent. He is on the way 
out, and in Shakespeare’s words is ‘A 
Poor player that struts and frets his 
hour upon the stage and then is heard 
no more.’ 

“I bring a message of hope for the 
competent agent. He will survive—but 
he must fight. The easy days are gone 
for this generation.” 

“True regulations have killed the cut- 
throat rate wars my father had to face 
at the turn of the century, but where 
he had two or three competitors, I have 
scores. Not only must I work hard, but 
I must study to keep posted and alert. 
Furthermore, my son, who is being 
8roomed to take my place, will have 
even keener competition.” 

James Lewis Morgan, the son who is 





MRS. DAISY TYLER MORGAN 


to be the new blood in the business, is 
taking a degree in business administra- 
tion at a Chattanooga college. How- 
ever, all his free time is spent as a sort 
of “leg man” for his mother’s business. 
According to Mrs. Morgan he is an ex- 
cellent collector and gives indication of 
possessing the “super-tact” so essential 
to the successful insurance man. 


Gives Success Formula 


Among the business principals Mrs. 
Morgan intends to hand down to her 
son are the following: 

“Old customers are to be valued and 
considered as one’s honor. 

“Don’t worry or high-pressure any- 
one into buying insurance. 

“Whenever possible deliver a policy in 
person. This is an excellent contact to 
sell other insurance. 

“The important thing is to give every- 
one a square deal, regardless of how 
you are treated. 

“Ordinary ‘horse sense’ is more im- 
portant in the business world than any 
amount of brilliance.” 

For years this insurance head was 
one of Chattanooga’s charming hostesses. 
Indeed, her calm, subdued manner and 
leisurely way of speaking places her in 
a spacious living room rather than in 
a busy office. When interviewed she 
wore a simple black crepe dress, which 
had at the neck a very fresh and white 
lace flower, fastened with a heavy an- 
tique gold pin. Her feet were neatly 
shod in military-heeled suede slippers. 
An abundance of soft, grey hair was 
combed gracefully into a roll high upon 
a head of ample proportions. 

Along with her executive insurance 
duties Mrs. Morgan is rearing her seven 


year old grandson. In commenting upon 
business careers as compared to mother- 
hood and homemaking this mother- 
grandmother-business woman states: 

“Rearing children is a very hard job. 
Harder than heading an _ insurance 
agency. Only the exceptional woman is 
a success at motherhood. It takes much 
study and character! However, as a 
rule women are better fitted for home- 
making than for business. Indeed! I 
think the happiest women are married 
women who seek their careers in 
homes.” 

When asked her hobby the insurance 
woman replied: 

“Boys—just boys been rearing 
boys for twenty-nine years. I love 
that.” 

Interesting Reminiscences 


Mrs. Morgan, on the eve of the double 
anniversary, in reviewing the history of 
Tyler agency, recalls that she “grew up 
on insurance.” 

“I remember, as a child, my father 
and brothers talked insurance at the 
dinner table. I’m sure I was _ just 
steeped in insurance before I reached 
twenty. Perhaps that is why I had no 
difficulty here at the office, although | 
entered the business late in life. Truly, 
insurance comes natural to me. 

“T recall very pleasantly my father 
signing a contract to represent the Na- 
tional-Ben Franklin Fire of Pittsburgh. 
That was over thirty years ago. We 
continue to represent this firm. 

“IT can remember when the Tyler 
agency got its first phone. Shortly after 
then father began using the new horse- 
less carriages when soliciting. I can 
remember the discussions about writing 
the policies upon ‘writing machines’ in- 
stead of in longhand. Just imagine 
writing hundreds of policies in long- 
hand! 

“Ah! and the year 1936 I shall always 
remember as an exceptionally low one 
on fire losses. This with gratitude!” 





IDAHO QUALIFICATION LAW 


The Idaho state legislature prior to 
adjournment passed House Bill 235, 
agents’ qualification act. It closely re- 
sembles the National Board measure. 
The law carries an appropriation for ‘its 
administration and organized agents are 
well pleased with the enactment of the 
measure. This was the only important 
law passed at this session which applies 
to fire insurance. 





CALDWELL HEADS ADJUSTERS 


Lloyd Caldwell of San Antonio has 
been elected president of the newly 
formed Association of Independent In- 
surance Adjusters of Texas. The pur- 
pose of the organization is to establish 
a code of ethics for fire and casualty 
adjusters. 
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McCORD RE-ELECTED PRESIDENT 


Florida Agents Choose Other Officers; 
Report 425 Active Members Besides 
Strong Financial Position 
L. P. McCord of Jacksonville was re- 
elected president of the Florida Insur- 


ance Agents Association March 19. The 
other officers elected are vice-presi- 
dents, Mitchell Stallings, Tampa, and 
Hunter Brown, Pensacola; secretary, A. 
C. E‘fler, Jacksonville; national council- 
oa Finley Cannon, Gainesville; B. D. 
Cole, Jr. West Palm Beach; Lawton 
S an, St. Petersburg; Herman Arrant, 
Miami; Frank Moor, Tallahassee; Vin- 
cent Armstrong, Jacksonville; R. P. Har- 


mon, Orlando. 
The association held convention for 
two days during which a number of val- 


uable addresses were made. Among the 
reports of officers and committeemen 
was one showing that the association 


has 425 members in good standing, with 
all debts paid and money in bank, after 
meeting its obligations to the National 
Association 

The membership is 90% composed of 
the active Florida agents and controls 
fully that ratio of the total business. 
The Florida Central Committee, work- 
ing out plans of the Business Develop- 
ment Office, is made up of agents and 
special agents, with Sam Myrick, special 
for the Home of New York, chairman. 
It has had two very successful district 
meetings, one at Orlando and the other 
at Lakeland. Payne Midyette of Talla- 
is a member of the National Ex- 
Comunittee. 


hassee 
ecutive 


New Jersey , Agent For Years 
Held Broad Jump Record 


With so much attention being devoted 
in the sporting pages of the daily news- 
papers to new records being made by 
contestants in indoor track meets few 
persons know that Frederick P. Swift, 
East Orange fire commissioner and in- 
surance agent, held the world’s record 
for the standing broad jump for more 
than thirty years, and that_the present 
mark, set in 1904 by R. C. Ewry, is only 
seven-eighths of an inch further than 
Mr. Swift’s mark. The insurance agent’s 
leap of eleven feet four inches was made 


over fifty years ago while he was a 
member of a German Turn Verein group 
in St. Paul, Minn. 


During his lifetime Mr. Swift has ex- 
celled at tennis, volley ball and bowling. 
Now at age 73 he still bowls 200 and 


over. 


FORM NEW COMPANY IN GA. 

The Southern Fire & Marine of At- 
lanta, Ga., has been formed and has 
elected the following officers: president, 
J. Wells, superintendent of Fulton 
County, Ga., schools; vice-president. Dr. 
EE ¥. Sage, Atlanta physician; vice- 
president and general counsel, Robert 

Jones; secretary, W. A. Landers, and 
treasurer, B. G. West. The new com- 
pany is an affiliate of the Southern In- 
surance Securities Corp., parent com- 
pany of the Southern Life and the 
Southern Premium Finance Co. 


PORTLAND, ORE., LOSSES LOW 
Fire losses for Portland, Ore., in 1936 
were the lowest since 1918 and consid- 
erably under 1935, according to the Fire 
Report of Fred W. Roberts, fire mar- 
shal. The total was $433,040, or $1.35 
per capita, as based on a population of 
320,000 persons. For a five-year period 
from 1932 to 1936 inclusive the combined 
fire loss is the lowest for any consecu- 
tive period since 1902. In 1935 the fire 
loss was $499,842, with a per capita loss 
of $1.56. The report further reveals 
that most 1936 losses were coverec by 
insurance, with $362,387 being paid. 


HEADS STAMPING DEPT. 

The Canadian Underwriters’ Associa- 
tion, Toronto, has appointed T. E. D. 
30ys, formerly of the stamping depart- 
ment, Western Canada Insurance Un- 
derwriters’ Association, as its chief 
stamping officer, succeeding the late E. 
R. Liversidge. 








Phoenix of Conn. Mobile Window 
Display Meets Approval of Agents 
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Window display featuring Phoenix of Hartford advertising 


The Phoenix of Hartford is furnishing 
to agents an interesting mobile window 
display which is adaptable to any sized 
window and which features various types 
of insurance coverages. While the dis- 
play is primarily for the use of windows, 
it comes in three sizes so it can also be 
used on counters and on desks. 

An example of how the display is 
used in windows can be seen in the ac- 
companying cut, which has been dis- 
played by Krueger-Ruckman, Inc., Niles, 
Mich. This agency was established in 
1899 and in addition to the Phoenix rep- 
resents the Hartford, North British & 


RAIN PREMIUMS INCREASE 

Rain insurance written by the forty 
members of the Rain Insurance Associ- 
ation amounted for the twelve months 
ending October 31 last to $2,551,604 with 
premiums of $226085 and losses of $122,- 
184. Both premiums and losses increased 
over 1935. Officers for this year were 
elected at the recent annué al meeting as 
follows: president, W Vanderbilt, 
Hartford Fire; vice-president, Arnold 
Grasse, Home; secretary, C. A. Mayo, 
North British & Mercantile; assistant 
secretary, Albert Leifflen, Home. Ex- 
ecutive committee, J. B. Cullison, Jr., 
Chicago; J. E. Snell, North River; F. S. 
Lindsey, American of N. J.; S. T. Shot- 
well, North British & Mercantile, and 
B. A. Joghen, Eagle, Star & British 
Dominions. 


TALKS ro HOTEL EXECUTIVES 
R. A. Parker, assistant manager of the 


Chicago Board of Underwriters, ad- 
dressed the meeting of the Chicago 
North Shore Hotel Association recently. 


He spoke on the subject of “The Re- 
sponsibility of Hotel Executives in Pro- 


tecting Property and Life,” and ex- 
plained the purposes of the Chicago 
Board, how rates are established, the 


purposes of fire insurance and what the 
policy contract should do. 


SEEKS AGENTS’ MEETING 


The Texas Association of Insurance 
Agents is seeking the 1937 annual con- 
vention of the National Association of 
Insurance Agents. A large delegation 
of Texas agents will attend the Omaha 
mid-year convention next month hoping 
to secure the annual meeting for Dallas 
this Fall. 





Mercantile, Pennsylvania Fire, New 
Hampshire Fire, Niagara, Insurance Co. 
of North America, Continental, Ameri- 
can Automobile of St. Louis, General 
Accident, Fidelity & Casualty, Hartford 
Steam Boiler, Maryland Casualty and 
the Travelers in both life insurance and 
casualty insurance. 

A large number of agents have writ- 
ten to the Phoenix saying they are using 
the mobile display to good effect. Agen- 
cies with ground floor locations have 
found the display has attracted unusually 
favorable attention; has been good ad- 
vertising for the agency. 





FIRE MUTUAL PREMIUMS GAIN 

Mutual fire insurance companies ad- 
mitted to New York State wrote net 
fire premiums last year totaling $75,560,- 
784 against $73,298,118 in 1935, a gain of 
2.6%. This total compares with only 
$62,472,017 in 1933 and with a high of 
$81,737,905 in 1929. The leaders last year 
were the Hardware Mutual of Minne- 
sota, Minnesota Implement and North- 
western Mutual of Seattle, each of which 
had net premiums in excess of $4,200,000. 


ON TRIP AROUND WORLD 

J. P. Hollerith, well known for years 
in New York as secretary and manager 
of the inland marine department of the 
North British & Mercantile prior to his 
retirement over a year ago, is now on a 
trip around the world accompanied by 
Mrs. Hollerith. They left San Francisco 
for Honolulu on March 15 aboard the 
“President Harrison.” Mr. Hollerith was 
one of the best informed insurance men 
on bridge insurance. 


A. M. A. MEETING MAY 24-25 

The insurance division of the American 
Management Association will hold its 
eighth annual conference May 24-25 at 
the Chalfonte-Haddon Hall Hotel in At- 
lantic City. These meetings are attend- 
ed by large numbers of insurance buy- 
ers, company representatives and pro- 
ducers. 


PHOENIX, CONN., DIVIDEND 

Directors of the Phoenix of Hartford 
have declared the quarterly dividend of 
50 cents a share, payable April 1 to 
stock of record March 15. Directors of 
the Connecticut Fire, owned by the 
Phoenix, declared the regular oy 
dividend of $5 a share, payable April 1 
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G. W. Elliott Renamed for President; 
S. D. McComb and A. R. Small 
Slated for Vice-Presidents 
George W. Elliott of Philadelphia has 
been renominated for president of the 
National Fire Protection Association, 
the annual election to be held at the 
convention in Chicago during the week 
of May 10. Other officers nominated for 


another term are Samuel D. McComb, 
New York, for vice-president; Franklin 
H. Wentworth, Boston, for secretary- 


managing director, and 
Albert T. Bell, Atlantic City, for chair- 
man of the board of directors. Alvah R. 
Small, Chicago, president of the Under- 
writers Laboratories, has been nominat- 
ed as a vice-president. 

Nominated as members of the board 
of directors are the following: Eugene 
Arms, Chicago; H. T. Cartlidge, New 
York; A. O. Dawson, Montreal; W. E, 
Mallalieu, New York; S. L. Nicholson, 
New York; Hovey T. Freeman, Provi- 
dence, and David V. Stroop. Mr. Cart- 
lidge is deputy United States manager 
of the Royal-Liverpool groups, Mr. Mc- 
Comb is manager of the Marine Office 
of America and Mr. Mallalieu is gen- 
eral manager of the National Board of 
Fire Underwriters. 


treasurer and 





Virginia Fire Loss Ratio 
Lowered Again Last Year 


Net fire premiums of stock companies 
in Virginia were $7,524,598 and net losses 
incurred $2,370,304 in 1936, the loss ra- 
tio being 31.50, compared with 32.34 in 
1935. Total net premium received from 
all lines was $10,568,780 and net losses 
incurred $3,886,017, loss ratio 36.77 com- 
pared with 33.34 in 1935. Net fire pre- 
miums of mutuals were $1,006,826 and 
net losses incurred $227,356, loss ratio 
21.31, compared with 25.51 in 1935. Net 
fire premiums of reciprocals were $110,- 
825 and net losses incurred $10,486, loss 
ratio 9.46, compared with 30.12 in 1935. 





EXPLOSION AND FIRE CASE 

In an action on a fire policy covering 
a vacant house, the New York Appellate 
Division held, Donato v. Granite State 
Fire, 292 N. Y. S., 373, that a finding that 
the fire preceded an explosion so terrific 
as to cause the side walls of the build- 
ing to be blown out and to wrench the 
joints of the house, was based on pure 
conjecture. Judgment for plaintiff was 
reversed for a new trial, where it would 
be incumbent on the plaintiff to furnish 
an adequate basis for the segregation of 
the recoverable damage by fire from that 
caused by the preceding explosion, if it 
should be found on the new trial that 
such explosion did precede the fire. 


FIRE OUTSIDE OF COVERAGE 


A fire policy insured against loss 
caused through work in the conduct of 
the business of operating an automobile 
sales agency, public garage and automo- 
bile repair shop. The insured, while en- 
gaged in grinding feed for hire caused 
a gas engine to ignite ; the ignition set 
fire to the barn in which the grinding 
was being done. The Illinois Appellate 
Court, Richey, for use of National Fire 
of Hartford v. Hardware Mutual Cas- 
ualty Co., 5 N. E. (2d.), 110, held that 
the insurance company was not liable 
under the policy. 


BIRMINGHAM LOSSES DROP 

Fire losses in Birmingham, Ala., in 
1936 reached a record low, according to 
the annual report of Fire Chief B. 
Hargrove. Losses totaled only $242,801, 
approximately $100,000 lower than in 
any other year in the history of the 
city. 


CHICAGO FIRES DROP 34% 











There were 671 fires in Chicago last’ 


month, a drop of 344 from the 1,015 fires 
in February, 1936. For the first two 
months of this year the number of fires 
totaled 1,433, compared with 2,083 in the 
same period last year and 1,371 in the 
first two months of 1935. 
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Increased Value Insurers Lose 
Suit Against Cargo Underwriters 


ever may remain of the subject-matter so paid 
for, and he is thereby subrogated to all the 


The British Court of Appeals has dis- 
missed the appeal from the decision of 
Justice Branson on the trial of an inter- 
pleader issue on an agreed statement of 
fac’'s, between two sets of underwriters. 
The agreed statement of facts was as 

WS: Pier 
iorhe Pentirion Steamship Co., Limited, 
yas at all material times owners of the 
ship Penthames. Bodey, Jerrim and 
Denning, Limited, were at all material 
times owners of a consignment of Italian 
wheaten sharps consisting of 1,000 bags 
weighing fifty tons and 1,325 bags weigh- 
ing ninety-nine tons odd. The consign- 
ment formed part of the vessel’s general 
cargo from Mediterranean ports to the 
United Kingdom and was shipped at 
Naples on September 17, 1934, for de- 
fy ry at Bristol. The c.i.f. invoice value 
of the consignment was £635 18s. 1d., but 
oving to an appreciable advance in the 
price of that commodity the gross value 
at the intended port of discharge was 
£1,043 16s., and after deduction of duty, 
landing charges, etc., it had a net value 
of £899 14s. 8d. 

Cargo Covered With Standard Marine 

The cargo owners had taken over 
policies, dated September 19, 193, which 
their sellers had effected on the cargo 
with the Standard Marine, on a total 
valuation of £685. The cargo owners also 
insured their consignment with certain 
underwriters at Lloyd’s, of whom the 
plaintiff Boag was the representative, for 
£215 on increased value of cargo, by 
declaration made on September 28, 1934, 
against a floating policy dated Septem- 
ber 5, 1934, on increased value for £5,000. 

The steamer after leaving Naples load- 
ed at other Mediterranean ports, and 
while going to Alicante for further cargo 
ran aground off Cape Huertas on Sep- 
tember 27, 1934. To enable the steamer 
to be refloated some of her cargo, in- 
cluding the cargo the subject of this dis- 
pute, was jettisoned and became a total 
loss. 

On October 9, 1934, the owners made 
a claim on the Standard Marine for a 
total loss, and on November 5, 1934, that 
company paid the claim in full, having 
on November 3, 1934, taken a letter of 
subrogation from the owners. 

The owners then claimed against the 
increased value underwriters for a total 
loss under their policy, and on December 
ll, 1934, those underwriters paid the 
claim in full, and on December 14, 1934, 
they took a letter of subrogation from 
the owners. 

A general average adjustment was pre- 
pared and in it the consignment ranked 
for allowance at £900 (being its sound 
arrived value), and after deducting the 
general average contribution of the con- 
signment the balance to be received was 
£532 4s. 8d. 

The Standard Marine as cargo under- 
writers, claimed to be entitled to the 
whole of the £532 4s. 8d. under their sub- 
rogation rights. 

The increased value underwriters 
claimed to be entitled to £127 2s. 11d., as 
representing 215/900, their proportion of 
the general average allowance applicable 
to the increased value policy. Their 
claim was also made under their right; 
of subrogation. 

€ cargo underwriters had no knowl- 
edge of the existence of the increased 
value policy until after they had paid 
for a total loss. 

Y section 79 (1) of the Marine Insur- 
ance Act, 1906 :— 

.Where the insurer pays for a total loss, 
tither of the whole, or in the case of goods 
ot any apportionable part, of the subject-mat- 


‘er insured, he thereupon becomes entitled to 
Over the interest of the assured in what- 


rights and remedies of the assured in and 

in respect of that subject-matter as from the 

tme of the casualty causing the loss. 
Judgment for Cargo Insurers 

Justice Branson gave judgment for the 
Standard Marine, and as a result of the 
increased value underwriters appealed. 
The appeal was heard by the Master of 
the Rolls, Lord Justice Romer and Lord 
Justice Scott. 

The Master of the Rolls, in giving 
judgment, said that the question was 
whether, when goods were insured by 
the owners to the full extent of their 
value by a primary policy, and then a 
later or supplementary insurance was 
taken out on the same goods for the 
amount of their increased value, and the 
goods were lost by being jettisoned so 
that the goods owners were entitled to 
be recouped in general average, each of 
the two sets of underwriters had claims 
to be subrogated in respect of the con- 
tribution so recovered by the goods own- 
ers. In other words, were the under- 
writers on the primary policy entitled to 
be subrogated in respect of the whole, 
or must they share with the underwrit- 
ers of the later or supplementary policy 
on increased value? 

It was clear that the real question was 
one of competition between the two sets 
of underwriters. The point was a short 
one involving the construction of section 
79 of the Marine Insurance Act, 1906, but 
one on which there seemed to be no au- 
thority. In the circumstances, he (his 
Lordship) agreed with Mr. Justice Bran- 
son that the claim of the appellant un- 
derwriters was not well founded, and he 
came to that conclusion on the clear 
terms of the section. The important 
words in section 79 (1) were:—“. . . he 
(the insurer) is thereby subrogated to all 
the rights and remedies of the assured 
in and in respect of that subject-mat- 
ter as from the time of the casualty caus- 
ing the loss.” Those words merely gave 
effect to the well-recognized law with 
regard to subrogation. 

No Double Insurance 

The result was that it was an integral 
part of the primary policy that the 
Standard Marine had a contingent right 
of subrogation which vested in them at 
the moment when the policy was effect- 
ed. Here the contingency had occurred 
and the contingent right had become a 
vested right. On the facts of the case, 
he (his Lordship) could see no answer 
to that conclusion. 

This case would have been different if 
it had been one of double insurance un- 


der section 32 of the Act of 1906, but, 

as Mr. Miller had pointed out, it could 
not be so regarded. In the case of 
double insurance, as the two sets of un- 
derwriters had to share the burden of 
the indemnity, so they shared the sal- 
vage in respect of which they were en- 
titled to be subrogated in reduction of 
that indemnity. The case here was that 
the subsequent and supplementary in- 
surance, the increased value policy, was 
effectcd by way of supplementary cover 
or the goods owners’ convenience and 
in order to take out an insurance over 
and above the first insurance. That first 
insurance was on the whole of the sub- 
ject-matter for its full value as between 
the goods owners and the underwriters 
of the primary policy. As that was so, 
those underwriters were entitled to the 
full rights of the subrogation. There was 
no circumstance here to entitle anyone 
to a reopening of the valuation or to a 
supersession of the values as between 
the goods owners and the underwriters 
of the primary policy. The appeal ac- 
cordingly was dismissed. ° 





Bill Before Congress to 


Regulate Marine Insurance 
The House of Representatives in 
Washington has before it a bill intro- 
duced by Congressman Fernandez of 
Louisiana for Federal regulation of ma- 
rine insurance by the Interstate Com- 
merce Commission. Under the bill the 
Commission would have power to inquire 
into and report on the management of 
the business of marine underwriters and 
to keep itself informed as to the manner 
and method in which the same is con- 
ducted and to transmit to Congress such 
recommendations as the Commission may 
deem necessary. The Commission would 
also be authorized to establish such rules 
and regulations, consistent with the law, 
as would seem to be desirable in the 
public interest. The term “marine un- 
derwriter” would apply to companies, 
company underwriters, brokers, agents 
and all others engaged in insuring prop- 
erty in interstate and foreign transporta- 
tion. 


HUGE TIN DREDGER LOST 

The Kantoeng, world’s largest tin 
dredger, is regarded by Lloyd’s as a 
total loss. Powerful tugs made great 
efforts to get her into Plymouth Harbor 
but all failed. 

The Kantoeng is now officially stated 
to have been insured for $750,000. Any 
loss on her will fall on the London un- 
derwriters. Her joint owners—acting for 
the Netherlands Ministry of Colonies— 
Hudig & Co., Rotterdam, and De Vos & 
Co., Amsterdam, had to pay the high 
premium of £5% for insurance. 

British marine underwriters consider 
that the risk of towing these big dredgers 
at sea is considerable, owing to their 
high superstructure. The distance from 
Holland to Banka Island, whither the 
Kantoeng was being towed, is 10,000 
miles,-and it would have taken four 
months for the tugs to have reached its 
destination. 
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MARINE MANAGERS ELECTED 


Syndicates and Builder’s Risk Syndicates 
Re-elect Managers; Salvage Asso- 
ciation Directors 
Subscribers to the American Marine 
Insurance Syndicates, American Marine 
Insurance Syndicate for Insurance of 
Builder’s Risks and the United States 
Salvage Associations held their annual 
meetings in New York City last week, 
re-electing managers and directors. The 
Syndicates managers were re-elected for 
three-year terms as follows: Atlantic 
Mutual, William DD). Winter; British & 
Foreign Marine, Eric E. Ellis; Fireman’s 
Fund, Frederick B. McBride, and Provi- 
dence Washington, John C. Keegan. 
Terms of four other companies expire 
next year and of foer more in 1939. Of- 
ficers of the Syndicates will be elected at 
the next meeting of the board of mana- 

gers. 

The Builder’s Risks Syndicate re-elect- 
ed for three years the following mana- 
gers: American Central, William Bet- 
teridge; American & Foreign, George 
Inselman; Atlantic Mutual, William D. 
Winter, and Fireman’s Fund, Frederick 
B. McBride. The Home of New York 
was clected to succeed the Providence 
Washington whose term of office ex- 
pired. Terms of five other companies 
expire next year and of five more in 
1939. Officers will be elected at the next 
meeting of the board of managers. 

At the annual meeting of stockholders 
of the United States Salvage Association 
the following directors were re-elected 
for three years: John C. Keegan, Fred- 
erick B. McBride, William D. Winter 
and Frank B. Zeller. The terms of four 
other directors expire next year and of 
four more in 1939. Officers of the asso- 
ciation will be elected at the next meet- 
ing of the directors. 


Lloyd’s Register Reports 
On Ship Losses Last Summer 


Statistics issued by Lloyd’s Register of 
Shipping, London, show that the gross 
reduction in the mercantile marine of the 
world from all causes during the quarter 
ended September 30 last was represented 
by 155 vessels, of 243,539 tons gross, of 
which thirty-four were British and 121 
of other countries. 

Of this shipping sixty-four vessels of 
81,007 tons gross were lost in conse- 
quence of casualty or stress of weather, 
five being British and fifty-nine foreign 
Ninety-one vessels of 161,932 tons gross 
were broken up, condemned or lost oth- 
erwise than in consequence of casualty 
or stress of weather, of which twenty- 
nine were British and sixty-two of other 
nationalities. 

Andrew Agnew has been elected a 
member of the general committee of 
Lloyd’s Register in succession to Vis- 
count Bearsted. Mr. Agnew is a director 
of the Anglo-Saxon Petroleum Co. 


MINED LINER LOSS $400,000 

The London market was heavily inter- 
ested in the Greek tanker Loukia, which 
struck a Spanish mine and sank off the 
Gulf of Rosas recently. The Loukia, of 
2,143 tons, was built at Newcastle in 
1910. The insurance value of the hull 
is stated to be $105,000, while the cara: 
is valued at approximately $300,000. The 
vessel was on a voyage from Constantza 
to Barcelona with 3,000 tons of petrol- 
eum, and ship and cargo were covered 
in the London market against war risks. 
This is the biggest loss to date arising 
out of the Spanish civil war. 





BERNARD ELLIOTT DEAD 


Bernard Elliott, a former underwriting 
member of Lloyd's, died recently. His 
father, the late William Elliott, entered 
“The Room” in 1851 and was elected an 
underwriting member in 1867.  Ber- 
nard Elliott, who was elected an under- 
writing member in 1880, was in business 
with his father until the latter's death in 
1898. He continued to underwrite for 
the same syndicate, closely associated 
with the Reiss family, until his retire- 
ment in 1930. 

Mr. Elliott was an underwriter of the 
old school. 
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Sup’t Pink Gets Stock Co.’s Brief 


Supporting Retrospective Rating 


Recommendation Made by James A. Beha, Attorney For All 
Carriers, That Premium Eligibility Be Reduced from $10,000 
to $5,000; Answer Unfair Discrimination Arguments 


Superintendent of : 
Pink of New York had before him this 
week a 13-page retrospective rating brief 
submitted by James A. Beha, as attorney 
for all stock casualty companies writing 
compensation insurance in this state. It 
is a document packed full of arguments 
supporting the introduction of the much- 
discussed retrospective rating plan which 
must meet with Superintendent Pink’s 
approval before becoming effective in 
New York. 

Approval of the plan, in the opinion 
of Mr. Beha and his conferees, will not 
be in any way contrary to the provisions 
of the statute empowering the Superin- 


tendent of Insurance to approve classi- 
fications, rules, rates and rating plans. 
Furthermore, they seek to prove that 


the plan will not be unfairly discrimina- 
tory in application; and that, since it 
appears that the statutes do not prohibit 
the plan, and that it does not violate 
sound public policy, its use should be 
permitted. 

In support of their arguments the stock 
carriers call Mr. Pink’s attention to the 
introduction of the plan in sixteen states, 
Alaska and District of Columbia; the 
unanimous approval of the plan by stock 
carriers writing the greater proportion 
of workmen’s compensation — business 
since its establishment to the present 
time, and the expressed desire of many 
employers that the plan ‘be given an 
opportunity to demonstrate its value to 
the business of compensation insurance. 

No Unfair Discrimination 

Mr. Beha’s brief is a follow-up to the 
hearing February 26 before Superintend- 
ent Pink at which opponents of the plan 


emphasized its unfairly discriminatory 
features under the New York law. In 
response the brief calls attention to 


paragraph 4 of section 141 of this law, 
which reads: 


“* * * nor shall any such rating organization 


or any person, association or corporation author- 
ized to transact the business of insurance within 
this state, fix or make any rate or schedule of 
rates or charge a rate which discriminates un- 
fairly between risks within this state of essen- 
tially the same hazards. * * *” 

With respect to conformity with this 
statute, the stock carriers contend that 
a difference of treatment between classes 
is not discrimination; that the classifica- 
tion of risks under the plan is proper and 
reasonable, and that there is no discrim- 
ination between the members of the class 
to which the plan is available. 

Proper Distinction Between Risks 

Another point made is that the pro- 
posed plan recognizes a proper distinction 
between risks; that the setting up of 
different classes of risks, based upon dif- 
ferences in hazard, is not discriminatory. 
Nor is it felt that there is unfair dis- 
crimination because only about 1% of 
the compensation risks of the state will 
be subject to provisions of the plan. In 
this connection Mr. Beha establishes the 
desire of stock carriers to reduce the 
point of eligibility from $10,000 to $5,000 
for New York, thus making the plan 
available to a greater number of risks. 
He says further: 

“The plan is in no way unfair to employers 
who cannot qualify for it, because the plan 
itself would not be attractive to the smaller 
employers, and by allowing larger employers to 
have the benefit of the plan the small employers 
are in no way injured; their rights and treat- 
ment and rates will be exactly the same whether 
the plan is approved or not approved.” 

It is also the opinion of the stock 
carriers that the plan is not only fair as 


Insurance L. H. 


between risks eligible and those not eligi- 
ble for coverage under the plan, but it 
is also equitable and uniform in its ap- 
plication to risks which qualify for cov- 
erage on this basis. 

Furthermore, “risks written under the 
retrospective rating plan will pay their 
just and proper share of the general ex- 
pense loadings,” and in making this point 
the brief refers to the method used in 
establishment of rates for an ex-medical 
contract, which has not been challenged 
and which is also used in determining 
deductible rates for certain forms of 
casualty insurance in New York. 

No Commission Gradation 

One of the most controversial points 
has been acquisition cost under the pro- 
posed plan and on this point the brief 
says that “the minimum retrospective 
premium is the proper premium upon 
which to base the acquisition cost.” Fur- 
thermore, “the provision for acquisition 
cost under the retrospective rating plan 
is logical and does not appear to be dis- 
criminatory when the elements compos- 
ing the retrospective premium are un- 
derstood.” 

Mr. Beha maintains: 


“There is no gradation in the provision for 
commission or acquisition cost in the retro- 
spective premium. In this plan, the percentage 
is a fixed percentage. It is uniform for all 
sizes of risks. It is the same percentage as 
paid on the standard premiums. J 

The payment of acquisition cost on the basis 
of the minimum premium only will, in no 
way, introduce an additional loading in the 
premium charged to employers whose risks do 
not qualify for treatment under the retrosnective 
rating plan or to eligible employers who do 
not elect to operate under the plan. The in- 
troduction of this plan could not in any way 
increase the insurance cost of any risk not 
written under the plan; nor could the experi- 
ence of any risk, or group of risks, written 
under the plan, result in any increase in the 
cost of insurance to any other risk, or risks, 
written under the plan.” 

“The legal principles applicable to gov- 
ernmental regulation of prices in other 
business also apply to such regulation of 
insurance premium,” is another conclu- 
sion reached in the brief which calls at- 
tention to a number of cases where 
“statutes regulating the rates to be 
charged by insurance companies or au- 
thorizing administrative officers to en- 
force such regulation within proper lim- 
its upon their discretion rest upon the 
principle that insurance is a_ business 
‘affected with a public interest.’” 

Interstate Application 

Answering criticism of opponents as to 
the interstate application of the plan the 
brief maintains that this feature is fair, 
reasonable, non-discriminatory and prac- 
tically advantageous. It is brought out: 

“The operation of the plan on an interstate 
basis will not introduce unfair discrimination. 
This is not a plan which gives a distinct and 
definite premium advantage to the risk that 
elects it. It offers to any risk eligible*an op- 
portunity ether to save money or to pay more 
than the standard premium, depending primarily 
on what he does for his risk during the term 
of insurance. That being true, there cannot 
be any discrimination between the risk that 
qualifies for retrospective rating based upon its 
operations im a number of states, as compared 
with the risk that cannot qualify because its 


(Continued on Page 35) 
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WM. LESLIE SPANS CONTINENT 


Home for a Day After Conferring on 
Pacific Coast and Addressing 
Florida Agents 
After a quick trip across the continent 
and back via Florida William Leslie, 
general manager, National Bureau of 
Casualty & Surety Underwriters, spent 
a day this week in New York and then 
hustled to Chicago to join in the O. D. 
assigned risk conference with Illinois of- 

ficials. 

While on the coast Mr. Leslie con- 
ferred with numerous casualty managers 
and spoke at several luncheon meetings. 
He arranged for a leave of absence to 
R. E. Laley of San Francisco, manager 
of the Bureau’s Pacific Coast branch, 
because of ill health. In his absence G. 
F. Leineke, assistant manager, will 
carry on. 

Reaching Jacksonville, Fla., where he 
was scheduled to speak before the 
agents’ association on “Retrospective 
Rating” Mr. Leslie was agreeable to 
a last minute change in his subject and 
spoke interestingly on “The National 
Bureau and its Relationship with other 
Casualty - Surety Organizations.” He 
brought a laugh when in discussing Flor- 
ida v. California weather conditions, he 
cheerfully admitted as a native Califor- 
nian that on that particular day Jack- 
sonville had it over California weather, 
but beyond that point he would not be 
drawn into an argument. It was only 
the second time he has visited Florida. 


W. B. HULSE JOINS OCEAN 


Willis B. Hulse has joined the Ocean 
Accident as metropolitan N. Y. accident 
insurance supervisor for both underwrit- 
ing and production. He has had nine 
years’ experience in this line and pre- 
vious company connections have been the 
Eagle Indemnity in its metropolitan 
branch, the Aetna C. & S. in Newark, 
N. J., and the Union Indemnity traveling 
New York State. 


PREFERRED STOCK OFFER 

New Amsterdam Casualty is offering tu 
the public through underwriters 123,400 
shares of convertible preferred stock of 
the United States Casualty at $10 each, 
according to an amendment filed with 
the S.E.C. by the U. S. Casualty. Rob- 
ert Garrett & Sons and Paine, Webber 
& Co. are underwriters. 


G. W. CARTER OUT OF HOSPITAL 

George W. Carter, president, Detroit 
Insurance Agency, and one of the na- 
tion’s leading agents, is out of the hos- 
pital after treatment for gall bladder 
trouble. His progress is reported satis- 
factory. 











CASUALTY CLAIM EXECUTIVE ATTORNEY 


Fully experienced claim executive now employed will be open for engagement. 


Ten 


years handling personal injury claims and suits at home office of nationally known company 


in New York City. 
independent adjuster. 


gtaduate. Member of Bar. 


Five years every branch of claim work in field offices. Has been 
3 Practiced law for self three years before taking up casualty work. 
Experienced in methods of American and English companies. 
High recommendations. 


College and law school 


Box 1295, THE EASTERN UNDERWRITER, 94 Fulton St., New York 





Confer in Chicago | 
William Leslie, general manager, 
National Bureau of C. & S. Under- 
writers, headed an Eastern contingent 
of executives to Chicago this week to 
confer further with Illinois compen- | 
sation experts regarding the pro- 
posed assigned risk plan for handling | 
occupational risks in that state. This | 
conference was one of several held in | 
weeks, stock participants in which} 
have been a special committee com. | 
posed of F. & C., Travelers, U. S. F.| 
& G., and Zurich, named at a recent 
Bureau executive committee. The ac- | 
crued liability angle to the plan has | 
been opposed by the stock ted bat 


Mutuals have also participated but 
London Lloyd’s and Kansas City re- 
ciprocals have held out. Up for dis- 
cussion has been a bill drafted by the | 
Association of C. & S. Executives | 
and American Mutual Alliance which | 
provides that a company could not be 
licensed in Illinois to write compensa- | 
tion lines unless it agreed to accept | 
liability for rejected O. D. risks} 
through a pool of all companies. 








Casualty Forum Votes Tues. 
On New L. I. X. System 


When the Casualty Underwriters For- 
um of New York meets next Tuesday 
final action will be taken on the new 
L. I. X. impairment system for dissemi- 
nation of information on O. L. & T. busi- 
ness so as to retard the passing of un- 
desirable risks from one company to 
another. The plan, two years in_ the 
making, has been reviewed by the Casu- 
alty Managers Association whose sub- 
committee has met with a similar com- 
mittee of the Forum, headed by B. W. 
Griffiths, Ocean Accident. The _ vote 
Tuesday will be taken on amendment 
to the original plan which will bring 
about quicker transmission of data and 
will operate without cost to the carriers, 
both stock and mutual. _. 

With the plan in full operation, tt 
should be possible to obtain better un- 
derwriting experience on O. L. & T.; 10 
protect a company from admission to 4 
new risk whose past experience has been 
unsatisfactory; to eliminate misrepresen- 
tation or omissions by brokers, and to 
make assureds aware of poor experience 
because of difficulty in obtaining insut- 
ance. 


PARRIS WRITES BIG BOND 

Paul Parris, resident vice-president, 
Newark office of the Fidelity & Deposit, 
had good reason to be in a jubilant 
mood Tuesday, March 23, for on that 
day he closed with the Millimet Con- 
struction Co. Union City, N. J., for 4 
$2,100,000 contract bond (premium $31,- 
500) on the new Vesey St. Federal of- 
fice building in New York City. There 
were six reinsuring companies on the 


bond. 
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General Re. and Affiliates Report 
24% Increase in 1936 Net Earnings 


The report of President Edgar H. Boles 
{0 stockholders of General Reinsurance 
Corp. and its subsidiaries for the year 
ended December 31, 1936, shows net earn- 
ings of $1,001,143, based on the combined 
net underwriting and investment income 
of the group, after all expenses and taxes, 
which is an increase of 24% over the 
net income of $805,104 earned by the 
same group in 1935. 

Surplus of General Reinsurance on De- 
cember 31, 1936, was $5,397,308, an in- 
crease of $2,309,805, or 74%, after setting 
up a voluntary reserve of $1,250,000 and 
after dividend payments of $340,000. This 
latter sum included dividends to General 
Alliance Corp. (dissolved Oct. 27, 1936) 
of $240,000 and of $100,000 to the stock- 
holders as a fourth quarter dividend. 

Net written premiums were $5,217,511 
and earned premiums $5,132,417, compared 
with $4,714,389 and $4,595,150 respectively, 
in 1935. Underwriting profit was $609,- 
492 an increase of 68% over the $361,- 
$590 shown in 1935. Gross interest, divi- 
dends and rents earned, after elimination 
of inter-corporate dividends, amounted to 
$463,652, compared with $393,475. Invest- 
ment expenses of $166,834 included $46,- 
4022 Federal income tax on gains from 
the sale of assets. 

The North Star, fire reinsurance affli- 
ate, showed net written premiums for 
1936 of $1,107,817, a gain of about $96,- 
000 over 1935. This is after the return 
of a premium portfolio amounting to 
$190,743 due to a treatv cancelation. 
Earned premiums were $1,028,543, com- 
pared with $960,648 in 1935, and there 
was a net underwriting profit for the 
year of $23,651. 

Surplus of the North Star at December 





STARTS A. & H. DEPARTMENT 





California- Western States Life Appoints 
E. W. Amos as Agency Director; 
His Insurance Experience 
E. W. Amos, who resigned two weeks 
ago as agency director of the accident and 
health department of the Massachusetts 
B. & I. at San Francisco, has been ap- 
pointed to take charge of the newly- 
created accident and health department in 
the home office of California-Western 

States Life at Sacramento. 

Mr. Amos has been engaged in the in- 
surance business for many years, most of 
which time he has specialized in accident 
and health. 

From 1913 to the opening of the World 
War, Mr. Amos’ was a world traveler 
and during those years he saw much of 
this as well as foreign countries. The 
outbreak of the war found him in Seattle, 
Wash., where he enlisted in the Naval 
air service. He was sent to ground 
school at Pensacola, Fla., for training, 
where he was commissioned a lieutenant 
and was later stationed at Newport News, 
Va, on the staff of Admiral Hillary P. 
Jones for over two years. He was sta- 
tioned at the Bremerton Navy Yard in 
1921 when he resigned his commission to 
teturn to civilian life. He entered the 
insurance brokerage business at San Fran- 
cisco in 1921, when, with a number of 
associates, he organized the Associated 
Insurance Co. of California, writing life, 
accident and health. Mr. Amos was ap- 
Pointed agency director for the Massachu- 
setts Bonding in 1931, and from the be- 
ginning his production continued steadily 
upward until he was in the “high-ten” 
bracket of producers for the company in 





Silliman Evans May Become 


Nashville, Tenn., Publisher 


It is reported in Nashville, Tenn., that 
Silliman Evans, chairman of the board, 
Maryland Casualty, will become president 
and publisher of the Nashville Tennes- 
sean, 


31 was $1,817,767 after setting up a vol- 
untary reserve of $700,000 and after dec- 
laration of $749,596 in dividends. 
Herbert Clough, Inc., another affiliate, 
showed a gain in surplus of $15,047 during 
the year, after a dividend payment of 


During 1936, the report states, a plan 
of reorganization was adopted providing 
for the transfer to the General Reinsur- 
ance of all of the assets of General Alli- 
ance excepting the shares of General 
Reinsurance, and for the distribution of 
the General Reinsurance shares to Gen- 
eral Alliance stockholders in exchange 
for the General Alliance shares held by 
them. This was on the basis of one 
share of General Reinsurance for each 
two shares of General Alliance. 


HUGH NETTLE, PARIS, HERE 


Hugh Nettle, manager of National 
Surety Corp. in France, is visiting the 
home office here. Formerly an American 
insurance man, Mr. Nettle has had a wide 
experience in Europe. 


ZWEIG HOME FROM CRUISE 

Benj. Zweig of Waidner, Power, Zweig 
& Lash, Chicago general agents, re- 
turned a few days ago from a Mediter- 
ranean cruise. He was accompanied by 
Mrs. Zweig. 


FRANK V. KELLY JOINS F. & D. 

Frank V. Kelly, Brooklyn Democratic 
leader, has recently joined the Fidelity 
& Deposit as resident vice-president of 
the company in Brooklyn succeeding the 
late H. J. McCooey. Mr. Kelly is chair- 
man of Kings County Democratic execu- 
tive committee, Kings County public ad- 
ministrator and Dime Savings Bank trus- 
tee. 

















play. 
it seems axiomatic. 








serve, must merit the confidence of its representatives. 
phasize THE WILL TO SERVE. Nothing is more discour- 
aging or more destructive of confidence than perfunctory 
consideration of submissions, or any other matters affecting the 
multitudinous details of our business. 


So it is that a Company whose standing, record of performance 
and reputation are such that agents may offer its contracts to 
the public with enthusiasm, merits the full confidence of its 
representatives if it also exhibits a fixed WILL TO SERVE. 


aeeneniiien 


T. J. Falvey, President 
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In a recent message to agents President T. J. Falvey, of the 
Massachusetts Bonding and Insurance Comnany, for thirty 
years its President and directing genius, said: 


Mutual confidence is a requisite for the success of any under- 
taking or any institution where cooperative effort comes into 
That statement is so true—so generally recognized—that 


its general policies, its efficient functioning, and its will to 


On the one side the Home Office organization, by its methods, 


Observance of the principle thus expounded has been a 
strong factor in the progress of the 


PASSACHUSETTS BONDING” INSURANCE COMPANY 


NEW YORK OFFICE: 130 WILLIAM STREET 
WALLACE J. FALVEY, VICE PRESIDENT 


Employers’ Emphasizing 

“Sell Safety” Theme 
IN EDUCATIONAL ADVERTISING 
Belief That Crime, Fire and Accidents 


Can Be Prevented; E. C. Stone 
Takes Lead in Campaign 








Convinced that much crime, many fires 
and most accidents can be prevented and 
that carelessness is chiefly at fault in 
their occurrence, the Employers’ Liability 
is launching a six months’ series of edu- 
cational advertisements with the theme 
of “sell safety.” A dominant note will 
be that insurance men have a real duty 
to the communities in which they live 
along preventive lines and that “because 
they know how, where and why accidents 
happen and fires destroy, they should 
‘sell safety.’” 

Leadership in the Employers’ campaign 
for greater activity along prevention lines 
has been taken by Edward C. Stone, 
United States general manager and at- 
torney, who has been giving great cm- 
phasis to the point that thorough acci- 
dent-prevention-consciousness should be 
an ideal to achieve by everyone in the 
insurance business, Speaking to the field 
force of the Employers’ in a recent num- 
ber of The Pioneer Mr. Stone said in 
part: 

“If every one of us keeps in mind that 
each should do his utmost to reduce the 
number and the severity of accidents, we 
shall contribute mightily toward the 
good of humanity in general. Incident- 
ally we shall have the chance ourselves 
to improve our own loss ratios and thus 
be mindful of the duty which is ever 
ours by most careful management and 
accident prevention work to keep down 
the cost of insurance to the insuring 
public.” 








Our wide experience in the control of 
accident frequency and severity on cas- 
ualty risks, leads us to offer a No- 
Charge consultation service to Brokers 
and Agents. 





J. W. A. ZELIPH, INC. 
GLOBE BUILDING 
20 Washington Newark, N. J. 
Mitchell 2-3481 
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Retrospective Rating 
(Continued from Page 34) 


operations are confined to a single state and 
not sufficiently large; in other words, the risk 
first described is not entitled to a ‘preferential’ 
premium merely because of its eligibility for the 
retrospective rating plan, Furthermore, no risk 
will be unfavorably affected because of the elec 
tion of the plan by another risk whether in- 
tersate rating is involved or not.” 


In Accord With Public Policy 


Finally, as to whether the plan is in 


accord with sound public policy these 
points are made: 
1. The coverage offered under retrospective 


rating is the same as that provided under the 
standard plan of compensation insurance So 
far as the employer is concerned, the company 
assumes the entire obligation, both as respects 
state and Federal compensation and employers’ 
liability; also the beneficiary receives the same 
erefits as under the standard plan. The only 
difference is in the determination of payments 
to be made to the insurance carrier by the 
employer. 

2. The plan provides a most effective incentive 
to an employer to engage in accident prevention 
and safety work by provision which enables him 
to participate directly and substantially in the 

his individual risk. Under the plan 







losses 0 






mote the general welfare of employes. 

3. The plan provides for the use of actual 
incurred losses rather than losses modified by 
average values for serious claims in order that 
the total cost to the assured under the plan may, 
within certain limits, reflect the actual experience 
of the risk during the period of coverage. The 
relatively infrequent occurrence of death claims 
coupled with the limiting effect of the maximum 
premiums specified under the plan support the 
contention that this procedure will not in prac- 


tice operate to the detriment of employes. 

As to the argument of the opposition 
that in some instances where similar 
plans have been tried employers have 


bought insurance from non-admitted car- 
riers, guaranteeing them against paying 
any excess above the standard premium, 
the brief says: “There is no evidence 
regarding the seriousness of this prac- 
tice or even that such practice actually 
exists. In reply to the argument, how- 
ever, it is submitted that so long as the 
employer furnishes a policy which gives 
complete coverage and full protection to 
the employes, so long as the Department 
has full jurisdiction over the transaction, 
and so long as the insurance company 
which has issued that policy collects the 
full required premium from the employer 
and discharges its obligations satisfac- 
torily, the question of an arrangement, 
if any, that the employer may make with 
Lloyd’s is not a relevant matter in pass- 
ing upon the retrospective rating plan.” 


EDGAR G. LYNCH RESIGNS 

Edgar G. Lynch, for the past eight 
vears with the American Casualty of 
Reading, Pa., has resigned his post as 
agency supervisor effective March 31. 
While his future plans are not yet 
formulated there is a_ possibility that 
Mr. Lynch will enter the local and gen- 
eral agency field. He has a background 
of fifteen vears in agency work which 
has embraced fourteen states and made 
many valuable contacts. Starting with 
the Fidelity & Deposit he went to the 
United States F. & G. after A. E. F 
war service, and had casualty manage- 
ment duties in its Cleveland branch. 
Later he served that company in Missis- 
sippi as casualty manager for F. W. 
Williams, state agent. 








——— 
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EDWARD J. BOND, JR. 


By Clarence Axman 


When Edward J. Bond, Jr., was elect- 
ed president of the Maryland Casualty 
Co. recently an insurance friend who 
learned of the election a few minutes 
after it happened called up half a dozen 
leaders in the business acquainting them 
with the fact. Everyone of them was 
immensely pleased with the news of his 
promotion. They had known him for 
years; had gotten his number long ago 
through innumerable contacts in intra- 
company conferences and watching him 
operate as a company executive, and 
their impression of him was clear-cut: 
a man of unusual ability who has mas- 
tered his business, who has considera- 
tion for the other fellow, who plays fair, 
who is a conscientious and honest, loyal 
cooperator and is a splendid companion. 
His entire business lifetime has been 
spent with one company and his experi- 
ence in that company has touched all 
angles of the business. The steady climb 
upwards of “Eddie” Bond has been with- 
out sacrifice of either dignity or popu- 
larity. 

A leading executive of a competing 
company who has seen much of him 
in inter-company conferences gives this 
estimate: “I have always known exactly 
where Ed Bond stands on any propo- 
sition. This is because he makes up his 
mind and forms his decisions according 
to his convictions on fundamentals. 
Then, when his mind is made up, he has 
the courage to speak out and clearly 
state his position. Next, we have always 
been able to count upon his absolute 
loyalty. He is loyal to his company and 
its interests; loyal to his friends, and 
loyal to his principles. He is a hard 
but clean fighter. Despite his own in- 
tensity he is extremely tolerant of the 
views of others just as long as they are 
likewise based upon sincerity and con- 
viction.” 

Petersburg Family 

Mr. Bond’s family on both sides came 
from Petersburg, Va., a town steeped 
in Civil War history. In the exciting 
events during the period when the Union 
armies were en route to Richmond—it 
took them four years to capture the 
home of the Confederacy —there oc- 
curred in Petersburg and environ the 
famous engagement known as the Battle 
of the Crater. It got its name from the 
fact that the scene was undermined and 
the Confederates blew up the mining 
operations on both sides of the town. 

A number of men who were to win 
prominence in the insurance business 
came from Petersburg. One of them was 
the late Archibald G. MclIllwaine, United 
States manager of the London & Lanca- 
shire and the Law Union & Rock, and 
president of the Orient Fire Insurance 
Co. The two Alley brothers were Peters- 
burg men. Walter C. Alley became one 
of the chief executives of the United 
States branch of the North British & 
Mercantile. Charles G. Taylor, Jr., sec- 
ond vice-president of the Metropolitan 
Life, was born there. In Petersburg 
the principal insurance arency was the 
Petersburg Savings & Insurance Co., 
which was run for years by Ed Butcher. 
E. J. Bond’s father was in the banking 
end of the office and “Archie” Mclll- 
waine was in the insurance end. Later, 











Mr. Bond’s father ran a real estate 
office and auction business in the town. 
About forty years ago he moved to Bal- 
timore. 

E. J. Bond, Jr., was eight years old 
when his family left Petersburg for Bal- 
timore. His education up to that time 
had been private tuition which he got 
from his father’s sister. In Baltimore 
he attended public schools and the Boys’ 
Latin School. Then he went to the 
Virginia Military Institute. He was pop- 
ular there, but with the students, not with 
the professors. His boyhood ambition 
was to be an engineer and there were 
three courses in the V. M. I. which 
would qualify a student for the work: 
electrical engineering, civil engineering 
and chemistry. Young Bond took civil 
engineering. 


Joins the Maryland 


When he was graduated—in 1908—the 
outlook for an engineering job was poor 
as the country had gone through the 
panic of 1907. His father knew F. High- 
lands Burns of the Maryland Casualty. 
He saw him and the interview resulted in 
young Bond’s getting a position as book- 
keeper although up to that time he had 
never seen a set of books. Anyway, it 
was in the auditing division of the Mary- 
land Casualty where Bond made his en- 
trance into the insurance business. His 
boss was James H. Stone, brother of 
the then president, John T. Stone. Pres- 
ident Stone was a stern disciplinarian, 
an executive of great ability, and one 
of the finest characters the business has 
yet seen. Office hours were from 8:30 
o’clock to 5:30 o’clock. And there was 
plenty of nightwork. 

After Mr. Bond had remained in the 
auditing department for about a year he 
was moved up into the liability depart- 
ment. In the department the lines writ- 
ten then consisted mostly of employers’ 
and public liability. Workmen’s compen- 
sation had not made its appearance yet, 
nor had automobile liability. Young 
Bond’s particular job was that of running 
the “hold-up file.’ That meant keeping 
track of correspondence which should be 
answered. When letters were not re- 
ceived on pending matters from the 
field Bond sent follow-up letters; after 
which, if correspondence was further 
held up, he would take the matter up 
with the late F. Highlands Burns, who 
subsequently was to become the com- 
pany’s chief, and who at the time was 
head of the liability department. For 
Mr. Burns young Bond had an esteem 
which as the years went by grew into 
affection. Mr. Burns was one of the 
first executives to appreciate his ability 
and his counsel and advice were help- 
ful all through the career of Mr. Bond. 
Their relationship lasted thirty years. 
“I never knew a more inherently honest 
man,” said Mr. Bond to the writer. 


Learned About Territory and Field 
Personnel 


Those early days in the liability de- 
partment proved a valuable experience 
to Mr. Bond as they familiarized him 
with the company’s geographical posi- 
tion; with facts about the general agents 
and territories and the all-around set-up 





EDWARD J. BOND, JR. 


in production, his experience in the audit- 
ing division also having given him addi- 
tional bird’s-eye view. 

Next development in his career turned 
out to be one of the most important pro- 
motions which he has ever had. He was 
moved from “the hold-up file” to check- 
ing rates on application in order to see 
if the rates were correct. It was his 
first experience with underwriting, a field 
in which he became one of the most able 
men in the business. While the promo- 
tion was an important one to him the 
salary increase was only $2 a week. 
That fact didn’t interest him much be- 
cause he felt that he was on his way 
to learning the business; and, therefore, 
was making progress. 

That his view of his situation proved 
to be correct began to be evident when 
workmen’s compensation insurance made 
its appearance upon the scene. The 
Maryland Casualty started to write this 
coverage in 1910 and it meant a large 
increase in premium activitv. There were 
so many prohlems of a pioneer nature 
connected with workmen’s compensation 
insurance that the best executive talent 
in the offices w2s needed to work on 
those problems. That Bond’s ability was 
more than average had heen noted by 
the manarement: so his duties broaden-d 
out until he was havine something to do 
with almost all kinds of work at the 
head office. 


The Bureau 


One of the problems at the time in 
all head offices outside of New York 
City was New York Ci‘v itself. This 
was hecanse it was the headquarters of 
the Workmen’s Compensation Service 
Bureau (later to he the National Bureau 
of Casualty & Surety Underwriters). 
The Workmen’s Compensation Service 
Bureat was as busv as a department 
store during the week before Christmas 
There were rates to be considered. One 
state after another was passing work- 


\| President of Maryland Casualty Has Spent Entire Business 
Career With Company He Joined As Youth In Bookkeeping 
Department; Sat on Committee Making First Workmen's 
Compensation Rates; Popularity in Inter-Company Circles 


men’s compensation laws. One problem 
succeeded another in quick succession, 

There were meetings of the service 
bureau which all companies attended, 
and there were committee meetings as 
well. As soon as one meeting was over 
and the out-of-towners had gone home 
they would: probably be greeted upon 
their arrival by notice of another com- 
mittee or bureau meeting, and it was 
necessary to return to New York. Life 
was one grand round of commuting. 

The chief representatives of the Mary. 
land Casualty at the meetings during 
that period were John T. Stone and F. 
Highlands Burns. Mr. Burns began to 
take young Bond to New York with him. 
It was a splendid experience for the 
young man as he thus met the leaders 
of the business. Among them were such 
doughty insurance warriors as Samuel 
Appleton of Employers’ Liability; Edson 
S. Lott, United States Casualty; A. Dun- 
can Reid, Globe Indemnity; Theodore 
E. Gaty, Fidelity & Casualty; J. Sco- 
field Rowe, then of the Aetna Life, now 
with the Metropolitan Casualty and Com- 
mercial Casualty; Charles H. Franklin 
of the Ocean; and John H. Thom, Stand- 
ard Accident. Some brilliant young men 
were there, too, one of the most able 
being Robert J. Sullivan of the Travel- 
ers. Many of these men were colorful 
personalities, exceedingly blunt of speech. 
Sometimes Mr. Stone and Mr. Burns 
would remain at home, Bond coming 
alone to represent the company. The 
schooling in conference he received on 
those occasions was a rough experience. 
Frequently, when he got on his feet to 
make a comment, some of the veterans 
would gruffly interrupt him to say: 
“What the blazes do you know about 
it?” or “You don’t know what you're 
talking about.” There was little of the 
Earl Balfour style of debate as no one 
used such expressions as “If I may be 
permitted to make an observation” or 
“This thought may not have occurred 
to you gentlemen.” 


Sat on First Committee to Make 
Compensation Rates 


Anyway, Bond did his part in helping 
to get the workmen’s compensation busi- 
ness out of the chaos in which it strug- 
gled and on to its feet. He sat on the 
first committee which made the compen- 
sation rates. At the start they were 
weird, about 70% or 80% of them at 
the time being pulled out of the aif, 
mostly fixed by guess work. Not much 
attention was then paid to the actuaries 
of the business who were regarded as 
somewhat visionary and _ impractical; 
sometimes as unnecessary appendages. 
They came into their own later. Now, 
the general manager of the National 
Bureau of Casualty & Surety Under- 
writers is an actuary and no one in the 
business is held in higher respect. This 
is William Leslie. Another fine actuary 
is head of the Compensation Insurance 
Rating Board of New York, Leon 
Senior. 

During the hectic period when Mr. 
Bond was making so many trips to New 
York City on compensation insurance 
matters he kept up the routine of his 
office. He always took the sleeper to 
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After business hours he 
would dictate into a Dictaphone, thus 
ceaning up his correspondence, and 
while he was in New York his secre- 
tary would write the letters and send 
them out in his absence. Possibly, such 
incidents as these illustrate the origin 
of a practice in American business which 
sometimes irritates people—the receipt of 
letters stamped at the bottom, “Dictated, 
but not read.” 

And speaking of letter writing, Mr. 
Bond is not only one of the best cor- 
respondents in the business, but his abil- 
ity in that direction has enabled him to 
put his ideas, opinions and comments in 
pretty compact form. He can say a lot 
in a paragraph. One of his closest 
friends among the Maryland’s general 
agents, writing to him in congratulation 
upon the occasion of one of his eleva- 
tions with the company, received a re- 
ply of a couple of lines, the letter con- 
cluding as follows: “I sincerely appre- 
ciate your congratulations.” The general 
agent told the writer: “That letter gave 
me more pleasure than most long letters 
I have received because I knew that Ed 
Bond would not sav it if he did not 
mean it.” 

Another faculty is his ability to look 
at a letter and quickly to grasp its 
significance and motivation. 


Early Days of Auto Liability 


While memories of the early days of 
compensation insurance are deeply and 
colorfully impressed on Mr. Bond’s mind 
there are interesting recollections of the 
beginning of automobile liability insur- 
ance, too. These were mostly in con- 
nection with conferences at the home 
ofice. Mr. Bond remembers one con- 
ference which lasted two days. One 
group of home office men was in oppo- 
sition. Its opinion was that the new 
vehicles were against “public policy.” 
They made so much noise on the high- 
ways with their engines, blow-outs and 
horns, frightened so many horses, caused 
so many runaways, figured in so many 
accidents, that they thought they would 
continue unpopular with the public; any- 
way, would not achieve enough popular- 
ity to be manufactured in sufficient quan- 
tities so that an insurance company 
could write these risks and obtain a wide 
enough coverage to pile up the neces- 
sary range of experience for making in- 
telligent rates. 


Part of Public Still Regard Autos 
as Toys 


the metropolis. 


With the passing years automobile lia- 
bility insurance has grown into a large 
premium division of insurance. It offers 
problems, but Mr. Bond believes they 
| will be mastered and in his opinion the 
i line will eventually be made profitable. 

One reason for so many accidents is 
because there are still people who re- 
,gard their automobile as akin to the 
possession of a new toy. They are often 
not accustomed to it. No matter what 
the price paid for a car it will go at 
a very high speed and can reach almost 
ny destination. Even a $500 car can 
pick up a speed of 70 miles an hour now- 
days, whereas the car at the same price 
formerly had a 45 miles an hour speed. 
People travel at the greatly increased 
speed without realizing it until they 
ome to curves. Then often it is too 
ate. Until people appreciate the re- 
sponsibility of car driving, stop treat- 
‘ng the auto as a toy, understand its 
langers as well as its excitement and 
uxury, it will be reflected seriously in 
he loss record. Mr. Bond believes that 
iItimately the public will have a sense 
e real responsibility respecting automo- 
iles. 















Likes to Fish and Swim 


Furthermore, he thinks that the auto- 
nobile is passing through the same phase 
‘is the railroad which until some years 
yack paid more attention to getting to 
dlaces quickly than to safety. One train 
wreck followed another. Then came a 
change and there was concentration on 
msatety devices which has done a great 
deal in eliminating wrecks. 

For recreation Mr. Bond likes fishing 
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more than any other outdoor sport, 
and swimming next. Some of the most 
enjoyable week-ends he has ever spent 
have been on Peconic Bay near Green- 
port, L. I., where his companions have 
generally been James M. Haines, United 
States manager of the London Guarantee 
& Accident; Clifford B. Morcom, vice- 
president of the Aetna Life; William 
Leslie, general manager, National Bureau 
of Casualty & Surety Underwriters, and 
Claude W. Fairchild, acting manager of 
the Association of Casualty & Surety 
Underwriters. They have often made 
this trip. What they catch are bluefish, 
weakfish and porgies. On a recent trip 
the insurance anglers went to Montauk 
Point at the end of Long Island where 
they thought they might catch some 
swordfish, but all they caught was an 
extreme case of seasickness. 

Golf has little attraction for the presi- 
dent of the Maryland Casualty. In fact, 
the first time he ever played was dur- 
ing the last convention of the Interna- 
tional Association of Casualty & Surety 
Underwriters at White Sulphur Springs. 
It took considerable persuasion on the 
part of Claude W. Fairchild before Mr. 
Bond would consent to go on the links 
as a player. “You must be hard up for 
a golfing companion,” was his final com- 
ment as his resistance vanished. Mr. 











fourteen states on their problems. 


will pay any casualty or fire home office executive to listen to his story. 


EXECUTIVES: Are You in an Expansion Mood? 


Here’s a man with valuable field contacts to sell—all set to step into your picture. 
He’s a progressive, energetic manager of agents with 15 years of counselling producers in 
The results he has achieved are so noteworthy that it 


Write Box 1293, 


The Eastern Underwriter, 94 Fulton St., New York. 





Bond was wearing a tie which was flying 
in the wind. Just what happened has 
not been clearly explained, but, after he 
took a wild swing, as if he were trying 
to hit a home run in a baseball game, 
in some way the necktie got caught 
around the club and was carried abort 
as far as the ball was. 

“As a golfer, Eddie, you have origi- 
nality at least,” was Fairchild’s comment. 
“Even Bobby Jones could not accomplish 
that necktie trick.” 

When Mr. Bond was kidded about the 
feat later he said he might be a duffer 
at golf, but he would extend a challenge 
to any of his casualty compan‘ons for 
a poker match. He likes the excitement 
and the companionship of that game. 

Mr. Bond is married and has one son 
who is a student at McDonough School, 
which is located about fifteen miles from 
Baltimore. 


PLATE GLASS RATES HIGHER 





Advarice Due to Price Rise in Replace- 
ment Glass, Bureau Says; States 
Affected 


As anticipated the increase in 
of plate glass used for replacement is 


price 


wholly responsible for the recent advance 
in plate glass insurance rates announced 
by the National Bureau of C. & S. Un- 
derwriters. Revisions were made through- 
out these states: Arizona, Maine, Mary- 


land, Pennsylvania, lIowa, Kentucky, 
Rhode Island, West Virginia and the 
D. of C. Rates were also advanced in 


certain territories in the following states 
Alabama, Connecticut, Georgia, Illinois 
Indiana, Massachusetts, Ohio, Michigan, 
Minnesota, Missouri, Tennessee and Vir- 
ginia 
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A FRACTICAL SERVICE to 


FIELDMEN, MADE EFFECTIVE 
by THE PERSONAL SALES 


BACKGROUND of OUT 
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Wisely, nature bestows an extra measure of beauty by mirror- 


ing scenic grandeur in quiet waters. 


The wisdom of Standard’s traditional policy of close personal 
contact with its producing organization, is reflected in the extra 
measure of consideration and understanding that is given to 


the problems of its loyal field force. 


For 53 years, Standard has been a staunch supporter of the 
American Agency System and has maintained its position of 
leadership in the Casualty Insurance and Bonding Field 


through fair treatment of agents, policyholders and claimants. 


STANDARD SERVICES AND FACILITIES 


Age — Experience — Reputation @ Financial Security e Coast to Coast Service @ 
Multiple Line Company ¢ Underwriting Service in Strategic Locations e Claim 
Service Everywhere e Field Service for Agents e Unusual Advertising Material 
® Selling Helps e Inspectors and Safety Engineers with an Average Experience 
of Over 18 Years @ Claim Men with an Average Experience of Over 13 Years @ 


Casualty and Bonding Underwriters with an Average Experience of Over 14 Years 


STANDARD 
ACCIDENT INSURANCE COMPANY 


Standard Service Satisties 
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R. B. Dutt, Casualty Co. President, 
“Big Brother” Rather Than Big Boss 


Head of Manufacturers’ Casualty of Phila., Came Into Picture 
at Critical Time; Put Company on Its Feet; 
His Humanitarian Qualities 


One of the best liked but little known 
publicly of casualty insurance chief ex- 
ecutives is R. B. Dutt, president of the 
Manufacturers’ Casualty of Philadelphia. 
This is Mr. Dutt’s sixth year at the helm 
of the company and during this time it 
has steadily forged ahead, at a rate sat- 
isfactory to both stockholders and policy- 
holders. Its total admitted assets as of 
December 31, 1936, had advanced to $7,- 
149,076 and its surplus to policyholders 
was $2,967,039, both representing size- 
able increases over the previous year-end 
showing. 

But things did not look as bright as 
they do now when Mr. Dutt became 
president of the company. The time was 
1931 and it was at a critical period in the 
Manufacturers’ Casualty history. Pre- 
viously, although on the board of the 
company Mr. Dutt had given most of his 
time to R. B. Dutt Co., Inc., nationally 
known in the industrial dye industry, of 
which firm he is president. But he en- 
tered wholeheartedly into the insurance 
atmosphere, took an interest in human 
relations as well as financial matters, 
and soon had the company back on its 
feet again. 

Self-Made Man 

A comparatively young man, Mr. Dutt 
is rated to be wealthy and a self-made 
man. He has the reputation in Philadel- 
phia of being a shrewd financier. But 
among the employes of the Manufac- 
turers’ Casualty he is more “the big 
brother” in time of need than the “big 
boss.” In this and other respects Mr. 
Dutt provides proof anew that men who 
rise to heights unaided are not all of the 
self-centered, hard-task-master type. 

Mr. Dutt is that type of busy execu- 
tive who never appears to be in a hurry. 
He is a very easy man to talk to, and it 
is characteristic of him to show kind- 
ness and consideration in all his inter- 
views. His office door is never closed 
either to his employes or to visitors. The 
man himself is a homely sort, talks plain 
language (so there is never any misun- 
derstanding), is democratic to the nth de- 
gree. He has the faculty of making 
every one at ease in his presence. 

Humanitarian Qualities 

Take for example, Mr. Dutt’s interest 
in the welfare of his employes. Their 
joys and tribulations, aspirations and dis- 





R. B. DUTT 


appointments seem to be known to him 
and, being known, occasion his encour- 
agement, sympathy or whatever the cir- 
cumstances justify. 

Under his reg:me the company has 
sponsored athletic meets primarily to en- 
courage good fellowship, the favorite 
sports being golf, bowling and baseball. 
And when the annual tournaments are 
held the company treats with a dinner- 
dance to which out-of-town branch of- 
fice employes are invited. Whenever pos- 
sible Mr. Dutt attends these affairs. 

Mr. Dutt’s humanitarian qualities are 
given further expression by his interests 
outside the realm of business. He is ac- 
tively in Boy Scout work; is a director of 
the Pennsylvania S. P. C. A., and one of 
its advisers on investments, and his wel- 
fare activities include Catholic, Jewish 
and Protestant organizations alike. All 
in all, the president of the Manufac- 
turers’ Casualty of Philadelphia has been 
a friendly stabilizing influence, who has 
perhaps received more pleasure from do- 
ing good deeds as the joy occasioned by 
the recipients of them. 





1937 Officers Installed By 
Los Angeles A. & H. Club 


The Accident & Health Managers Club 
of Los Angeles held its annual banquet 
several weeks ago with a large at- 
tendance. This meeting featured the 
installation of officers elected for 1937 
at the December meeting. The new 
officers and directors are president, 
C. H. Thrift, Behrendt-Levy Insurance 
agency, with which he has been connected 
eleven years; vice-president, H. B. John- 
son, Aetna Casualty & Surety; secretary- 
treasurer, Walter E. Mast, Continental 
Casualty. Directors: Byron D. Williams, 
manager group department, Connecticut 
General agency; O’Brien Sawyers, Actna 
Life, and F. B. Alldredge, Occidental 
Life. 

Retiring officers were Ernest F. Han- 
son, president; C. H. Thrift, vice-presj- 
dent, and H. B. Johnson, secretary-treas- 
urer. A feature of the meeting was the 
presentation to retiring President Hanson 
by the club of a beautiful engraved silver 
cigarette case. Following the business 
session an entertainment program was 
presented by professional entertainers, 





ERNEST V. CLARK DEAD 


Ernest V. Clark, resident vice-presi- 
dent of the American Surety in India- 
napolis who was one of its oldest em- 
ploves in point of service, died recently 
at his home following an illness of sev- 
eral weeks. He had been with the com- 
pany forty-six years and retired as state 
manager last May. He established the 
local office in 1901. On retirement he 
accepted the resident vice-presidency. 
The widow and a daughter survive. He 
was 68 years old at his death. 





KIMBALL GOES WITH COMPANY 


John W. Kimball, chief examiner fire 
and casualty companies, Iowa Insurance 
Department, has been made secretary 
Mid-Western Casualty Co., Sioux City. 
Robert J. McKee, Des Moines, with the 
examining staff of the Department for 
five vears, succeeds Mr. Kimball. C. C. 
Kirkpatrick, Department actuary, con- 
tinues as chief examiner for life com- 
panies. 


including vocal and instrumental num- 
bers, with Harry Burford, Continental 
Casualty, presiding as master of cere- 
monies. 
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HELP PREVENT LOSSES LIKE THIS 


The principal attribute of all accident and fires destroy, they should “sell 


prevention work and all fire prevention safety,” which includes fire prevention 
work is identical. It is nothing more nor and crime prevention. Find out more 
less than the application of common about it in the current issue of The Em- 
sense. Insurance men have a real duty ployers’ Pioneer. Just send your request 


to the communities in which they for this publication of The Employ- 
ers’ Group to the Publicity Depart- 


ment, 110 Milk Street, Boston. 


live. Because they know how, 





where, and why accidents happen 
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Many Changes in Rules 
Section of Auto Manual 


FULLY REPRINTED BY BUREAU 


Three New Rate Groups Created for 
Commercial Cars Used in Long Haul 
Trucking; 9 Zone Rates 





Broad revisions in the substance and 


phraseology of the rules section of the 
automobile casualty manual have been 
completed by the National Bureau of 


Casualty & Surety Underwriters, and 
became effective March 22, in all but 
five states. These states are Washing- 
ton, Oklahoma, Virginia, Massachusetts 
and Texas. 

This announcement’ climaxes two 
years of intensive study by committees 
representing the National Bureau com- 
panies. Every nook and cranny of the 
manual’s rule section have been ex- 


amined for the purpose of clarifying the 
meaning of rules through better phras- 
ing and to bring the entire section into 
conformity with the national program 
of pdlicy standardization. So numerous 
are the changes that an entire reprint- 
ing of the 86-page rule section of the 
full manual and of the 16-page section 
of the condensed manual has been neces- 
sary. 
Outstanding Changes 


Outstanding the changes and 
additions are: 

A complete revision of the well known 
“rule 25” relating to long haul truck- 
men as follows: the establishment of 
three new rate groups, the establish- 
ment of a new schedule of basic rates 
and rate zones, and the creation of a 
gross receipts or earnings basis for un- 
derwriting and rating long haul trucking 
risks. 

A new rule governing the applica- 
tion of rates to long haul trucking risks 
according to the overall length of power 
units, which is expected to give im- 
petus to the national program for regu- 
lating trailer length and size. 

Clarification of the rule governing fire 
apparatus, fire patrols and_ salvage 
corps. A note has been added to the 
rule stating that volunteer firemen are 
regarded as employes with respect to 
injuries received in the course of their 
employment and are, therefore, subject 
to the standard automobile policy ex- 
clusion applicable to employes. 

As respects private passenger auto- 
mobiles the “drive other car” coverage 
is now based on flat rates in lieu of a 
percentage of symbol “X” rates which 
formerly applied. 

Clarification of the 
emergency equipment 
7. 

Establishment of a new rule providing 
a minimum premium for the period of 
coverage of private automobile “homes” 
or trailer “homes.” In addition, a new 
rule has been established for trailers 
used for show room or sales room pur- 
poses. 

Broadening of the “fruit, vegetable and 
poultry dealers” classification. This has 
been amended to provide minimum rates 
for trucks used exclusively within a 25- 
mile radius of their principal garages re- 
gardless of whether the business is 
wholesale or retail. 


Long Haul Trucking Risks 


The major change in the entire group 
and one which observers believe to be 


among 


rule governing 
such as_ police 


most progressive is that which deals 
with long haul trucking risks. The 
creation of three new rate groups pro- 


vides for commercial automobiles used 
in long haul trucking operations as fol- 
lows: (1) Those operating over 50 but 
not over 150 miles; (2) Those operating 
over 150 but not over 300 miles; (3) 
Those operating over 300 miles. 

With the establishment of a complete 
new schedule of basic rates and rate 
zones for long haul trucking risks, there 
are now only nine zone rates as against 
numerous territorial rates formerly. A 
sheet accompanying the Bureau’s manual 
reprints comments on the innovation as 
follows: “The reduction in the number 





of rate schedules should greatly simplify 
the determination of premium for this 
business. The broad territory zones rec- 
ognize the principle that the hazard of 
long haul operations is more accurately 
measured by considering on a__ broad 
basis the territories through which the 
long haul truckman operates. The sur- 
charges and minimum premium provi- 
sions as previously contained in this rule 
have been eliminated and the rate for a 
long haul truckman is now determined 
by taking the average for the two high- 


est rated zoned through which such 
trucks are operated, this average being 
modified for certain operations as pro- 
vided by the rule.” 

The gross receipts or earnings basis 


for underwriting and rating is an al- 
ternative plan established for the con- 
venience of long haul truckmen. It 
permits the cost of insurance to be cal- 
culated on the basis of the truckman’s 
actual income. It provides automatic 
coverage for the insured’s own vehicles 
and those he may hire as, for instance, 
during a rush period. In addition, the 
plan recognized periods during which the 
insured’s vehicles may stand idle. All 
risks to be insured on this basis must 
be submitted to the company for rating 
and underwriting purposes. The avail- 
ability of the new plan, it was explained, 
automatically terminates further appli- 
cation to long haul trucking risks of the 


premium reduction factor of the auto- 
mobile fleet plan. 

In addition, there are now two 
schedules of rates for trailers and two 
for semi-trailers. A lower rate applies 
where the overall length of the truck 
and trailer or the tractor and semi- 
trailer unit is not over 45 feet, and a 
higher one where the overall length is 
greater. 





First Batch of N. Y. Bills 
Approved by Gov. Lehman 


Gov. Lehman of New York State has 
approved the following measures _per- 
taining to workmen’s compensation and 


automobile insurance. These are among 
the first bills of the present session to 
which he has given approval. 

The McCreery bill, Assembly Intro 
No. 195, Printed No. 195 as chapter 94, 
Laws of 1937, amending section 52 
vehicle and traffic law, changing time 
and manner of serving summons on 
non-residents in cases growing out of 
motor vehicle accidents. 

The Canney bill, Assembly, Intro No. 
696, Printed No. 709, as chapter 87, of 
the Laws of 1937, amending subdivi- 
sion 6, section 15, workmen’s compen- 
sation law, by providing in no event 
shall disability compensation when com- 
bined with decreased earnings or earn- 
ing capacity exceed amount of wages 
which employe was receiving at time in- 
jury occurred, 

The Canney bill, Assembly, Intro No. 
696, Printed No. 109, as chapter 8&7, of 
the Laws of 1937, amending section 29, 
workmen’s compensation law, by al- 
lowing an employer or insurance carrier 
a cause for action for recovery of $300 
under subrogation proceedings from 
special fund where no person is entitled 
to compensation for injuries resulting in 
death. 

The Rapp bill, 
1084, Printed No. 


Assembly, Intro. No. 
1147, as chapter 90 of 


laws of 1937, amending section 94-g, 
vehicle and traffic law, by providing 
commissioner may not relieve person 


from furnishing proof of financial re- 
sponsibility while judgment on which 
such suspension was made is pending. 

The Piper bill, Assembly, Intro. No. 
602, Printed No. 611, as chapter 99, 
Laws of 1937, amending the insurance 
law, in relation to approval of premium 
rates for motor vehicles insured or 
bonded pursuant to the vehicle and 
traffic law. 





S. CAROLINA APPROVES PLAN 

Sam B. King, insurance commissioner 
of South Carolina, has just approved the 
workmen’s compensation retrospective 
rating plan proposed by the National 
Bureau of C..& S. Underwriters. 


a 
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CASUALTY-SURETY PRODUCTION MAN 
Multiple line bureau stock casualty-surety company doing countrywide business, home office in 
desires man not over thirty-five who has good background and sound experience in the produc. 
tion of casualty-surety business, for position of responsibility in home office agency-production depart- 
Position affords unusual opportunity and involves considerable travelling. 
information has 
held confidential and no references will be checked until after personal interview with vice-president 
1294, The Eastern Underwriter, 94 Fulton Sureet, 


—. 


No applicant wil) 


been received. All applications will be 


New York. 








Insurance Committee 
For Civil Service 


REFORM LEAGUE TO NAME ONE 


Extension of Merit System Before Many 
Legislatures; R. L. Johnson of Time 
Head of Organization 


The National Civil Service Reform 
League, president of which is Robert L. 
Johnson, vice-president of Time, Inc., 
the weekly magazine, is considering the 
appointment of an insurance committee 
because of the growing interest in the 


civil service situation of insurance men 
(particularly executives in the fidelity 
and surety end of the business). The 


interest of the surety and bonding frater- 
nity is largely based on the tremendous 
increase in the number of public servants 
since Franklin D. Roosevelt became 
President, and their desire to see effi- 
cient civil service servants continue. 

The National Civil Service Reform 
League is organizing nation-wide a non- 
partisan campaign for the extension and 
improvement of the org system in ap- 
pointments. For some years there has 
been public apathy on the subject. The 
National League now has field secre- 
taries in various states to organize state 
committees of the League and _to insist 
on reorganizing already existing state 
and local merit system associations which 
had become quiescent. 

The general public has only a faint 
conception of the great increase in the 
number of employes of the Government. 
The new Government agencies are re- 
sponsible for this increase in Govern- 
ment personnel. Only about 60% of the 
Federal Government employ es are under 
the Federal civil service law. Although 
the Federal social securitv administra- 
tion is under the civil service regula- 
tions, there is a hot fight going on in 
many states to retain their set-up for 
patronage. Three states have adopted 
the merit system’s law this year, Arkan- 
sas, Tennessee and Georgia, bringing the 
total number of states having state civil 
service requirements to thirteen. Forty- 
two state legislatures are now in session, 
and civil service bills have already been 
introduced in the current session of six- 
teen states. 

Two surety insurance men 
considerably interested in the 
Civil Service Reform League program 
are E. C. Lunt, vice-president, Great 
American Indemnity, and Robert Steine- 


who are 
National 


mann, manager judicial and public offi- 
cial divisions, Fidelity & Casualty. Al- 
fred L. Aiken, president New York Life, 


is on the committee of the League, and 
Ogden H. Hammond, insurance broker 
and banker who was formerly Ambassa- 
dor to Spain, is treasurer of the League. 
Henry W. Marsh of Marsh & McLen- 


nan is also on the executive committee. 
Public Office Fitness 


In a recent letter to President Johnson 
Mr. Steinemann said: 

“Better personnel is the greatest need 
of government today. Persons of demon- 
strated ability, training and experience 
must be attracted to government ser- 
vice. Corporate sureties refuse to bond 
applicants unless they show a _ reason- 
able degree of capacity and merit. The 
merit system is the only means of as- 
suring better personnel. Corporate’ sure- 
ties have in their files an aggregate of 
technical and practical information on 
the whole subject of public official prac- 
tise, and the results of such practise, 
that cannot even be approached by any 
other source of information. This knowl- 
edge of the subject, based upon experi- 
ence over a term of fifty years simply 
cannot be possessed by any compara- 


Personal A. & H. Bureay 
New Experience Digest 


EMBRACES 1931-34 RESULTS 
Points to Favorable Trend in Loss 
Ratios on $75,000,000 of Business 


Done seal 35 Companies 


The Bureau of Personal Accident & 
Health Underwriters has just completed 
and sent to its member companies its 
third annual digest containing the com- 
pilation of accident insurance experience 
on commercial policies for policy years 
1931-34 inclusive. This experience, based 
on a total volume of business close to 
$75,000,000, continues to show favorable 
improvement in loss ratios on the various 
forms written by the thirtv-five compa- 


nies reporting experience, according to 
E. H. O'Connor, chairman of the Bu- 
reau. 


In announcing its third annual digest 
the Bureau forecasts that within another 
year it is expected that the experience 
will be abreast of the current year. The 
work has been conducted as the major 


activity of the Bureau and is under the 
supervision of its statistical committee, 
headed by E. S. Fallow, Travelers, whose 


aides include Ralph Keffer, Aetna Life; 
Ward Van B. Hart, Connecticut General 
Life; Francis S. Perryman, Royal In- 
demnity, and T. O. Schwarz, Standard 
Accident. 

It is pointed out that by means of this 
compilation of 4-year experience the Bu- 
reau is in a position to know the cost 
of various policy forms by states, by oc- 
cupations, by ages and by classification, 
information which was not readily avail- 
able prior to 1931. 


NORTH CAROLINA EX PERIENCE 


Automobile Liability and Property Dam- 

age Improves and Some Rate Re- 

ductions are Hinted for Next Year 

Insurance Commissioner Boney of 
North Carolina announces that experi- 
ence in automobile liability and _prop- 
erty damage in that state in 1936 shows 
much improvement. The ratio of losses 
paid to premiums was 45.20 in 1936 and 
59.90 in 1935. The Division of Highway 
Safety which began operation late in 
1935 is given considerable credit for this. 
The Commissioner holds that rate in- 
creases for these classes are unnecessary 
and that possibly some reductions may 
be forthcoming after 1937. 





SEABOARD’S WRITINGS IN N. J. 
The Seaboard Surety in keeping with its 
generally increased production last year 
wrote in New Jersey net premiums of 
$35,382 on which business the net losses 
were —$910. For the past three years 
the company has maintained in Newark, 
N. t., a branch office for servicing its 
production in that state and this office 
is under the capable management of 
Robert R. Lemcke. 
NATIONAL "BUREAU MEETS MAY 4 
The National Bureau of Casualty & 
Surety Underwriters will hold its annual 
mecting May 4. 








tively transitory bide of ‘officials or leg- 
islators handling a state fund. Surety 
companies, with their wealth of data and 
experience, can be of incalculable assist-! 
ance to those whose duty it is to plan 
such reforms. For these reasons the 
surety companies of America salute the) 


National Civil Service Reform League.| 
Both have striven for fifty years, un-} 


swayed by political influence and with-' 
out fear or favor, to raise the standards 
of fitness and worthiness for public of- 
fice.” 
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Casualty, Fidelity and Surety Reinsurance 


GENERAL 
REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK «+ 200 BUSH STREET, SAN FRANCISCO 
E. H. BOLES, President + W.W. GREENE, Vice-President and Secretary * EE. A. EVANS, Vice-President * ROBERT B. CROFTON, Vice-President 


Financial Statement, December 31, 1936 


Assets 
es eek ee A CN isa 00.0 4a oes Pinca esvn ohinchasasneeesenseeNs $ 1,565,162.76 
Investments: , 
SR eg cia nicinaet Sicha be hese OEE Ree S OeEA je iamaere 6,236,185.91 
Preferred Stocks..... ssc ciseseob tla ace Win cas we cgi aoe “ ; 35'000.00 
CE Ss i i.o 0.5.5-45s neccndw nenneewenscnnendsieaeese 4,561,635.79 
North Star Insurance Co. Stock (95.21% of total)....... 2,301,989.59 
INES Go 20 bo snsece ee eaeusainepenesewedeutsts 196,633.33 
git bic acdars wo bs Goan een bameaaaaaese easiest 308,000.00 
' Total. ......-sse000. Pree eee eee eee eee eee eee eee eee eee eee ree 13,689,444.62 
Premiums in course of collection (not over 90 days due)........+eeee00. 627,565.83 
SE 663d. 60 '8. 50 506.6 48 kN EATEOTOREAS SSE MANE DED AOR OR RENE TER 44,098.48 
Ce I I oo ctccwen wavewnceenstcawasnenedeneuebesdedeaed 172,552.83 
Total Admitted Assets............. ite Dacca manasa deme $16,098,824.52 
Liabilities 
Reserve for Claims end Clatat Exneneets o.6.oo.06icccccsvccrescscceeseseocs $ 5,527,227.48 
Pere Tae TROIS FW IIIIIIIIN So oe 6.6.6 )0-0:06:060k cs b sie csvevinwstavsincss 2,073,383.98 
Reserve for Commissions, Taxes and Other Liabilities................4+- 850,904.30 
Voluntary NS Oi ain:5:4 SASSER bad Od CaS EESDETAS WAS E Re ONE ER a 1,250,000.00 
Capital SPO Eee TTT CRT CTT TTT ECT TC TTT $1,000,000.00 
SOPPIUG soo. 0c ccccccccccccrcverecerecececneoseesesesessoee 5,397,308.76 
Sete as 0th PCPA aa: i0. 000 50 cet eesdbncewreccnessasoeesononsaeesee 6,397,308.76 
| ERE ae a eee aN eS RRS ET TE ME TT nT ee $16,098,824.52 


Bonds and stocks owned are v alued in accordance with the requirements of the New York State Insurance Department, viz.:—Bonds on an amortized 
basis, North Star stock on the basis prescribed by the New York Insurance Law, other stocks at December 31, 1936 market quotations. If bonds 
owned were v alued on the basis of December 31, 1936 market quotations, Total Admitted Assets would be increased to $16,446,948.61 and Voluntar 

Reserve to $1,598,124.09. + Securities carried at $861,343.23 in the above statement are deposited as required by law. ae , 












































Reinsurance of Cire and Alllied a 


NORTH STAR 
INSURANCE COMPANY 


90 JOHN STREET, NEW YORK + 200 BUSH STREET, SAN FRANCISCO 


E. H. BOLES, Pres. - JESSE E. WHITE, Vice-Pres. - A.R.W.W ANG, Vice-Pres. and Secy. - ROBERT B. CROFTON, General Agent 


Financial Statement, December 31, 1936 





Assets 

Cite te ie os okie db dee ane CSRS OSS Rad ECR wen Oe Seaee tessa ReeREess $ 371,710.25 
Investments: 

in ic vacy rinses denee eed eteene Kameete ree es eee $1,478,822.49 

Cneeietis BABES. «ic 6600s ecdveiercecdes enimesaeie coens 2,396,395.00 

Mortgage Loans... ....eeeeececeeeeeeeeeeereceeneeeees 38,500.00 

RN, oo idk 050k asebeuebersesse noses eeaseceseee 7,500.00 

ors a ae di ane Seca nenees 3,921,217.49 
Balances due from Ceding Companies (not over 90 days due).....-+-+++++ 149,349.17 
Acoraed FRSC. oss ccc cccccccccccecccceccveesssecccnserecneosesse sence 10,880.92 

Total Admitted Assets. .....cccccccccccvcccccccccccececccscccscosecece $4,453,157.83 

Liabilities 

Reserve for Claims and Claim Expemses.........eeeeececececeeseeeeeenees $ 211,483.33 
Reserve for Unearned Premiums... ......eeeeeeeccceceeeeereesseeeeeeees 1,003,813.90 
Reserve for Commissions, Taxes and Other Liabilities... .....++-++++e+e+ 120,093.02 
Voluntary Reserve. ........scccecccecccccncccecccenscsscessssccecesccess 700,000.00 
Capital ECM ee Ee OEP Te Pet or re TTT LL ee ee wee $ 600,000.00 | 
RIES Jo xc nn sddnitedavensdednccnderersresensdenensien 1,817,767.58 
Surplus to Policyholders.......0+esseeeeeeeereeeeeeesesecesees ee nbeess 2,417,767.58 

po er rrr ren err reer rT ee re $4,453,157.83 


Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department, viz.:— Bonds on 
an amortized basis, stocks at December 31, 1936 market quotations. If bonds ow ned were valued on the basis of December 31, 1936 market 
quotations, Total Admitted Assets would be increased to $4,517,015.34 and Voluntary Reserve to $763,857.51. + Securities carried at 
$172,332.11 in the above statement are deposited as required by law. 
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INDEMNITY 
INSURANCE CO. OF 
NORTH AMERICA 


PHILADELPHIA 




















CASUALTY 


FIDELITY 
SURETY 


Unquestioned Financial 
Stability « Unique, Con- 
venient Policies « Com- 
plete, Efficient Service 
All Modern 


Coverages 


CAPITAL $1,000,000 


Combination Automobile 
Policy, Combination Resi- 
dence Policy and Complete 
Golfer's Policy issued jointly 
with allied fire companies. 








On the Production “Firing Line” 








All-Risk Burglary Policy 


National Surety in Announcing New Coverage Predicts It Will 
Be Major Factor in Future Development 


in This Field 


Expressing the belief that the All-Risk 
policy in burglary insurance is destined 
to become a major factor in future de- 
velopment in this field the National Sure- 
ty Corp. currently in its Fieldman makes 
initial announcement of the type of All- 
Risk policies which are now being writ- 
ten by its agents. These are as follows: 

1. Securities Insurance Policy for Les- 
sees of Safe Deposit Boxes. 

2. All-Risk Safe Depository Liability. 

3. All-Risk on Securities on Premises 
of Correspondent Banks. 

4. All-Risk on Securities on Premises 
of Public Officials. 


5. *All-Risk on Securities on Premises 
of Assured (Except Banks). 
6. All-Risk Messenger Insurance (Se- 
curities Only). 
Money and Securities Destruction 
Insurance. 





* This policy cannot be issued to a bank 
covering securities on its own premises. 

The National Surety has already writ- 
ten 133 All-Risk policies to date with 
premiums approximating $80,000, or an 
average premium per policy of $600. Sales 
have been made to utility companies, in- 
surance companies, banks, stock brokers, 
individuals, public officials, contractors, 
hospitals, fraternal orders, etc. 








NOW IN 30 STATES 


Allstate Companies Had $3,199,982 Assets 
at End of 1936; Surplus Gain 
of $74,982 

The Allstate Companies, organized by 
Sears, Roebuck & Co.—Allstate Insurance 
Co. and Allstate Fire, report substantial 
gains in all departments for 1936. 

The combined assets are $3,199,982, 
an increase of $654,037. Net premiums 
increased $435,305 to $1,794,108. The re- 
serves increased $579,055 to $1,767,094, 
including $100,000 for general contingen- 
cies. The companies have a net surplus 
of $1,082,887, and net gain of $74,982. 

These companies show substantial in- 
creases in field forces and are now en- 
tered in more than thirty states, from 
and including California and New York. 





NEW POST FOR J. R. BUCHANAN 


The Standard Accident has appointed 
James R. Buchanan as assistant manager 
of its branch office at Columbus, Ohio. 
Mr. Buchanan was formerly located in 
is well known among agents and brokers 
in Ohio. His new duties will involve 
providing company service to agents and 
representatives in northern Ohio. 





DINNER TO J. L. CROWLEY 

A testimonial dinner will be given 
to J. L. Crowley of the Cleveland office 
of the Bankers Indemnity March 27, 
celebrating his elevation to vice-presi- 
dent of the company and also in recog- 
nition of having completed twenty-five 
years in the insurance business. 





MICHIGAN MOTOR VEHICLE BILL 

A bill to provide compulsory liability 
insurance for commercial motor vehicles 
has been introduced in the Michigan 
senate. The bill would bind insurance 
carriers to pay judgments although the 
assured might not be able financially to 
meet an award himself. 





HARKNESS DIST. SUPERVISOR 

John G. Harkness has been appointed 
district supervisor of the metropolitan 
and eastern Los Angeles county areas 
for the United States Fidelity & Guar- 


anty. He has been a casualty under- 
writer with the company for twelve 
years. 


VAN DEUSEN MADE ASSOCIATE 


Paul Van Deusen has been appointed 
associate in the Los Angeles office of 
the Massachusetts Indemnity. He was 
formerly with the Travelers as claims 
adjuster. 


Occupational Disease 
Question in Michigan 


“WIDE OPEN” BILL OPPOSED 





Governor Adamant Against Any Meas- 
ure Which Does Not Incorporate Defi- 
nite Schedule of Ailments 





\n ultimatum from Governor Murphy 
relative to scope of the occupational dis- 
ease measure that may be enacted at 
the current session of the Michigan leg- 
islature, came as an encouraging devel- 
opment from the standpoint of employers 
and insurers. The governor asserted em- 
phatically that the law makers must not 
pass any bill which does not incorporate 
a definite schedule of ailments to be 
covered. 

Because much of the impetus for pass- 
age of such legislation originates with 
the administration, the governor’s atti- 
tude will undoubtedly carry much weight 
in future consideration of the several 
measures offered. A senate bill, from 
which the labor committee struck out a 
schedule of nineteen diseases, thus open- 
ing the term “occupational disease” to in- 
terpretation by the Department of Labor 
and Industry, was up as a special order 
after one effort failed to send it back 
to committee. The governor is opposed 
to this bill in its present form and de- 
ciared himself as favoring an entirely 
different bill, one offered in the House 
by Messrs. DeLano and Teachout, which 
embodies the ideas of a special commis- 
sion created by the 1935 legislature to 
study the occupational disease problem. 

New York Experience Cited 

In explaining his opposition to a “wide 
open” bill, the governor cited the expe- 
rience of New York State where, he 
said, an all-inclusive act put several em- 
ploying concerns out of business before 
it was amended. He did not comment 
specifically on silicosis and the other 
“dust diseases” but it is believed, in 
view of his stand on other features of 
the bill, he would approve a measure 
containing a definite limitation on awards 
'n this classification. The senate bill 
orginally limited such awards to $3,000 
but this provision, also, was stricken out 
by the labor committee. 


GUEST SUIT JURIES GO WRONG 

Discussing automobile guest suits in a 
radio talk, Dr. William T. Muse, Uni- 
versity of Richmond law professor, said 
that in more than 25% of such cases in 
Virginia juries have made errors so prej- 
udicial that the courts have had to set 
their verdicts aside. 





The premium income of California 
Casualty Indemnity Exchange in 1936 
increased 21% to $1,564,650. 


N. J. Agents 


(Continued from Page 24) 


ble is being encountered in New Jersey 
with workmen’s compensation insurance 
Mr. Hickman reviewed the accident sity. 
ation nationally, saying that there were 
111,000 fatalities last year and millions 
injured. The cost of these accidents he 
said would reach $3,750,000,000. The work 
of promoting safety in industrial plants 
in the home and on the highways will 
have to be carried on diligently for 
years before definite progress is attained, 
Home fatalities last year exceeded high- 
way deaths, Mr. Hickman said. States 
which are carrying on safety programs 
are getting some results while in those 
states where no organized safety move- 
ment exists the accident total continues 
to mount year after year. 

A. W. Magee, New Jersey Commis- 
sioner of Motor Vehicles, and formerly 
for fifteen years a claim adjuster in the 
casualty insurance field, told those at the 
convention that last year there had been 
a 9% increase in the use of cars and at 
the same time a 6% drop in fatalities. He 
urged the insurance men to assist in 
holding the ground gained in this safety 
work by educating the public and called 
for the full co-operation of the insur- 
ance business in all phases of the acci- 
dent prevention campaign. 

At the conclusion of the Friday morn- 
ing session the convention approved a 
resolution offering the co-operation of 
the state association in any movement 
to sponsor safety and fire prevention in 
the schools whether undertaken by the 
state government or any municipality. 
Viewing with great sorrow the catas- 
trophe at New London, Texas, the New 
Jersey association believes that precau- 
tions should be taken to guard school 
children in the state against injury or 
loss of life due to fire or avoidable acci- 
dents. 


G. F. MANZELMANN’S 10TH YEAR 


North American Accident V.-P. Honored 
by Production Drive Pays Tribute 
to Fieldmen 


G. F. Manzelmann, vice-president, 
North American Accident of Chicago, in 
celebrating his tenth anniversary with 
the company recently made gracious ac- 
knowledgment to the fieldmen for some 
fine results in a production campaign 
conducted in his honor, and said in part: 


“Nothing can quite equal the glow of satis- 
faction that you brought to me by turning in 
a whale of a big app-production to help me 
celebrate my tenth anniversary on 1937’s Febru- 
ary 14th. It was great. There were names on 
the ‘celebration roster’ of folks whom I hadn't 
seen in some years; names of new Naaics whom 
I haven’t yet met personally—folks, all of them, 
who mean a lot to me because they are friends 
whose careers are bound up closely with my 
life work. 

“I can only say thank you. You have made 
a job which is exacting, to say the least, an 
ever greater happiness. Your work in the field 
is a continuous source of inspiration to me and 
the other home office folks to work with you 
in the true ‘family spirit’ that has always char- 
acterized our company.” 

Mr. Manzelmann is a past president 
of the Health & Accident Underwriters 
Conference and is a progressive agency 
executive. 


RUNNING FOR LEGISLATURE 

E. Glenn Jordan, district manager at 
Richmond, Va., for the Commercial Cas- 
ualty, is a candidate for the legislature 
and will run in the Democratic primary 
this coming Summer. For several years 
Mr. Jordan has been a member of the 
Richmond city council and is rated as 
one of the most active members of that 
body. He is also active in American 
Legion affairs in Richmond. 


EUGENE T. WARNER DEAD 

Eugene T. Warner, 75, retired casualty- 
surety executive, at one time active 10 
Brooklyn civic affairs, died this week 
of a heart attack. His company con- 














nections included the American Surety, 
of which he was Brooklyn manager for 
several years, and National Surety. 
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